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HacTtoswwe lMpaBuna npegoctasneHns 3anmmoB (aanee — lMpaBuna) pa3paboTaHbl B
Luensax perynupoBaHnst OTHOLWIEHWUW, BO3HMKawWwmx mexagy O6wecTtBoM C  orpaHWYeHHoM
OTBETCTBEHHOCTbIO MuKpokpeanTHon KomnaHuen «PuUHAHCOBBIM acnekT» (ganee no TEKCTy
OOwecTtBO) ”“ U3NYECKUM NUUOM, sBRsawmMMca 3aemwmkom OO6wectBa (panee
KnueHnT/3aemMwumk).

HacTtosiwume lMpaBuna coctaeneHbl B cooTBeTCTBUN ¢ PepeparnbHbiM 3akoHOM oT 02
mona 2010 Ne 151-d3 «O MUKpOUHAHCOBOM AEATENBHOCTM U MUKPOMUHAHCOBBIX
opraHusaumsx», ®egepanbHbiM 3akoHOM OT 21 aekabps 2013 Ne 353-03 «O noTpebuTensckom
KpeauTe (3amme)», paxgaHckum Kogekcom Poccunckon depepaumm n MHbIMU NPUMEHUMbIMA

3aKkoHoAartenbHbIMKU U NoA3aKkoHHbIMK akTammn Poccuickon Penepaumn.
TEPMWUHbI U ONPEAENEHUA

B HacTosiwem [MpaBunax npegocTaBneHust U obcnyxuBaHus 3aimoB (manee — [lpaswna),
yKa3aHHbIE HKE TEPMWUHbI U OMNpeferneHusi, HanucaHHble C 3arnaBHoW OykBbl, ByaoyT MMeETb

creayloLime 3HaYeHus:

ACTI1 — aHanor cob6CTBEHHOPYYHOW NOANUCK, B KAYECTBE KOTOPOro paccmaTpuvBaeTcsl NpocTas
3NEeKTPOHHaa nognucb, copmupyemas B cooTBeTCcTBUM C TpeboBaHusamu CornalieHuns o
OUCTaHLUMOHHOM  B3aMMOAENCTBMM, pasmelleHHoro Ha Cainte, ” 3akoHoaaTenbCcTBa

Poccuiickon denepaunu;

AyTeHTVId)VIKaLIVIﬂ — npoueaypa nposepkn NMM4YHOCTU KnneHTa B uensax noarBepXxgeHusA, 4To

AOCTyn K ﬂl/l‘-IHOMy Ka6I/IHeTy ocyliectendaeTcAa cammm KnneHnTom;

LdoroBop 3arma — JOroBop NoTpebuTenbLCKoro 3arnma, 3aknodeHHbIn KnveHtom n O6Liecteom
B pesynbTate akuenta Ob6uwectBom OdpepTbl (MHAMBMAYanbHBIX YCrOBUMM A0Orosopa) nytem

npefocTaBneHust cymmbl 3aiima KnueHry;

3aaBka — 3anpoc (Odepta) Ha nonydeHve 3anma, CHOPMUPOBAHHbIM KnveHTom B
SMEKTPOHHOM BMAE C WCMnonb3oBaHMEM JIMYHOro kabuHeTa, cogepXalwmi MHgopmaumio,
Heobxogumyto O6uwiectBy Ana e€ akuenta (MPUHSATUS peLlleHust O 3aknoyeHun [oroBopa

3aliMa) Ha ykasaHHbIX KnmeHToM ycrnoBusix;
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3asBKa Ha MpPOJIOHrauuMKw — 3anpoc Ha W3MeHeHue ycrosBui [loroBopa 3anma,
CchopMMPOBaHHbLIN KNMeHTOM B 3NEKTPOHHOM BuAe C ucnonb3oBaHueM JlndHoro kabuHeTa,
cogepxawmn  mHdopmaumo, Heobxogumyro OOWecTBY AN  NPUHATUS  PELLEeHNa O

BO3MOXHOCTU NSMEHNTb YyCIOoBUA ,El,orosopa 3anma;

3aperMcTpuMpoBaHHbIi HOMep — Homep MobunbHoro TenedoHa KnueHTa, ykasaHHbIA W
noaTBepxaeHHbI KnueHtom B npouecce Pernctpauun Ha Caiite nnbo B xoae nocrieayoLero

M3MeHeHUs1 AaHHbIX KnnenTa;

3aperncTtpupoBaHHbIA agpec 3NIeKTPOHHOM MOYTbl — apec SNEKTPOHHOM noYThbl KnneHra,
ykasaHHbln KnveHTom B npouecce Peructpaumm Ha Cante nvbo B Xxo4e nocrepytoLwero

M3MeHeHUs1 AaHHbIX KnnenTa;

O6wue ycnoBusi goroBopa — ycrnoeus [JoroBopa 3aiiMa, paccYMTaHHbleé Ha MHOrokpaTHoe
npuMeHeHne ko Bcem [oroBopam 3aiiMa, 3aknoyaeMbiM OG6liecTtBoM M KnveHTamu.
AkTyanbHas pegakums O6LMX YCNoBKIA OroBopa NOCTOAHHO AOCTYMHA AN 03HAKOMIeHUs Ha

Cawite no agpecy http://ecozaym?24.ru

O6wectBo — OO6LWECTBO C OrpaHNM4YEHHOW OTBETCTBEHHOCTbIO MuKpokpeauTHas KoMnaHus
«®uHaHcoBbIn acnekty, OIMPH 1203800012294, pernucTpaumMoHHbIA HOMeEpP 3anncu B
rocyfapcTBEHHOM peecTpe  MUKpouHaHcoBbIX opraHmsaunin 2004125009640, wmecTo
HaxoXXAEeHUs1 NOCTOSIHHO AENCTBYHOLLErO UCMONMHUTENBHOIO Opraxa:

Opuamnyeckni n daktndeckmin: 443090, OBJTACTb CAMAPCKAA, TOPO4 CAMAPA, YNVLA
COBETCKOW APMWW, 180/3, O®UC 609

Moanucb KnueHTa — yHUKambHbIA CUMBOSbHbLIA KOA, KOTOPbIA aBTOMaTU4eCKn oopMmpyeTcs
cuctemon ObuiecTBa B cnyyae mcnonb3oBaHua KnueHtom npegoctasneHHoro emy CMC-kopa
Ons nognucaHus SNeKTPOHHbIX AOKyMeHTOoB. MNMoanuck KnveHTa aBTOMaTUYECKN BKMOYaETCS B
9NEKTPOHHbIA OOKYMEHT, MoAnuchiBaeMbln B cuUcTemMe, M noaTteepxaaeTt akT noanvcaHung

COOTBETCTBYHOLWEro AOKyMeHTa onpenefieHHbIM KnneHnTom;

MH,CIVIBVIAyaanbIe ycnoBusa  goroeopa — uHAMBUMAYyaAllbHble  YCrioBuA  OOroBopa
I'IOTpe6I/ITeJ'IbCKOFO 3anma, coaepixauime OCHOBHbIE YCIioBUA D,OFOBOpa 3anma, KOTOpbIle

cornacosbliBatoTcs ¢ KnneHtom B nHanenagyarnbHOM nopsnke.
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OdrepTa — npegnoxenne ObecTBa, cogepxaliee ycrnoBusa ONONHUTENBHOMO COrnalleHnst o

npoaneHnn Cpoka Bo3BpaTta 3anma, Hanpasndaemoe O6wecTtBOM B agpec KnneHta;

Kapta — 6aHkoBckas kapTa nnatexHoun cuctembl Visa International, MasterCard Worldwide
unu MUP;

KnueHT — cbmanyeckoe nuuo, obpatumelueecss B O6LLECTBO C HAMEPEHNEM NONY4YUTb 3aim;
KoHTakT-ueHTp - nogpasgenenne OO6LecTBa, OCYLIECTBNSKLWEE KaK AUCTaAHLUMOHHOE
KOHCYnbTMpoBaHNe KnneHToB B LENAX, NPegyCMOTPEHHbIX [OroBopamMu (COornalleHUsiMum)
mexagy O6uwectBoM M KnveHTOM, nocpeacTBOM OH-NMavH 4YaTa Ha odumumanbHOM canTe
O6LwecTBa;

INoruH — 3aperncTpupoBaHHbI HOMEP;

NnyHbIN KabuHeT — nogaepxmBaemMasi ObwecTBoM MHOpPMaAUNOHHAA noacuctema CanTa,

npeacraensawowas cobon nepcoHanbHyto cTpaHuuy KnueHta no agpecy http://ecozaym24.ru,

KOTOpaA no3BoJideT KJ'II/leHTy n O6LLl,eCTBy ocywecTBnATb ANCTaHUMOHHOE B3aumMogencTene B

3NEeKTPOHHOM dhopme B Liensx oopmneHuns 3asaBok/3asBok Ha n3ameHeHue [lorosopa 3anma;

ﬂaponb - KOHq)I/I[J,eHU,VIaJ'IbHOG cumBonbHoe 0603HaveHue, Hanpasndaemoe KJ'IVIeHTy
O6LLl,eCTBOM B npouecce PeFVICTpaLI,I/II/I nnn n3MeHeHHoe M BrnocneancTteun, N Ucnolib3yemoe

ans AyteHTudpmkauum KnveHTa B Lensix npegocTaBreHns eMy goctyna kK JIMYHoMy KaBuHeTy;

MapTHep — opraHu3aumsi, OCyLlecTBNALWAa TexHu4Yeckoe o6CnyXvMBaHWE pacyeToB Mexay
KnueHtom n O0OLLECTBOM.

YyeTHasa 3anucb — 3NeKTpoHHOe aocke KnmeHta, chopmmpoBaHHoe no ntoram Peructpaunn
KnueHta B JIMyHOM kabuHeTe B nopsigke, onpegeneHHom [lpaBunamu, KOTOpoe COAEepXKUT
nepcoHanbHble gaHHble KnveHta, uctoputo B3ammogenctems KnveHta n ObulecTBa, a Takke

MHblE OTHOCALLNECA K KJ'II/IeHTy cBeaeHun;

Mpouenypa npoBepku cBeaeHMn — npepoctaBneHve Knventom O6wectsy  unu
ynonHoMoyeHHoMy O6BLecTBOM nuuy cBeeHUn n/mnn AoKyMEHTOB, Heobxoaumbix ObwecTtBy

AnAa NpoBepKMN AOCTOBEPHOCTU cBegeHun, paHee npeancrtaBJ/ieHHbIX Knnentom npu PeFVICTpaLI,I/IVI
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nmbo npepocTaBneHHbiX KnneHTom B Gyayuwiem npu nocneaytowen Pernctpauum B JI4HOM

KabuHeTe;

3anM — geHexHble cpeacTtea, npeaocraBlideMble O6buiecTBOM KJ'IVIeHTy B COOTBETCTBUMN C

[oroBopom MUKpO3anma;

CMC-kog — npepoctanaembin KnueHnty nocpeactBoMm CMC-coobLieHnsa yHUKanbHbIv
KOHpMAeHUManbHbI CUMBOJbHBIA KOO, KOTOPbIA NpeacTtaBnaeT cobon K4 SMNeKTPOHHOM
noanMcyn B 3HaYeHUW, NnpuagaBaemMoM AaHHOMY TepMuHY N. 5 cT. 2 3akoHa «O6 aneKTpoHHOM
nognucn» Ne 63-®3 ot «06» anpens 2011 roga. CMC-kog ucnonb3yetcs KnueHtom ans
noanMcaHua SNEKTPOHHbIX [OKYMEHTOB B XO4e AWCTaHUMOHHOIO B3auUMOLENCTBUS C

O6LecTBOM;

Cant — odmumanbHbi canT ObuiectBa B ceTn «MHTepHeT» no agpecy http://ecozaym24.ru

CornaweHune o AUCTAaHLUMOHHOM B3aMMOAENCTBUU — COrMnalleHune, onpeaendrowee nopAaaok
OWUCTaHUMOHHOIO B3aMMOAENCTBUS 06Ll.l,eCTBa n KnueHrta npu O¢)OpMJ‘IeHVII/I n nocnegywwem
NCMOJIHEHNN ,D,OFOBOpa 3aMmMa, a Takke nopsAagoK  KncnoJyib3o0BaHUA KnneHtom aHanora
CO6CTBeHHOpy‘-IHOI7IV noanncu. Cornawenune o ANCTaHLUMOHHOM B3anMOOENCTBUN yTBEpXOaeTCA

O6wecTBOM 1 pas3mMeLlaeTca B OTKPbITOM gocTyne Ha CanTe;

CtopoHa (CtopoHbl) — KnneHT n O6LiecTBo, ynoMmHaemble No OTAENbHOCTM U BMECTE;

UHble mepmMUuHbl U 8blpa)>eHUsd, UCIIoJIb3yeMble 8 ﬂpaeunax, umerom 3Ha4deHue, Komopoe

rnpudaemcsi UM 8 3aKOHax U UHbIX HOpMamueHbIx akmax Poccutickoli ®edepauuu.

PEr'MCTPALUUA B INMHOM KABUHETE

[ns nony4eHns BO3MOXHOCTM HanpasnsaTe OblecTBy 3anBku/3asiBkM Ha n3ameHeHue [lorosopa
3ama KnueHT gorkeH nonyy4ntb JocTyn K JIndyHomy kabuHety. [na nonyyeHus gocTtyna K
INnyHomy kabuHeTy KnueHT gormkeH npowntu npouenypy Pervctpaumu v, npu HeobxoanmocTw,

NPOBEPKY yKasaHHbIX B YYETHOWN 3annucu ceeeHni.
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Jn

me

YHbIA KabuHeT npegHasHavYeH Ona ocywecterieHna AUCTaHUMOHHOIO B3aUMOOEeNCTBUSA

xKay CTOpOHaMl/I n npeaocrtaBliAeTCAd Ha 0e3B03Me3HON OCHOBE moGomy CbVISI/I‘-IeCKOMy

nuuy.

1.

1.1.

Ans nonyyexus goctyna K JInuHomy kabuHeTy KnmeHTy Heo6XoaumMo BbINOMHUTL

cnegyowime AencTeBna:

KnueHT porkeH nponTtu npouedypy Peructpaumn. [Ona nepexoda K npouenype

perncrtpaunn KnneHTt Ha Cante OOJDKEeH yKa3aTb XellaeMylo CyMMYy U CPOK 3arima, HaxaTb Ha

kHonky «llonyuuTtb AeHbrny. Hanee KnueHT nepexoauT K npoueccy 3arnonHeHus pasgena

«KoHTakTHasa I/IH(*)OpMaLI,I/IFI» YyeTHowm 3anucu YKa3blBad crieqyruine ceegeHua:

- cbamvmwm, nMA, OTHECTBO,

— afipec 3NEeKTPOHHOW NoYTbI (3aperncTpupoBaHHbIA agpec

3J'IeKTpOHHOI7I I'IO‘-ITbI); — HOMeEpP MOOUNBHOro TeJ'Ie(bOHa.

On

s nepexoaa K criegytoLllemy atany 3anonHeHusa YyeTHon 3anncu KnueHt obs3aH:
O03HaKOMWUTLCA W MOATBEPANUTb, YTO UM MPOYMTaHbl, €My MOHATHO W OH COrfaceH C
cogepkaHnem [lpaBun npegoctaBneHuss u obcnyxuBaHus 3anMmoB, CornalieHnem o
ANCTaHUMOHHOM B3auUMOAEWCTBUW, YTO MM faHo 6e3ycnoBHoe cornacve Ha obpaboTky
O6wecTBOM €ero nepcoHanbHbIX AaHHbIX, COrnacue Ha nofyvYeHne KpeauTHOro OoT4yeTa,
cornacve Ha noryyeHuMe peknambl, a Takke MNoATBepPXAeHO, 4To KnueHT He siBnsieTcs
AOIMKHOCTHBIM NNLIOM, YKa3aHHbIM B CT. 7.3 PefepanbHoro 3akoHa Ne115-93 ot 07.08.2001,
He SIBMSIETCS1 CYnpyromMm WnuM POACTBEHHMKOM [OJPKHOCTHOMO fvua, ykasaHHoro B CT. 7.3
depepanbHoro 3akoHa Ne115-03 ot 07.08.2001, He gencTtByeT n He BygeT oencTeoBaTb K
Bblroge Apyroro nvua, He umeet GeHedumumapHoro Bnagenbua (CTOPOHHEro U3nN4eckoro
nMua) M He wuMeeT npeacTaBuTenss U UM He sBnsetcs. CTOPOHbI YCTAHOBWIW, 4YTO
AOCTATOYHbIM  NOATBEPXKAEHMEM  BbllLEYKa3aHHbIX 3aBEPEHUN W COrnacun SIBMsSIeTCs
Hanm4ymne NPOCTaBEHHbIX ranio4ek B COOTBETCTBYOLLMX Yek Bokcax, a Takke

noareepxaeHne KnveHToM ykaszaHHOro Homepa MobunbHoro TenedoHa (coBepluasi
OEVCTBUS, yKasaHHble B HacToswmx AByx absauax, paccmartpusatotca CTopoHamu Kak
KOHKNIOOEHTHble OencTBus KnueHTa HanpaBneHHble Ha NpUHATUE/MOANUCaHME BCEX
AokymeHTOoB Ob6LiecTBa C KOTOPbIMM OH 3HAKOMUTCA B MpoLecce pernctpaumm/opopmieHns
3asBkn). [Ona noaoTBepxaeHMs HoMepa MobunbHoro tenedoHa KnueHT gormkeH Haxatb
kHoMKy «[Monyuntb koa». Nocne HaxaTtus kHonku «lMonyuntb koa» O6WwecTBO HanpaBnseT

Knnenty CMC-kog, koTtopbin KnueHty Heobxoammo BecTu B none «Kog ns CMCy;
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1.

rnocne BbINOSMIHEHNUS BCEX BblleyKa3aHHbIX OeNCcTBUMMA KnMeHT [OoImKeH HaXaTb KHOMKY
«Oanee». Ecnn Knnentom BBeaeH HekoppekTHbii CMC-kog u/munun KnneHt He o3HakoMuncs
n/vnn He NOATBEPAMM, YTO MM MPOYUTAHbI, EMY MOHATHO M OH COrflaceH C CopepXKaHWeMm
MpaBun npegocTtaBneHna u obenyxmBaHnsa 3anmoB U/mnu CornaweHne o0 UCTaHUUOHHOM
B3ammogemncTeumn n/unu KnueHt He cornaceH Ha obpaboTtky O6LecTBOM ero nepcoHarnbHbIX
AaHHbIX, He corraceH Ha nonydeHve OOLECTBOM KpeaWTHOro oT4yeTa, He cornaceH Ha
nonyvyeHne peknambl n/unu KnueHt yTBepXaaeT, YTO SIBNSETCA AOSMKHOCTHbIM  FULIOM,
ykasaHHblM B CT. 7.3 ®epepanbHoro 3akoHa Ne115-03 ot 07.08.2001 w/vnun
yTBEPXOAET, YTO ABMAETCA CynpyroM uUnm poACTBEHHUKOM OOSPKHOCTHOMO Nnua, YKasaHHOro
B CT. 7.3 ®egepanbHoro 3akoHa Ne115-93 ot 07.08.2001 n/unu yTBepxgaeT, YTo AeNCTBYET
nvnn 6ypeT pdencTBoBaTb K Bbiroge Apyroro nvua w/vunu yTBepxaaeT, YTo umeet
6eHedmumapHoro BnagenbLa (CTOpoHHEE PU3NYECKOE NULO) U/UNK YyTBEPXKAAET, YTO UMeeT
npeactaBuTenst U UM SIBNSIETCS, Torga kHonka «[anee» He akTMBHa M KnneHT He umeeT
BO3MOXHOCTM MNEpPEenTU K criegylolemy aTtany 3anonHeHna YdetHom 3anucu. [locne
noatreepxaeHna KnneHtom Homepa MobunbHoro tenedgoHa (NyTem ykaszaHusi KOPPEKTHOro
CMC-koga), ykasaHHbin KnueHTOM HOMep MOOUNbHOrO TenegoHa CTaHOBUTCA

3apeructTpnpoBaHHbIM HOMEPOM.

2. Janee KnueHT nepexoauT K npoleccy 3anonHeHna pasgena «llacnopTHble AaHHbIE»

YyeTHoM 3anucu YKa3blBad creaywuine ceeeHund (BCG cBeeHnA ABNAKTCA obs3aTenbHbIMMY K

3anoriHeHuI):

cepvisi, HOMep ¥ JaTa BblAayu NacnopTa;
kog nogpasfeneHus;

KeM BblaH Macnopr;

AeHb, MecsL, rog 1 MECTO POXAEHWS;

ropoackon TenedoH;

nom;

agpec perucrpaumu;

chakTuueckmn agpec (ecnv oH oTNMYaeTCs OT agpeca perucTpauun);
CTPaxoBOW HOMep nHAnBMAYanbHoro nuuesoro cyéta (CHUJIC);
hamunus, M 1 0TYECTBO KOHTAKTHOro NuLa;

TenedOH KOHTAKTHOroO Nnnua;

KeM NMpmnxognTcAa KOHTakKTHOE 1L,
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rocre ykasaHusi BCeX Bbllle YKasaHHbIX CBeAeHWU KnneHT nonyyaeT BO3MOXHOCTb NEPENTU K
crnenytowemy atany peructpauun. [ns nepexoaa K criegyrowiemy atany perucrtpaummn KnveHt

OOJDKEeH HaXaTb KHOMMKY «,El,anee».

1.3. OJanee KnneHT nepexoauT K npoueccy 3anonHeHnsa pasgena «JononHutensHas
NMHpopMauma» YUeTHOM 3annucu ykasbiBas cnegyrolime cBeaeHus (Bce cBeaeHnNst ABNATCS
06a3aTenbHbIMM K 3aNOSNTHEHMIO):

— CBeJeHNd 0 3aHATOCTY;

- cBefeHnd o npodeccuu;

- cBefeHus o paboTtoaarene;

- CBeJeHust 0 TPy4OBOM CTaXe Ha nocnegHeM mecte paboTbi;

- cBegeHns 06 agpece opraHusaumuy;

- chepy OeATenbHOCTU, KONMYECTBO COTPYOHUKOB 1 TenedoH opraHMsaunm B KOTOPOK
paboTaeT KnneHrT;

— OCHOBHOW, OOMNONMHUTENbHbLIN N ceMenHbI aoxoa KnueHTa;

- dmHaHcoBble 0b6si3aTenbcTBa KnveHTa;

— CBeJleHNd 0 CBOEW KpeaUTHON nctopuu;

- cBeaeHnsa 06 obpasoBaHNn N CEMENHOM MONOXEHUM;

— CBeJeHusi 0 ABWKUMOM UMyLLeCTBe (Hanudne astomobuns),

nocre ykasaHus BCeX Bbllle YKa3aHHbIX cBeeHnin KrnmeHT nonyyvyaeT BO3MOXHOCTb NepenTu K
cnegymwoulemy atany peructpaumn. [1na nepexoga K cnegyrowlemy atany peructpaumm KnveHt
OOJDKEH HaXaTb KHOMKy «[aneex.

CepeHus, npegoctaBneHHble KnmeHtom O6LlecTBy MOryT oka3aTb BNUSAHME Ha
MHOMBMAYanNbHbIE YCNOBUA AOrOBOpa 3aKNio4aeMoro 4oroBopa noTpedbuTenscKoro sanva.
Haxunmas uHtepaktnBHoe none «danee» KnneHT noareepxgaeT, YTO MOHMMAET U NMPpUHMMaeT
JaHHoe ycnosue.

1.4. Janee KnueHT nepexoauT K npoLeccy 3anonHeHna pasgena «onydeHne aeHer» YyeTHOM
3anucu yKkasblBas peKBU3UTLI 115 NONyvYeHUs OeHer.

B uenax npoBepkn npaBubHOCTU YkasaHusa KnveHToM pekBuanToB KapTbl U NpUHaOneXHOCTU
KapTbl KnneHty MNapTHep nHuumMmpyeT npoueaypy cnnucaHus ¢ KapTbl Npon3BonbHON CyMMbl 0
2 (OByx) pybnen. KnueHT [omkeH yka3aTb TOYHYHO CyMMYy oOnepauun, COBEPLUEHHYHO
MapTHEpOM C WMCMNOMNb30BaHMEM PEKBU3NTOB €ro ©OaHKOBCKOW KapTbl, B CrneuunarbHOM
WHTepakTMBHOM none. Ecnu KnueHT npaBumbHO yKasan cymMMy onepauuu, COBEpPLUEHHYH
MapTHepoMm, pekBu3nTbl KapTbl U €€ NpuHaanexxHocTb KnneHTy cumTaloTca NnoaTBepXaeHHbIMU.

B crniy4dae ecrnum KnneHT He BBEN WUNu BBEN HEKOPPEKTHYHO CyMMYy orepaunn, coBepLUEeHHYIO
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napTHGDOM, PEKBU3NTDI KaprI n eé NnpHaaneXXHoCTb KJ'II/leHTy cymnTarTCcA
HeI'IO,EI,TBep)K,D,éHHbIMVI, KnneHT He MoXeT nepe|7|TV| K cnegywuwemy atany O(bOpMJ'IeHI/IFl 3adaBku
nocpencTtsoMm 3avnUCrnieHuns 3anma Ha KapTy. Cymma OEeHEXHbIX CpeacTtB, ChnucbiBaeMas
napTHGDOM B UeNnAX noarBepXaeHnd peKBU3NTOB KaprI n eé NpUHaanexxHoCcTn KJ'IVIeHTy,
BO3BpallaeTcH KJ'II/IeHTy nocrie ocywecTBieHna npouenypbl NPOBEPKH, OMMCaHHOM BbiLLE.

- nocne yK838HI/IFI/BbII'IOJ'IHeHVIF| BCEX BblLUE€ YKa3aHHbIX CBG,EI,GHVIVI/D,GI?ICTBVIVI Knnent nony4vaet
BO3MOXHOCTb I'IepeVITVI K cnegywwemy atany permctpaynn. ,D,J'IH nepexona K cnegyrvouwemy

aTany permcrpauumn KrnneHT QomkeH HaxaTb KHOMKY «,El,anee».

1.5. Oanee KnueHT nepexoauT Kk pasgeny «MoeHTudukauusay Y4eTHOM 3anucu, Ha KOTOPOM
KnueHT [ormkeH npeacTaBuTb OOKYMEHT, yOOCTOBEPSIOLIMA JIMYHOCTb, a TakkKe IULEBYHO
ctopoHy KapTtbel. KnueHT penaet coTorpaduio AOKYMEHTa YAOCTOBEPSIOLWErO NMYHOCTL M
KapTbl, a Takke goTorpaduio JOKYMeHTa yA0CTOBEpPSALWEro NMYHOCTb, AepXa ero psagom C
nvuom (cendwm), HanpaBnseT doTtorpadum (SNEKTPOHHbIN 06pa3 AOKYMeHTa) B JIMYHOM
kabuHeTe ¢ ncnonb3osaHuem MO ObLecTBa.

lMocne BbINOMHEHUST W NOATBEPXKAEHUSA, YKa3aHHbIX Bbllwe Aencteuri KnueHT nonydaer
BO3MOXHOCTb 3aBepLUMNTb 3Tan pernctpaumn. [na 3aeBeplueHus perncrpaumm KnneHTt gomkeH
HaxaTb KHOMKy «[aneey.

B npouecce pernctpaumm, a Takke npu odgopmneHun 3asBKM Ha npegocTaBneHve 3arima
KnueHt 06s3aH npegoctaenaTe O6LWECcTBY TONbKO LOCTOBEPHbLIE M TOYHbIE CBedeHus. Puck
HacTynneHns HebnaronpusaATHbIX MNOCMEACTBUN, CBSA3aHHbIX C yKasaHMem B 3asiBke
HEeJOCTOBEPHbIX WM  HETOYHbIX cBedeHun, HeceT KnmeHnt. KnveHT wuwmeeT npaBo
npepoctaenaTe OOWecTBy nepcoHanbHble AaHHble TPEeTbMX MWL TOMbKO MPU YCMOBUKU, YTO
COOTBETCTBYKOLME TpeTbU nuua npeaBaputenbHo pJanu KnveHTy cBoe cornacve Ha
npeaocTaBneHne ux nepcoHanbHbIX AaHHbIX OBLWEeCTBY, a Takke Ha ganbHenwyo obpaboTky
COOTBETCTBYOLMX NEPCOHANbHbIX AaHHbIX O6LLECTBOM.

OnNeKTPOHHbIM  006pa3 [OOKyMEeHTa, YOOCTOBEPSIOWEro  JIMYHOCTb, HampaBIieHHOro C
ncnonb3oBaHMeM 3aperMcTpMpoBaHHOIO agpeca 3MEeKTPOHHOW nouTbl KnveHTa, npu3HaeTtcs

O6uwecTtBoM 1 KnneHToMm Hagnexalle 3aBepeHHon KnneHTom Konuen.
NOPAOOK NOOAYUN 3AABKU KITMEHTOM

2. Onsa Bxoga B JIn4HbI kKabMHET KnNneHT gormkeH ncnonb3oBaTh JlornH un Mapone.
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3. Mpn nopave kaxgon 3asBkm KnueHT o6513aH BbIMNOMHUTL BCE BbllEYKa3aHHble AEWCTBUSA
n/vnn noaTBepauTb aKTyanbHOCTb paHee YKasaHHbIX cBegeHun/mHdopmaumn. B cnyvae
N3MEHEHNs CBeOEeHUN, paHee ykasaHHbIX KnueHTom npu pernctpaumm, KnueHt obsasaH umx
akTyanusnpoBatb, [lpu pegakTMpoBaHUM CBefdeHWn, YkasaHHbIX KnueHToM B npouecce
peructpaumn, cBegeHusi o KrnveHTe cogepxawmeca B YUYETHOW 3anucu, aBTOMaTUYEeCKU

obHoBRAKOTCA.

4. 3asiBka Ha nonyyeHne 3ainima Hanpaensietca B OO6LWECTBO B MOMEHT, korga KnueHt

HaxxMmaeT KHonky «[anee» B nopsake, npegycMmotpeHHom n. 1.5 Mpasun.
NOPAOOK PACCMOTPEHUA 3AABKU OBLLECTBOM

5. Mocne HanpaBneHus 3asBkn O6LLECTBO NpoBepsieT npeacTaBneHHble KnneHTom cBegeHus
n DokymeHTbl. Bce npepoctaBneHHble KnueHTom cBegeHus obpabatbiBatotcss Obwectsom B
COOTBETCTBMM C paHee AaHHbIM KnveHTom cornacvem Ha o6paboTky ero nepcoHarnbHbIX
AaHHbX. O6paboTka WH(OpMauMK, OTHOCALWENCA K NfaTeXHbIM WMHCTpyMeHTam KnuneHTta
(KapTbl), ocywectBnsietca B ocobom nopsagke. O6paboTka yka3aHHbIX  CBEAEHWN
ocyuiectensietca MapTHepoM, rapaHTUpPYOLWMM UX KOHUOEHUMANbHOCTb B COOTBETCTBUMN C
MeXOyHapoaHbIMW CTaH4apTaMn NpoueccuHra uHaHcoBon MHdopmaumn. Peksuantbl KapThbl
HanpasnsaTca KnueHTom HenocpenctBeHHO [lapTHepy, koTopbii npegoctasnaet O6uiectsy
OrpaHMYeHHbIN 06BbEM AaHHbIX, HeobXoOuUMbIN ONs nepeBoda AEHEXHbIX cpeacTB Ha Kapty
KnueHTta (ycnoeHbin naeHtudgpumkatop Kaptel KnueHta B cucteme lMNapTHepa, a Takke yeTbipe

nocnegHue undpbl Homepa Kaptbl KnueHTa).

6. Mocne BbiNnonHeHna KnveHTom aenctemi no oopMmpoBaHuio 3asBKM, ONUCAHHBLIX B MYHKTE
1 MpaBun, n ux HanpasneHunss O6wecTBy, OOLWECTBO NPUHMMAET peLleHne O Bblgade unu
OTKase B Bblaaye 3arima He nosgHee 3 (Tpex) pabounx aHern (C MOMeHTa HanpaBneHus 3asaBku

O6wecTBy).

7. PelmeHne 0 npedocTaBleHMM WM OTKase B NpPedocTaBneHMM 3anmMa  npuHMMaeTcst
OOLLecTBOM Ha OCHOBaHWM KOMMIIEKCHOrO aHanmsa WHdopMaumm, oTpakeHHon KnueHTom B
3asBKe, a Takke MHbIX CBEAEHMIN, NpaBOMepPHO nonyyeHHbix O6wectBom. O6LEeCTBO Brpase
cBsizaTbes ¢ KnmeHToM ¢ ncnonb3oBaHMeM TenedOHHOM UM MHOW CBA3W ANS NOATBEPXKAEHUS

MOJIHOTbI, TOYHOCTWN N OOCTOBEPHOCTU yK838HHOVI B 3asBke VIHC*)OpMaU,VII/I, a TaKkke Aand
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nonyyeHnsa WHbIX cBegeHun, KOTOpblE O6LLI,eCTBO codyTeT H806XOD,VIMbIMI/I ana peweHusa

Bonpoca 06 ogodpeHnn 3asiBKu.

8. B cooTBeTCTBUM C KpeauTHoM nonutukon ObuecTtea [JoroBopbl 3ariMa 3aKno4aloTca ¢
KnueHTtamm, kKOTOpble COOTBETCTBYIOT Creayowmm TpeboBaHnsM:
- pocturnu Bo3pacTta 18 (BoceMHaguaTu) ner;

— UMEIOT rpaxkgaHcTBo Poccunckon degepaumm;

MMEKT perncTpaumio rno Mmecty I'Ipe6bIBaHI/IFI Unun rno MecTty XutenbCcTBa n/nnu d)aKTVI‘-IeCKOFO

npoXxueaHns Ha Tepputopumn Poccuiickon denepauuu;

MMEIT OTKprTbIVI Ha MX uUMsi 6aHKOBCKMI cyeT B BGaHke, pacnoJioXXeHHOM Ha TeppUuTopun

Poccuickon ®egepaunn, n MoryT nonyynTb AeHeXHble cpeactaa Ha KapTy;

MMEIT NOCTOSIHHBIN MCTOYHMK 40X0Aa;

- UMEeT HoMep MOBUIBLHOrO TenedgoHa N 3MEeKTPOHHYIO MOYTY C BO3MOXHOCTb MONb30BaTLCS

UMK,

9. OGLecTBO Bnpase oTkasaTb KnveHTy B NpegocTaBneHun 3aima, ecnu:

- KnueHT He cooTBeTCTBYET TpebGoBaHMSAM, NEPEYNCIIEHHbIX B HAacTosAWwmx [MNpasunax;

- y O6wecTBa MMEKTCA OCHOBaHUS nonaraTtb, YTO 0bsi3aTenbCcTBa Nno [JoroBopy MUkposaiima
He OyayT wucrnomnHeHbl KnneHToM Hagnexawmum o6pas3oM, Tak Kak npeacTaBrieHHas
KnueHTom nHdopmaums CBUAETENbCTBYET O €ro BO3MOXHOWN HeNnaTexecnocobHOCTY;

- y ObwecTBa MMerTCs OCHOBaHUS nonaraTtb, YTo npegoctasneHHas KnveHTom MHdopmMaums
He SIBNsieTCsl JOCTOBEPHOM;

- y KnueHTa umeeTcs HenoraweHHasi 3agoibkeHHocTb nepen O6WecTBOM Mo paHee

3akntoYeHHbIM [loroBopam 3aiima;

- mexay KnueHtom n OGLLecTBOM Yxxe 3akrnodeH [JoroBopa 3aiiMa, CpoK MCMOMHEHUS MO

KOTOPOMY €lLLie He HACTYNWJT;

- cpok pencteusi Kaptbl KnueHTa, pekBu3auUTbl kOTOpoW Obinv npepocTaeneHbl lapTHepy,
NCTeKaeT paHbLUe UCTEYEHUsI cpoka Bo3BpaTa 3aima, BbibpaHHoro KnneHtowm;

- KpeguTHass uctopusi KnueHTa coAdepXWUT CBeAeHWst O criyyYasix HeHagnexallero

ncrnonHeHnss KnnueHtoMm cBoux 06s3aTenbCTB NO paHee 3akroyYeHHbIM 4OoroBopamM 3ariMa unu

KpeauTta.

10.  [lo nNpuHATUS pelleHns o Bbigaun cymmbl 3ariMa B 06513aTenbHOM NopsiAke NPOBOAUTCS
oueHka nnatexecnocobHocTn KnuneHTta. OueHka nnatexecnocobHOCTU OCYLLECTBASIETCA NyTEM
NPOBEeAEHUs aHanu3a NpeacTaBMNeHHbIX CBEOEHWUA U JOKYMEHTOB, a Takke WHdopmauun us

WHbIX CTOYHWNKOB (O10pO KpeAUTHBLIX UCTOPUIA).
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11. KpuTepusimu oueHkM nratexecnocobHoctn KnueHTa sensatoTcs:

3anpoweHHasa cymma 3anma B CcpaBHEHWUN C JINYHBbIM OOXO40M KnneHTa;

O6UJ,aFI OLEeHKa (*)VIHaHCOBOFO nonoxeHus Knmnenra: OCbI/ILl,I/IaJ'IbHOG prﬂoyCTpOVICTBO, COCTaB
CeMbW, KpeauTHada WUCTopud, MUCTOYHUKM [O0XOO4O0B, 3a CHET KOTOPbIX npeanosyiaraetcAd

ncnonHeHne 0653aTenbCTB;

KaTeropusi KnMeHTa: pabdoTarowmin/neHcnoHep, AeecnocobHocTb KnmeHTa;

BHeLUHNE YyCINoBUA: 3KOHOMUYECKad CUTyaund B CTpaHe, permoHe, oTpacrin.

12. MeToabl NpoBepkM MHpopMaumm 0 goxoaax n obsizatenbcreax KnueHra:

— CKOpWHroBasi MpoBepKa MNnaTexecrnocobHOCTW, Npu KOTOPOW oOnpedenslTcs nokasatenu

cnocobHoctn KnueHTa BepHyTb CyMMy 3aliMa W Ha4YUCIEHHble MPOLUEHTbl MO AO0roBopy

noTpebutensckoro 3avmMa. CKOpUHr oOcyllecTBnseTcsa npu nopgade 3asBkm KnueHTa Ha
nonyyeHve noTpebuTenbckoro 3anmva;

— 3anpoc KpeguTHOW UCTOpMM 3aeMmLumka u3 Bopo KpeauTHbIX MCTOpUM nocne nony4YeHus
NnoCnefHUM cornacus B YCTaHOBMEHHOM 3akoHOM nopsake. OcyllecTBnseTcs u3ydeHue
KPEAUTHON MCTOPUKM, CBA3AHHOM C MOSMyYEHMEM M BO3BPATOM [LEHEXHbIX 0083aTenbCcTB
nepes opyrmumu uHaHCOBLIMU yypexaeHusamn. sydaetca n aHanusnpyeTcs MHopMauns
O TEeKylWMX [OeHexXHbIX o06s3aTenbCcrBax, NEPUOAMYHOCTb W CyMMbl NnaTexen no
obsasaTenbcTBam;

— OUEeHKa nnaTexecrocobHOCTM MO YPOBHIO A0XO4A BbIYUCMASETCHA Ha OCHOBE [AaHHbIX O
poxode KnueHTa u cteneHun pucka notepyu atoro goxopa. O6wecTBo BnpaBe 3anpocuTb
y KnveHTa, OOKyMeHTbl, MoATBepXxgatolwume ero [oxon, MHgopmauuo o mecte paboTte C

nogreepXxgeHnem DEeNCTBUTENbHOCTH, I'IOJ'Iy‘-IeHHOI7I I/IH(*)OpMaLI,I/IVI oT KnueHra.

13. dukcaums pe3ynbTaToB npoBeneHna OLEeHKHU nnaTexecnocobHOCTH OCyLlleCTBIIAEeTCA B
OOCbe KIneHTa nytemMm ¢)OpMI/IpOBaHVIF| B 3JIEKTPOHHOM BUOE B aBTOMaTVISVIpOBaHHOIz Oasze B

nporpaMmmHom obecneyeHumn ObuiecTea.

14. OO6LecTBO  OCyLEeCTBNSIeT  XpaHeHWe  pes3ynbTaToB  MPOBEAEHUS  OLEHKU
nnaTexecrnocobHocT KnueHta B TeyeHue 3 (Tpex) NeT C MOMEHTa BbIMOMHEHUS BCEX
obsizatenbcTB, NGO yCTynku npaeBa TpeboBaHWS MO 3aKMOYEHHbIM C COOTBETCTBYHOLLMM

Krnnentom goroeopam I'IOTpe6I/ITeJ'IbCKOFO 3anma.
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B cnyyae npuHaTtns O6LwecTBOM NOMOXUTENBHOMO peLleHns No UToram pacCMOTpPEHUs
3asBKku, MHpopMaLUst O NPUHATOM peLLEeHNN OBOANTCS A0 cBefeHusa KnueHTta nytem
- OTnpaBkM coobLieHnn Ha 3aperncTtpupoBaHHbIN HOMep KnmeHTa (3a MHOPMUPOBaHUE
AaHHbIM crnocobom MOXET B3umaTbCs MnaTta, ecnv faHHas ycrnyra 3asiBfieHa TakoBOW Ha
oduumManbHOM canTe KOMNaHun)

- yepes JInyHbI KabuHeT

B cnyyae npuHATMs O6WeCTBOM OTpuUaTENbHOrO peLleHnss Mo UTOraM pacCcMOTPEHUs
WHopmauusa o NpUHATOM peLleHun AoBOANTCA 00 cBeaeHnsa KnueHTa nytem

- OTnpaBkM cooblieHnn Ha 3aperncTtpupoBaHHbIN HOMep KnueHTa (3a MHOpMUPOBaHUE
AaHHbIM crnocobom MOXET B3umaTbCsl MnaTta, ecnv faHHas ycryra 3asiBfieHa TakoBOWM Ha
odmumManbHOM canTe KOMMNaHun)

- yepes JInyHbI KabuHeT

16. B cnyyae nonoxutenbHOW nNpoBepku cBedeHu/mHpopmaumm o  KnveHte u
cooTBeTCTBUA 3anBku TpeboBaHNSAM, yCTaHOBMNEHHbIM HacToswmumm Mpasunamu, Obwectsom B
aBTOMaTMyeckoM nopsaake dopmupyeT Ana KnueHTa UTOroBbl BapuaHT npoekta odepThbl
3asBku (no dopme MHAMBMAOYyanbHbIX YCNOBUMI OOroBopa) B COOTBETCTBUM C MHGOPMaLMeEn
yKkaszaHHoM KnueHTOoM npu peructpauum n ykasaHHoro KnmeHTom cpoka M CyMMmbl 3arma.
KnueHt 06s3aH BHUMATENbHO O3HAKOMUTLCA C TEKCTOM MNPOEKTOM odepTbl (no dopme
MHamBuayanbHbIX yCNOBUI OOroBOpa) M MPOBEPUTb MPaBUSIBHOCTb BCEX YKA3aHHbIX B HUX
AaHHbIX. B TOM cnyyae, ecnn odepta (no cdopme WHamBmayanbHbIX YCNOBUMI A0roBopa)
COAEPXUT HEBEPHbIE UMM HETOUYHbIE AaHHble, KnneHT 0653aH BO3aepaTbCA OT HanpasreHus
odepTbl. B Takom cnyyae, KnueHT 06a3aH BHECTM HeoOXoaMMble M3MEHEHMSI B YYETHYHO

3arnunchb.

17. Y6enmBwmcb, 4to odepta (no dopme WHamBMAyanbHbIX YCNOBUW [OroBopa) He
COOEpPXXUT HETOYHOCTEN M COOTBETCTBYET ero HamepeHusM, KnueHT nognuceiBaet odepTy u

HanpasndaeTt O6UJ,eCTBy 4ana nonyvyeHus 3anma.

18. Mognucanue 3asskn (Nno copme WHauBuayanbHbIX ycnosun gorosopa) KnueHTom
ocylwiecTBnseTcs C ucnonb3oBaHnem CMC-koga, koTopbii Hanpasnsetcs KnueHTy Ha
3apernctpupoBaHHbii  HoMep. [Ona noanucaHua odepTbl (N0 dopme WHaMBMAyanbHbIX
ycnosun gorosopa) KnueHT formkeH ykasaTb nonyyveHHbin CMC-koa B MHTEPaKTMBHOM Mosne Ha

oduumansHoM cante ObuwiecTBa.
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O6wecTBO OCyLLEeCTBNSAET MPOBEPKY COOTBETCTBMA HanpasneHHoro Knventom CMC-kopa ¢
KoAoMm, KoTopbIv 6bin HanpaesneH KnneHTy Ha 3apernctpupoBaHHbIi HOMep. Ecnn npoueaypa
nposepkn HanpasneHHoro KnneHtom CMC-koga gana otpuuatenbHbeln pesynbTat, odepTa (no
dopme WHaouBmayanbHbix ycnosui poroopa) B OOwectBo He Hanpasnsetca. Ecnn
npoueaypa npoeepkn HanpasneHHoro KnueHtom CMC-koga gana nonoXuTenbHbIN pesynbTar,
odepta (Nno opme MHamBMAyanbHbIX YCrOBWUA OoOroBopa) cumtaetcs nognucaHHon ACIT wm

HanpasneHHon B O6LEeCTBO HA paccMOTpeHue (Ans akuenta).
NOPAOOK 3AKIIOYEHUA OOrOBOPA 3ANMA

19. B cnyyae npuHatua peweHns o6 opobpeHmn 3asBkm  Knuenta O6wecTtBo
OCYLLECTBIIAET akLenT noctynuBLuen 3asBkm (opepTbl) NnyTeM nepeyvmcrneHms cymmbl 3anma Ha

GaHKoBCKyto KapTy KnueHTa.

20. Akuent 3asiBKM CYMTAETCA COBEPLUEHHbIM B Criyyae MOCTYNneHus cymmbl 3anma Ha
Kapty. MNpun HenonyyeHun KnveHtom 3anma [doroBop 3arMa CUYMTAETCS HE3aKMOYEHHbIM B

cuny ct. 807 NpaxkgaHckoro kogekca Poccurckon denepauuu.

21. Mocne akuenta 3assku, nognucaHHble ACIT KnueHtom, WHamBuayanbHble ycrnosusi

poroeopa pasmelyatotcst Obuiecteom B JlInuHom kabuHeTe KnmeHrta.

22. KnueHT npusHaetcs npuHATbIM Ha obcnyxunBaHne OOWECTBOM Ha CpPOK LEeNCTBUS
porosopa 3anma.

B nepuop obecnyxunsanHua Obwectsom KnmneHTta, O6uwecTBo Bnpase 3atpeboBatb, a KnueHt
06sa3yeTca B TeyeHne 7 (cemn) paboumx gHen c gatbl nonydeHus tpebosaHus ObGLiecTBa B
nopsigke, npegycMoTpeHHoM B TpeboBaHuW, CBeOeHUA U OOKYMEHTbl B OTHOLUEHUM cebs,
CBOEro  npeacrasutensi,  Bbirogonpuobpetatena w1 GeHedmumapHoro  Bnagensua,
Heobxoaumble O6LeCTBY AN BbINOMHEHUA 0683aHHOCTEN, NPeayCMOTPEHHbIX AEUCTBYOLWMM
3akoHodaTenbcTBOM Poccunckon degepaumn.

Onsa obHoBneHusa nvetowmxca y Obwectsa paHee npeacTaBreHHbIX CBeaeHUn o cebe, a Takke
0 CBOMX NpeacTaBuTensX, Bbirogonpuobpetatensx un/vnn 6eHeduumapHbix Brnagensuax (npm
Hannumn) KnueHT 06a3yeTca He pexe OAHOro pasa B roa noaTBepXAaaTb UX akTyanbHOCTb
cnocobom, ykazaHHOM B TpeboBaHum OO6wWecTBa, a B CnyYyadx WX W3MEHEHUSA JIMYHO

npeacrtraBuTb O6LU,GCTBy aKTyalibHble cBeAeHUA U OOKYMEHT, y}J,OCTOBGpFHOUJ,VIVI JINYHOCTb
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Hagnexawmm obpa3oM 3aBEPEHHYH KOMnuk), Yepe3 JInuHbii KabuvHeT w/unu nytem ux

HanpaBneHnA Ha SNEeKTPOHHYHKO NOYTY O6LLI,€CTBa doc@eco-zaim.ru

HencnonHeHue KnueHToMm TpeboBaHma OOuiectBa w/unmM HeucnorHeHne o643aHHOCTU Mo
NpeaoCTaBneHNI0 HeobXoAMMbIX CBEAEHUMW W OOKYMEHTa, YAOCTOBEPSIOLErO JMYHOCTb
(Hagnexawum o6pa3om 3aBepeHHylo Konuio), 4Yepe3 JIMyHbin KabuHeT wu/unu nytem wux
HanpaBneHns1 Ha ANeKTpoHHYyo noyuty ObuwectBa doc@eco-zaim.ru BHe 3aBMCMMOCTM OT TOrO,
U3MEHUNNCb NN paHee NpeAcTaBreHHble KnneHToM cBefeHus, sIBNAeTCH OCHOBaHWEM Ans
BGNOKMPOBKN BO3MOXHOCTN KnneHTta popmmpoBaTth 1 HanpaeneHnsa 3asiBOK C UCNONb30BaHNEM

JInyHoro kabuHeTa.

NoPAANOK ®OPMUPOBAHUA/HANPABIIEHUA 3AABOK HA NMPOJIOHTIALIAIO

23. ®opmupoBaHMe W HanpaBneHue 3asiBKM Ha MPOSIoHraumilo BO3MOXHO TOSMbKO 4Yepes

JIMYHbIV KaOuHeT.

24. [Ona nHanpaBnenus KnveHTom 3asiBKM Ha NponioHrauuio KnueHT [ormkeH BOWTU B
JIn4YHbIM KaBVHET 1 nHMUMMpPOBaTL Npoueaypy odopmIieHna 3asBKM Ha NPOSIOHraumo NyTem

HaXaTtuA BMpTyaﬂbHOVI KHOTMKN «npOD,J'IVITb».

25. Ha cnepgytowem atane KnveHTy goBoautcs UHGopMaumMs 0 CyMMe BCEX MPOLEHTOB,
HaYMCNEHHbIX Ha CyMMy 3aiiMa K MOMEHTY HanpasreHus 3asiBKM Ha NPOSIOHraLmio, KOTopble

Heobxoaumo onnatutb KnueHty B Lenax akuenta Odgeptol ObecTsa,

26. Ha 3aknouutenbHom atane O6uwectBo dopmupyeTr ana Knuenta Odepty B
COOTBETCTBMM C WHOpMauuen ykasaHHoW KnveHTOM npu perucTpauun un ycrnosun yxe

3akntoyeHHoro [loroeopa 3anma.

27. KnueHt 06£3aH BHMMaTenbHO o3HakomuTbcst ¢ Ocdpepton O6wiectBa M NPOBEPUTH
NpaBUNbHOCTb BCEX YKa3aHHbIX B HUX OaHHbIX. B ToM cnydae, ecnu Odpepta copepxut
HEBEpPHble UNN HeTouYHble AaHHble, KnnueHT o6sa3aH Bo3gepxatbcsa OT akuenta OdbepThl. B
Takom cnydae, KnueHt o6sa3aH BHeECTM HeoOXOoauMMble M3MEHEHUS B YYETHYH 3anuchb.
Y6eamBwuck, Yto Odepta HE COAEPKUT HETOYHOCTEN M COOTBETCTBYET €0 HaMEpeHusiM,

KnueHT Bnpase eé akuenTtoBaTb B nopsigke, npegycmoTtpeHHom OdhepTon.
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Mocne akuenta KnneHtom OdoepThl, B JIn4HOM kabmHeTe KnneHTa pasmellaeTcs

akuentoBaHHasa OdepTta no hopme NameHeHHbIX VIHanBMAyanbHbIX YCNOBUIM JOrOBOpa.
NOPAOOK NMPEOOCTABIEHUA 3AEMLUUKY FTPA®UKA MINATEXEWU

29. Tpaduk nnatexen goBoautca OO0 cBedeHua KnveHta npu 3aknodeHun [orosopa
3ariMa nNocpeacTBOM BKMIOYEHUS COOTBETCTBYHOLWEN MHGopMauun B N.6 MHanBmayanbHbIX
yCrnoBuM [OroBopa M pasMeLleHuUs COOTBEeTCTBYyLero rpadpuka nnatexerd B JIMYHOM
kabuHeTe KnueHTa. Takol e MNOpPsSAOK AoOBedeHus rpaduka nnartexem A0 CBeOeHus
KnueHta npumeHsieTca B Crnydae W3MEHEHMs pa3Mepa [AeHEeXHbIX 00s3aTenbcTs,
nognexawmx ucnonHeHuo KrnveHtom. [paduk nnatexen MNOCTOAHHO [OCTYyNeH Ans

o3HakomrieHus B JInyHom kabuHeTte KnuneHta.
WHBIE YCNOBUA, HE ABNAIOWMUECS YCNOBUAMU OTOBOPA 3ANMA

30. Hactoswwe lNpaBuna He perynupytoT npaea n o6ss3aHHOCTN CTOpOoH no [Jorosopy
3arma. B cnyvyae BO3HMKHOBEHUS MPOTMBOPEYNA MEXY NONOXEHUAMN HacToAwmx Mpasun n

[oroeopa 3anmMa NpuMeHaTCs nonoxeHna [Jorosopa 3anma.

31. OO6wectBo BnNpaBe B OAHOCTOPOHHEM MOPSAKE W3MEHATb (OOMONHATL) YCNoBUS
Hactoawmx [lpasun. Hoas pepakuus [paBun posoauTca [0 cBedeHuss KnveHTos
nocpeacTtBoM onybnmkoBaHUS HOBOW pedakumMu COOTBETCTBYOLLEro AokymeHTa Ha CanTte, a

Takke B JInyHoMm kabuHeTe KnneHTta HenocpeacTtBeHHO B rnpouecce Od)OpMJ'IeHI/IFI 3adaBku.

32. KnueHT npusHaeTca NpuHSBLINM ycrioBus MpaBun B HOBOW pedakuuu, ecnu nocne mnx
BCTYMNMNEHNss B CUIy OH npuctynaeT K odopmneHmio 3asiBKW. YKasaHHble [OencTBus
paccmatpuatoTcst O6LLECTBOM B Ka4eCTBE KOHKMIOAEHTHbIX 4ENCTBUN, CBUAETENbCTBYHOLLUNX

O BblpaXxeHunu KnneHTom cornacus Ha NPUHATUNE HOBOW penakunn I'IpaBMn.

33. [lpu B3ammopgencteum c KnneHtom uyeped KoHTakT-ueHTp OO6WecTBO Brpase
MCNonb3oBaTb [AOMNOMHUTENbHbIE CNocobbl nNoaTBEPXAEHMA nuYHOCTM KnuneHta nytem
NpoOBEPKM COOOLLEHHbIX KNMEHTOM peKBU3UTOB OOKYMEHTA, YOOCTOBEPSIOLLErO NMYHOCTD,

YKa3aHHOro nm npu pernctpauunn.
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34. Ycnosus [oroBopa MUKpO3anMa U WHbIX [OOKYMEHTOB pasbsacHATCA KnneHTam
YNONMHOMOYEHHbIMU coTpyaHUKamu ObuiecTBa nyteM TenedOHHOW/OHNanH KOHCYnbTauum no
Homepy TenedgoHy KoHTakT-ueHTpa (B TOM uucre C nomowpko cepBuca «OHnanH
KOHCYNbTaHT» pasMeLleHHOro Ha oduumanbHom canTe OO6wecTtBa), a Takke MnyTem
pPacCMOTPEHUST MUCbMEHHbIX oObpallleHnn, HanpaensieMblX MOYTOA Ha agpec MecTa

HaxoxaeHuns ObLuecTsa.
35.  JlMuom, oTBETCTBEHHLIM 3a NPeAoCTaBNeHne NogoOHbLIX pasbsCHEHUI, ABNSIETCS
COOTBETCTBYIOLUMNIA YNONMHOMOYEHHbIN COTPYAHMK OBLLecTBa OCYLLECTBAIOLLNIA

KOHCYInbTaUUIO.

NPEKPALLEHUE/BOCCTAHOBJIEHUA AOCTYNA K IMMHOMY KABUHETY

36. [Ona ypaneHua YdetHom 3anucu B JIMyHOM kabuHeTe KnueHT OoSmkeH npucnaTb Ha

9NEKTPOHHbIN agpec doc@eco-zaim.ru 3anpoc Ha yaaneHue YdeTtHon 3anucu. B oTBeT Ha

3anpoc KnneHnt nony4yaeTt lWabnoH 3asiBneHus Ona 3anoJiHeHUA. npO(bVIJ'Ib yoandaeTcd B

TeyeHue 5 paboumnx aHen ¢ gatbl nony4veHust O6LLECTBOM 3asBMeHus.

37. [Ona BocctaHoBneHuss goctyna K JInyHomy kabuHeTy KnveHT JosmkeH npucnatb Ha

ANEKTPOHHBbIN agpec doc@eco-zaim.ru 3anpoc Ha BOCCTAHOBIEHNe Y4yeTHoM 3anucu. B oteeT

Ha 3anpoc KnueHT nonydaet wabnoH 3assneHus ans 3anonHeHus. K 3assneHuio KnuveHt
npuknagsiBaeT criegyrowe AOKYMeHTbl: poTo 2-0 M 3-eii CTpaHuubl nacnopTa, cendw
(aBTOMOPTPET) € nmacnopTom y nuua, ¢oTo BTOporo AokymeHta (CHWIIC, BoguTenbckoe
yaocToBepeHune, 3arpaHnacnopt, WHH). [Npodwune BoccTaHaBnuBaeTcs B TeyeHue 1

pa60\-|ero OHA C AaTbl NoJly4deHnA O6LecTBOM 3a8BNEHNS N BCEX HEODXOOUMbIX OOKYMEHTOB.



