YTBepkaeHO
ITpuxazom ['eHepaibHOrO TUPEKTOPA
000 «UT Koncym» Nel/OD/23 ot 01.08.2023 .

ODEPTA.
HNPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUA
(Janee — «IIpaBuiay)
Ycayru B coorBeTcTBMU ¢ HacTosimuuMu IlpaBunamu oka3piBaiotcss O01ecTBOM ¢ OrpaHUYeHHOM
orBeTcTBeHHOCThIO « AT Koncyi»
(000 «HT Koucya», 1ajnee no Tekcry — « Komnanus»)
Anpec: 115230, MockBa, XJ1e603aBoacKuii mp-a, A. 7, cTp. 9, mom. 24/H
HNHH 9724139250, OI'PH 1237700492204

Pazpnen 1. OcHOBHBIE OJ10KEHUS
Cratbs 1. IIpeamer gorosopa
1.1. B coorBerctBuH ¢ [IpaBuiamu aboHeHTckoro oociyxuanus (nanee — «IIpaBuna») Knuent
BHOCHT Ha aDOHEHTCKON OCHOBE IJIaTy 3a MpaBo TpeOoBaTh 0T OO0IIecTBa ¢ OrPaHUYCHHON
otBeTcTBeHHOCTRIO « T Koncym», UHH 9724139250, OI'PH 1237700492204, anpec: 115230,
Mockga, Xiie603aBoacKuii p-1, A. 7, cTp. 9, mom. 24/H - (nanee — « Kommanusy)
MPEIOCTABIICHUS] KOMIUIEKCHOTO a0OHEHTCKOTO 00CITY>)KMBaHUS B COOTBETCTBUH C BEIOpPAaHHBIM
Kiuenrom TapugHbBIM I1aHOM.
1.2. Yenyru npenocrasistores: Kimmenty Komnanueit no nepeunto, ykazannomy B Ceprudukare, Ha
YCIIOBUSIX @0OHEHTCKOTO JIOTOBOPA, OTPpaXEHHBIX B HacTosmuX [IpaBmiax (ct. 429.4. 'K PD).
1.3. Hacrosimue IIpaBuna siBisitorest Odeproit u MoryT ObITh IpUHSTH KiTeHTOM He nHave, Kak
MyTeM NPUCOEIMHEHHS K HUM B 1IEJIOM B OPSAKE, PEyCMOTPEHHOM HacTosmuMu [IpaBunamu.
1.4. Ilpunumas IlpaBuna, KimueHT TeM caMbIM MOJIHOCTHIO U 6€30TOBOPOYHO MIPUHUMAET MOJI0KEHUS
mro0bIx [Iprnoskenuii k [IpaBunamM, a Takke JOKyMEHTOB, pa3pabOTaHHBIX HA UX OCHOBE, B TOM
yucie nojoxenus [Ipasun Komnanuu, ony0iaMkoBaHHBIX Ha caiite: https:/insurfinanceconsulting.ru
Cratbs 2. TepMuHBI U OnIpeaeeHus, HCIOJIb3yeMble B HacTosiiux [paBuiax.
Bce 3aronoBku pa3zienos (craTeii) ucnoab3yroTes B [IpaBuiax HCKIIIOYUTENBHO TS y100CTBa
UCTIONBb30BaHMs (IIPOYTEHNUS ) MTOCTIEIHUX ¥ HUKAK HE BIUSIOT HA TOJIKOBaHME ycioBuii [Ipaswui.
TapudHblii IVIaH - COBOKYITHOCTb KITIOUEBBIX IAPAMETPOB OKa3aHUs Y CIIYT (BUIbI, KOJIUYECTBO,
CTOMMOCTD U TIp.), B COOTBETCTBUU C KOTOPBIMH OCYLIECTBIIsIeTCS 00cyxuBanue Kinuenra.
TapudHblii I1aH ABISETCS HEOTHEMIIEMON YaCThI0 aDOHEHTCKOTO IOTOBOPA OKA3aHUs YCIIYT.

Hacrosmue IIpaBuiia npeaycMaTpuBaroT «Teneropucr»
MOPSAJOK U YCJIOBHS OKa3aHUs YCIIyT 110
cieayromumM BuaM TapudHbIX I1aHOB:

Ycayru / Tapudg
e OmnnailH 1OpuANYECKasi KOHCYIbTalUs e 1pa3
e [IpenocraBieHue TUIOBBIX e  be3nMMUTHO
JIOKYMEHTOB e 1pa3

e [lonGop ropuauYecKuX KOMITAaHHI
NPEJICTABUTEIILCTBA B Cy e

Cpox neiicreus Ceprudukara 1 mecsn

IIpumeyanus:
[lepeuenpb TapudHbIX MIaHOB MOKET OBITh PACIIMPEH, U3MEHEH, A TAKXKE OTPAKEH B BUIE
npunoxxenuil k Hacrosmum [IpaBunam.



CepTuukar — J0KyMEHT, JIUOO AIEKTPOHHOE COOOIICHNE, THO0 MHOM BApUAHT BU3YATH3AIHH
(mammpumep, KopoOKa, KapTa, BU3UTKA, CMC-COOOIIEHNE), TOATBEPKIAIOIINE 3aKITI0UCHHIE
aOOHEHTCKOTO JOTOBOpa OKa3aHHs yCIyT u cofepxamiie HoMmep Ceprudukara, 1aTy 3aKII0YCHUS
aOOHEHTCKOTO JOrOBOpa OKa3aHUs yCIyT, HAMMEeHOBaHue BeIOpaHHOTro Kitmenrom TapugHoro
miana. Ceprtudukar nepenaercs Knuenty Ha 6ymaxaHoM Hocutene nubo Hanpasisercs Kinenty B
JIEKTPOHHOH (popMe Ha cooOuIeHHblH KineHToM ajpec 31eKTpOHHOM MOYTHI, 1100 HOMEp
tenedona. Popma Ceprudukara yctanapimpaercss Kommnanueit u MoxkeT ObITh U3MEHEHA.

CropoHbl 10roBopmInCh, 4To Ha Cepruduxare KiueHT He npocTaBiseT COOCTBEHHOPYUHYIO
MOJIIKCH, a corjacueM Ha 3akitoueHne CepTudukara sBisercs omiaTa nociueanero, u Cepruduxar
COJIEP’KUT aHAJIOT COOCTBEHHOPYYHOH MOANUCH YIIOJIHOMOYeHHoro Jiniia Komnanuu u ananor
neuaty Komnanuu. Ilox ananorom noxnucu u nedatu KoMmnanuy noHumaercst Ux rpaguieckoe
BocTIpon3BeieHne npu opopmiieHnn Ceprrudukara ¢ TOMOIIHI0 KOMIIBIOTEPHOH MporpamMmsl. Bo
BceM, 4To He npexycmorpeno Ceprudukarom, Komnanus u KinneHT pykoBOJACTBYIOTCSI HACTOSIIIUMHE
[IpaBunamu.

Kiauent — ¢usndeckoe JIM110, KOTOPOE OCYIIECTBIIIO aKkLenT Hactosmux [IpaBun u mprodperno
npaBo TpedoBaTh mpeaocTaBieHust Kommanueit Y ciayr, HOATBEP:KICHHOE TIOTYYeHUEM BO BIIaICHHE
u nons3oBanue Ceprudukara, B TOM YUCIE B 3JIEKTPOHHOM Bue. i nenel uCroaHeHUs
Komnanueit o0s13arensetB no HactosAmuM IpaBunam Knuentom cunraercs To 11110, KOTOpOe
omnatuiio CepTuduKaT, B TOM YHCIIE MOIYUYHUIIO TTOCTIE €ro OIIaThl HIEHTU(UKAIIMOHHbIE JaHHbIE,
Hanpumep, yHuKaiabHbIi Homep Ceptudukara u npegoctasuno Komnanuu csou
UACHTU(QHUKAIMOHHBIE TaHHBIE ITPH TIepBoM oOpamenun k Kommanuu. JIumo, npuodperiee
Ceprtudukat, HeceT BCe PUCKH, CBSI3aHHbIE C €0 UCIOIb30BaHUEM JIFOOBIM TPETHUM JIULIOM, HE
YIOJHOMOYEHHBIM Ha TaKOE MCIIONIb30BaHue, a KoMmanust 00s3y10TCs IPEANPUHSTH BCE BO3ZMOXKHBIE
Y pa3syMHBbIE€ YCHJIUS 10 IPECEYEHHUIO BO3MOXXHOCTH MOJIY4YEHHsI Y CIIyT HE YIIOJTHOMOUYEHHBIMU Ha TO
munamu. KommdecTBo ¢pu3ndeckux JuIl (KOJINIECTBO MOIb30BaTeNei) M JONOTHUTEIBHBIE KATETOPUU
(U3NYECKUX JIHII, KOTOPBIE TAK)KE MOTYT ABIAThCsA Kimmentamu, onpenenstorces TapupHbeIMu
TUTaHAMH.

HNnentnduxarop — yHuKanbHbld HOMep Kinenrta B cucteme yuera KoMmaHnuu TOXIECTBEHHBII
HoMepy norosopa ¢ Kimenrom. Unentuduxaropom ssisercs Homep Ceprudukara.
NnenTudgukannoHHble JaHHbIE — COBOKYITHOCTb YHUKAJIbHON IaHHBIX, YKa3aHHBIX B
Cepruduxate u nepcoHanbHoi nHpopmanuu Knuenra, npegocrasisembix Kiimentom npu
aKTUBALUH, CITyXKalled IS LU ONpeesIeHUs TOXKIECTBEHHOCTU MEKIY JIMLIOM, €10 00JIaJatoIiM,
u Kimnenrom Komnanuu (upentudukanus Knmuenra).

Ilepconanbnas unpopmanusa Kiauenra — nnpopmanus, oTHOCALIasICA K ONPEASICHHOMY WIH
oTpenieNnsieMOMy Ha OCHOBAaHUH Takoi uHpopmarun Kiuenry, a UMeHHO:

— nepcoHaibHas HH(popMarus, KoTopyto KimeHt npegocTtasiseT o cebe caMOCTOSTENHO IPU
AKTHBALMU WJIU B IIPOLIECCE MTOJI30BAaHUs Y CIIyraMu, BKJIIOUYas IEPCOHAIbHBIE 1aHHble KinenTa;

— JIJaHHbIE, KOTOPbIE ABTOMAaTHYECKH MIEPEAIOTCS B IPOLIECCE MOJIB30BaHuUs Y CIIyraMu, B TOM
guciue, Ho He uckimountensHo: [P, MAC, ICCID anpeca, naHHbIe WM UHBIE YHUKAJIbHBIE JAHHBIE 00
ob0opynoBanuu Kinenra, Homepa TenedoHOB, pernoHadbHbIe KO/bI, MH(POpMALIKs O IPOrPaMMHOM
obecneuennu KineHTa, ¢ MOMOIIBIO KOTOPBIX OCYLIECTBIISIETCS IOCTYII K Y ClIyraMm;

— uHas uHpopmanus o Kinuenre, c60p n/uinu npegocraBiieHle KOTOPOH onpeaensercs u
orosapuBaercs ¢ KiimeHToM HHIMBUAYaJIBHO.

MapTHep Komnanun (IlapTHEp) — ropuaANYECKOE U0, KOTOPOE HA OCHOBaHUH JI0IOBOpa C
Kommnanueii ocymecTsisieT 1160 peanuzanuio u (uian) 3akynky Yciryr Komnanum, mubo neicrsus,
HanpaJieHHbIE Ha npuBieyeHre KimenTos 1uist 3axntodenus ¢ Kommnanuei 10roBopoB oka3zaHHs
YCIIYT.

Ilepuon oxkazanus Y cayr — nepuoji BpeMEHH, yCTaHaBlIMBaeMblil TapudHbIM M1aHOM, B TEUEHUE
koToporo y KoMmnanuu coxpaHstoTcs 00513aTeIbCTBA [0 OKa3aHUIO Y CITYT.

AOOHEHTCKUI MJIaTexX — JIEHe)KHbIE Cpe/icTBa, BHOcUMble KilneHToOM B pazMmepe, ornpeaensieMoM
CTOUMOCTBIO BbIOpanHoro Kimentom TapudHoro niuana. AGOHEHTCKUH miaTex BHocuTcst Kimrentom
B Ka4eCTBe IJIAaThI 3a epuo npenocrasienus Kimenty npasa tpeboBanus or Komnannu okazanus
Ycenyr B TedeHne cpoka, onpezensieMoro BeiopanabiM Kinuenrom TapudHbM maHoMm.

3anpoc Ha oka3zanue Ycayr (3anpoc) — oOpamnienne Kimenra (mop30Bartesisi, €Ci MoIb30BaTeNN
npeaycMoTpeHbl TapugHbIM IIaHOM) B YCTHOH (opMme uiti B popMe 31eKTPOHHOU
KOPPECHOHIEHIINH, HAIIPAaBJIEHHOE Ha MOJIy4YeHHUEe Y CIIyTH B COOTBETCTBUM C HACTOSALIMMHU
[IpaBunamu u coorBeTCTBYIOIUM TaprudHBIM MIIaHOM, COJEpIKallee BCIO HEOOXO0IUMYO 171
IpeJocTaBlIeHHsl Y clIyrd HH(POPMALIUIO U COCTABICHHOE B ()OPME, COOTBETCTBYIOIIEH TPeOOBaHUAM,



yCTaHOBJIEHHbIM KoMmanuei.

Crneunuanucr — corpyanuk Kommanuu 1160 ynoIHOMOYEHHOTO €10 CyOUCTIONHUTENS, BIaICIOIINI
Heo0XouMol KBaTM(UKael 1 HeMTOCPEACTBEHHO OKa3bIBAIOIINH Y CITyTH B COOTBETCTBUM C
Hactosummu [IpaBunamu.

JloroBop oka3aHus ycJyr Ha a00HEHTCKOI 0CHOBe (A00HEHTCKUI JOTOBOP OKa3aHMS YCIYT) -
cornamenue Mmexay Kinuenrom u Komnanueit, mo koropomy KnueHt BHOCUT AGOHEHTCKUH TUIaTExX
6o nepuoauveckre AGOHEHTCKUE TUIaTEXH 3a MpaBo TpedoBaTh 0T KoMnanuu npegocraBieHus
VYenyr, npenycMoTpeHnbix BeiOpanubiM Kimnentom Tapudubsim rianom, a Komnanus o6sa3yercst
okasbiBaTh Knmenty Ycenyru no ero tpeboBanuio (3ampocy). 3akitodeHne abOHEHTCKOTo 10roBopa
OKa3aHUsl YCIIYT OCYIIECTBIISIETCS B IOPSAKE, TPETyCMOTPeHHOM HacTosmumu [Ipasunamu. [lorosop
cocrout u3 Hactosmux [Ipaswi n Ceprudukara, cogeprkaniero napopmaiuio o TapudHoM TUTaHEe
Kinenra.

Yceayra «Teneropucer» — ycityra 3akiI0o4atoTCsl B IpeAocTaBieHUN KIMEeHTy yCTHBIX WJIM MMCbMEHHBIX
IOPUAMYECKUX KOHCYJIbTAIlUI 10 BOPOCAM I'pa)k/1aHCKOT0, aIMUHUCTPATUBHOTO MIpaBa B pEXKUME
peanbHOro BpeMeHH (OHJIAiH) WK C UCTIOIh30BaHUEM MOOMIIBHOMW CBSI3U. Y CIIyTH OKa3bIBAIOTCS C
HCIOJIb30BaHUEM BUICOCBS3H, ayIHOCBA3H, ITyTeM 0OMEHa COOOLICHUAMU U (aitnamu.

2.1. KnueHty npenocTaBisiioTCsl FOpUANIECKUE KOHCYIbTAIlMK IO BCEM BOIIPOCAM, 3a UCKITIOYEHUEM

BOIPOCOB, CBA3AHHBIX C YTOJOBHBIM MPABOM M KaCAIOIIUXCS BeIEHUS MPEANPUHUMATENECKON

JESTEbHOCTH.

2.2. KimeHT, mpe e 4eM 3aKa3aTh OKa3aHue Y CIIyT, MPeAyCMOTPEHHBIX Tapu(HBIM IIaHOM,

JIOJDKEH IMOJIaTh 3asBKY Ha OKa3aHHe yclyru Ha caidte https://insurfinanceconsulting.ru/. Ilpu

peructpannu Kiment o0s13an 1aTh cornacue Ha 00pabOTKy MepCOHAIBHBIX JaHHBIX U

O3HaKOMJIEHHUE ¢ HacTosiuMu [IpaBunamu.

2.3. Tlocne nonauu 3asBkU ¢ KIMEHTOM CBSI3bIBaeTCS MPEICTABUTENIb KOMIAHUH JUIsl yTOUHEHUS
JIAHHBIX TI0 3aMpocy, yI00HOH 1aTe U BpeMs MPOBECHUS KOHCYIbTAIINH.

2.4. Jlo HayaJia KOHCYJIBTALIMK U BO BPEMsI HE€ MOJIb30BATENb MOKET OTIPABIISThH CIIEHUAINCTY

TEKCTOBBIE COOOIIEHUS 1 U300paKEHHS.

2.4. KoHcynbTraiusi HAUMHAETCS Mocie BpIOOpa crocoba cBsi3u u juymares a0 30 (Tpuanarn)

MUHYT.

2.4.1. B HazHaueHHOE I KOHCYJIBTAINU C FOPUCTOM BpeMs HEOOXOAMMO OKHUIATh, FOPHUCT

CBSDKETCSI C IIOJIb30BaTeNieM. B Ha3HaueHHOE BpeMs MPOUCXOIUT coelMHEeHue oprcTa ¢ Kimnmentom,

Y HAYMHAETCs OHJIaWH-KOHCYIbTalus, Ansmasics 10 30 (TpuanaTi) MUHYT.

2.4.2. B caydae ecnu B MOMEHT, KOTJ]a IOPUCT MBITAETCS cBsA3arhes ¢ KiimenroMm, nocnegHero

He ObUIO B crcTeMe (OHJIalH), U FOPUCT He CMOT cBsi3aThes ¢ Kiinentom o Homepy

MoOubHOTO TenedoHa, ykazanuomy npu obpaiienue Ha Caiire, FOpHcT nbiTatoTcs cBA3aThes ¢

KnuentoMm B Teuenue 24 4acoB ¢ MOMEHTA TIEPBUYHOT'O OOpaIlieHUS Ha CalT.

2.4.3. B cayuae ecnu nocne oTnpaBku 3anpoca KiueHT 3axoueT 0TKa3aThCsl OT OKa3aHUs Y CIIyT, OH

00s13aH0 yBeqOMHUTH 00 3TOM KOMMaHMIo 10 KOHTAaKTHBIM JJaHHBIM, YKa3aHHBIM Ha

CaiiTe 10 Hayana oKka3aHusl KOHCYJIbTALIUU, B IPOTUBHOM ClIy4ae KOHCYJIbTAlUs CYUTAETCS

«HCTIONIb30BaHHOIY, ecii KoMmanus He ObuTa yBeiomiieHa 00 0TKa3e OT KOHCYJIbTAllUH, ’

KOHCYJIBTAIIHsI HEe COCcTOsu1ach 1o BuHe Kimenra.

Paznen I1. ITopsinok u yc1oBusA 3aKjII04eHNs] AGOHEHTCKOI0 10roBOpa 0Ka3aHusl yCJIyr (1aJiee

— «Jlorosop»)

Cratbs 3. [Topsinok 3akiaoueHus u aeiicteue /loroBopa, a Tak:ke n3MeHeHuUe, 10CPOUHOE

pacrtop:xeHue {orosopa.

3.1. Jorosop mexay Knuenrom u Komnanueil cuutaercs 3aKjIt04€HHBIM U CTAHOBUTCS

o0s3aTenbHBIM 17151 00enx CTopoH ¢ MoMeHTa mpuHATus (akuenrta) Knuentom Hactosmux [pasui.

[TomaeiM 1 6€30r0BOpOYHBIM TpuHATHEM Kirentom Hacrosimux [IpaBun cunrarores

KOHKJIIOZICHTHBIE NeiicTBrsI KinenTa mo BHECEHHIO a0OHEHTCKOTO TIaTeXKa U MOJTydeHHE BO

BJIaJIcHHE U NoJb3oBanue Ceprudurkara, B TOM 4rcie B 3JeKTpoHHOM Buze. [Ipu atom Kinent

BITpaBe OCYIIECTBIATH opopmieHne CepTudukara Ha TPETHE JIUIIO.

3.2. [IpaBa u o6s3aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKIt0YeHus JJoroBopa, 3a UCKIIIOUeHHEM
TeX MpaB U 00S3aHHOCTEH, KOTOPbIe 0OBEKTHBHO MOTYT BO3HHUKHYTh TOJILKO ITOCIIE TIEPBOTO
obpamnienust Knuenra.

3.2.1. MomenToM 3akmoueHus JloroBopa sBisieTcs nata oruatel KitmeHTOM AOGOHEHTCKOTO
iarexxa. CepTudukar BcTymaer B CHITy € 15-T0 KaJleHIapHOTO JHS, CJIEIYIOIIET0 3a JHEM OIUIATHI,
€CIIM MHOE MPSMO He npenycMoTpeHo B Ceptudukare.

3.3. [lopsinok BHEceHHs] AOOHEHTCKOTO TIaTexa J100 nepruoaudeckux AOOHEHTCKHX IUIaTexXen



3aBUCHT 0T BeIOpanHoro Kimmenrom Tapudroro miana. Bo Bcex ciydasx Kiment (71160 TpeThbe auio

3a KnnenTa) BHOCUT AGOHEHTCKUH TJIAaTeX Ha YCIOBUAX MPEAOIUIATHI 32 COOTBETCTBYIOIIUI TEPHUO.T
OKa3aHMA yCIyT.

3.4. Cpok getictBust CepTtudukaTa onpenensercs coriacHo BeiOpanHoMy Kinentom TapudpHomy

TUIaHYy.

3.5. IlpaBuna (mopsa0K) oTkasza ot JloroBopa:

3.5.1. B ciiyuae pacropskenus JloroBopa o nHuuatuee KiveHnra, IoOCTyNUBILIKE B OIJIATy
CepTudukaTa 1€HEKHbIE CPENICTBA, HE MOJIEKAT BO3BpATY.

3.5.2. Ecnu Kommanueit Obiim Qaxrudeckn oxaszanbl yciayru Kimenty, 1o Ceprudukar
PacTOPKEHUIO HE MOJUIEKHT, HE3aBUCUMO OT OCTaBIIerocs cpoka aeiicrsus Tapudnoro miaxa.

3.5.3. Jlns otkaza ot JloroBopa Knnenty HeoOxoaumo HamnpaBuTh KoMnanuu nmuckMeHHOE

3asiBiieHnE 00 oTkase ot JloroBopa no aapecy Kommanuu: 115230, MockBa, Xne603aBoaCKHii p-11, 1. 7,
cTp. 9, mom. 24/H. K 3asBieHnto 0KHBI OBITh TIPUIIOKEHBI IOKyMEHTHI: Konusi CepTrudukara, a Takxke
KOIUS JIOKYMEHTa, IoaTBepkaaroniero omwiaty Ceprudukara. Cpok paccMorpenus 3assieHus Kimenrta
0 IOCpOYHOM pactopkeHuu JforoBopa coctariser He Oosiee 30 (TpuALIATH) KaJCHIAPHBIX THEH C TaThI
nony4yenus Komnanuei momHoro makera JOKYMEHTOB, yKa3aHHBIX B 11.3.5.3 HacTosmux [IpaBui.

Paznean I1I. Ilepeuennb, 00beM, MOPSIOK U YCJIOBUS OKA3aHUS Y CJOYT
Cratbs 4. Ilepevens u ycjioBus okazanus Ycayr. AkruBanus Ceprudgukara u
HNnentudukanusa Knuenra.

4.1. TlepeueHb u 00bEM KOHKPETHBIX Y CIIYT, OKa3biBaeMbIX KiMeHTy, onpenenstorcss BBIOpaHHBIM
uM TapudHbIM TUIAHOM, SIBIISIONIMMCS TIPUIIOKEHHEM K JIOroOBOpY, M OKa3bIBAIOTCS TUCTAHIIUOHHO
MOCPECTBOM 3JIEKTPOHHOH MOYTHI U IO TenedoHa.

4.2. Ycayru npenocTaBiisiloTCsa B COOTBETCTBUU M HAa OCHOBaHUM npaBa Poccuiickoit denepannu, B
TOM 4MCJI€ IPUHIMIIOB U HOPM MEXTyHapOAHOIO MIPABa, SIBJISIOLIMXCS COCTABHON YaCThIO
POCCHICKOH NTPaBOBOM CHUCTEMBI, a TAKXKE CII0KUBLICHCS IPABOIIPUMEHHUTENBHOM TPAKTUKH.

4.3. VYciyru npeaocTaBisSOTCS PU YCIOBUHU JIMYHOTO oOpamiernst KimneHTa, B €ro mois3y, 4To
03HA4aeT JINYHYIO 3aMHTEPECOBAHHOCTh KIIMEHTa B pa3pelieHMH BO3HUKILIEH Y HETO PaBOBOU
CUTYalluH, B KOTOPOI OH HETIOCPEJCTBEHHO SIBJISIETCS OJHOM U3 CTOPOH.

4.4. Ycnyru npefoctaBisroTcs o 3amnpocaMm KilmeHToB, COOTBETCTBYIONUM TPeOOBAHUSM,
ycTtaHaBinuBaeMbIM Kommnanueil.

4.5. VYcayru okaspiBatoTcsi KoMmnanueil Ha si3bIke, SBISIOIIEMCS TOCYIapCTBEHHBIM B CTpaHe
MecToHaxoxAeHus: KommnaHuu.

4.6. HeobxomumbIM yciioBueM okazaHus KimeHTy Yciayr B COOTBETCTBHM € BHIOPAHHBIM UM
TapudubM nmanoM siBnsercs uaeHTudukanys Knmienra.

[ponenypa unenrudukanuu Kinuenra 3aBucut ot popmer odpamienuss Knmuenra k Kommanuu. [Tpu
oOpaiuenuu uepe3 cailt Komnanuu KineHT 00513yeTcs BHECTH B COOTBETCTBYIOLLYIO CTPOKY HOMED
Ceprudukara, MO, HOMep MOOHIBHOTO TenedoHa U aapec MEKTPOHHOM nouThl. [Tpu aToM, eciu y
Crneuunanucra Komnanuu BO3HUKIM 000CHOBaHHBIE COMHEHUS B TOM, YTO OOpaTHBILIeecs 3a
MOJIy4YeHUEM Y CIIyTH JULO JeHCTBUTENBHO siBiisieTca KiinenTom, oH Biipase 3a1aTh KiueHty
JIOTIOJTHUTEJIbHBIE BOIIPOCHI, TO3BOJIAIONINE YCTPAHUTH BO3HUKIIINE COMHEHHUS.

4.7. Unentndukarus KnreHra mpou3BoIUTCS BO BeeX cirydasx oopamnierns Kimuenra B Kommnannio n
SBIISIETCSL HEOOXOMMBIM yclIoBHEM okazanus Kimenty Yemyr.

4.7.1. Tlpouenypa unentudukanuu Kimenra 3aBucur ot ¢hopmer obpamenus Kimmenta B Kommanuro
u onpenensercss KoMmnanueit caMocTosATENbHO.

4.7.2. Tlpu unenrudukamun KimeHta MOTYT HCTIOIB30BaThCS CHEIIMATBHBIE TPOTPAMMHO-
anmnapaTHbIE CPECTBa, B TOM YHKCIIE MO 3alliCH, 00paboTKe U YHUUYTOKEHUIO HH(POPMALIHH.

4.7.3. B cnyuae, korja nanusie, coodmaembsie Kinrenrom npu obpamiennn B Komnanuto, e
no3BoJIAIOT uaeHTuuumposats Kinnenra, Komnanus Bnpase otkasath KiineHTy B mpenocTaBiieHuu
Ycnyr. Knuent BnpaBe o0paTuThCsi TOBTOPHO, Ha3BaB KoMmannu Bce HEOOXOAUMBIE IS

unenTudukannu Knuenra, npeaycMoTpeHHble HacTosmuMu [IpaBunamu, TaHHbIe.

4.8. IlpemocraBneHneM aapeca JIEKTPOHHOM MOYTHI, HOMepa Tenedona/dakca Kmment
MOJITBEPKIAET CBOE COrIache Ha OOMEH AJIEKTPOHHOM KOPPECHOHIEHIIMEN Yepe3 OTKPHIThIE KaHAJIbI
cs3u (MuaTepHeT, dakc).

4.9. Anonumnsle 3anpocsl B Komnanuto ¢ Tpe00BaHUSAMHU O IPEJOCTABICHUH Y CIIYT JINOO UHBIMU
TpeOoBaHUSAMU HE 00pabaThIBatOTCS.

Cratbs 5. Cpoky ¥ NOPSAAOK OKa3aHUA Y CIIyr
5.1. Cpoku oka3aHusl Y CIIyr HQUMHAIOT UCUUCIATBCS ¢ MOMeHTa (ukcauuu 3anpoca Kinenra



Kommnanwueii.

5.2. B cnyuae yrounenus 3anpoca Kiimenrom (mpemoctaBieHus JOMOTHUTEIBHBIX MaTEPHAIIOB,
JIOKYMEHTOB, H3MEHEHHUs 3a1poca) TEUEHUE CPOKOB OKa3aHUs Y CIIyT HAUMHAETCS C MOMEHTA
MOCTYIUIEHUS! YTOUHEHHOT0 3amnpoca.

5.3. Ing nonmyuenus Yciayru KinreHty He00X01MMO OCTaBUTh 3asiBKY Ha MOJy4YE€HUE YCIYTH Ha
odunuansHoM caifte Komnanuu https://insurfinanceconsulting.ru/. Ilpuem u puxcauus 3anpocos
KinuenToB ocymiecTBiseTcss KpyriioCyTOYHO.

Cratbs 6. Ilepuon oxazanus Yciyr.

6.1. Cpoku okazaHusi Y CIyr UCUUCISIOTCS ¢ MOMeHTa okynku Ceprudukara (ecam HHOE He
npenycMmoTtpeno Tapudubiv mnanoM) u uctekarot B 00:00 gacoB mocieqHero KajJieHaapHoTro JHs
CpoKa.

Cratbs 7. [lopsaiok HCYHMCIEHUS] CPOKOB OKAa3aHUs Y CJIyT.

7.1. Cpoxu okazanusi Y CIyT, yCTAaHOBJICHHBIE B JHSX, HAYMHAIOT UCUUCIATHCS ¢ 9:00 yacoB 1o
MocKOBCKOMY BpeMeHH padoyero JHs, CIEAYIOIIEro 3a KaJeHJapHbIM THeM (uKcauy 3anpoca
Knunenta Komnanueii, eciu [IpaBuiiamMu He yCTaHOBJIEH HHOW MOPSAJOK HCUUCIIEHUS CPOKOB JUIS
OKa3aHUsl KOHKPETHBIX Y CITYT.

7.2. Cpoku oka3aHusl Y CIIyT, yCTAaHOBJIEHHBIE B YacaxX, HAUMHAIOT UCUUCIIATHCSA C MOMEHTA
MOCTYIUIEHHUs 3arpoca.

7.3. MoMeHTOM MOCTYIUIeHHs 3arnpoca SBISETCSI MOMEHT (PUKCAIIUH CIICUATbHBIMU TEXHUYECKUMU
cpenctBamu Komnanuu 3anpoca B npeaycmorpeHHoM [IpaBunamu gomyctuMomM popmare, BKIHOYAs
coomonenne KimeHnrom Bcex TpeOoBaHUI B OTHOIIEHUH 00bEMa, JOCTATOYHOCTH, TOCTOBEPHOCTH,
MIPaBOMEPHOCTH M MHBIX TPEOOBAHUI B OTHOIIIEHUH JIOKYMEHTOB, CBeIEHUH 1 JaHHBIX. KoMmanus
perucTpupyer 3anpockl B pa3yMHbIE CPOKH.

7.4. B cnyyae yrouHeHus 3anpoca, TeUeHHE CPOKOB OKa3aHus Y CIIyT HAUMHAETCS] C MOMEHTa
MOCTYIUIEHUs yTOuHEeHHOro 3anpoca. [Ipu npenocTaBiieHny JOMOIHATENBHBIX JOKYMEHTOB CPOK
HA4YMHAET T€Ub C JIaThl NOJYUYEHUS MOCIEIHEr0 PEIEBAaHTHOIO 3aMpocy TOKyMEHTA.

7.5. B nHacrosimux [IpaBunax moj KBapTajaoM MOHUMAETCS KaJeHIAapHbII KBapTai, MO MECALEM
MMOHUMAETCS KaJCHAApHBIA MecsI, MO AHEM MMOHUMAETCsl pabounil IeHb TEPPUTOPUN OKa3aHUS
Yemyr.

Cratbs 8. Cpokn oka3anus YcJayr no ycTHbIM 3anpocam.

8.1. Yciyru mmo ycTHBIM 3arpocaM IpeoCTaBISIOTCS, HETIOCPEICTBEHHO B MOMEHT O00paIieHus
Knmenra B xoze Tese()OHHOTO COSAMHEHUS C HUM.

8.2. B oTnenpHbIX ciayyasx (HEOOXOAMMOCTH TOTOTHUTEIHHOTO U3YUYEHHUs 3aKOHOIaTENIbCTBA,
MPaBONPUMEHUTEIBHON MPAKTUKU, MATEPHATIOB, OOJIBIIOE KOJIHMYECTBO MpeaocTaBIeHHbIX KitneHTom
MaTepuasoB), MPEAOCTaBICHUE Y CIIYT MOXKET OBITh OTCPOYECHO, HO B JIFOOOM CiIyyae He Oosiee 4yeM Ha
2 (nBa) pabounx nHs. B cirydae BozHMKHOBeHUS y KimneHTa SKCTpeHHOM cuTyamuu yciyra
OKa3bIBaeTCsa OE30TIaraTeIbHO B CBSI3U C HATMYMEM YPE3BBIYAHBIX 00CTOSITETHCTB, B KOTOPHIX
HaxoauTcst B MOMEHT oOpamenns KinenT u koropeie KireHT He Mor peIBuieTh, JeHCTBYS C
JOCTATOYHOU TMPU MOAOOHBIX 00CTOSTENHECTBAX CTEMICHBIO 3a00TIIMBOCTH U OCMOTPUTEITLHOCTH.

8.3. He okaswiBatoTcs Ycimyru mo 3ampocam, CBSI3aHHBIM C OCyllecTBIIeHHeM KiTneHToM JIFoOBIX
JEHCTBHI MPo(ecCHOHATEHOTO U TOCPEAHUYECKOTO XapaKTepa, HalpruMep, aIBOKaTCKON U
IOPUIMYECKON JIEATEIbHOCTH, ACSITEILHOCTH B KAYECTBE HOTAPHyCa, OKa3aHHUEM KOHCAJITHHTOBBIX,
PHURATEPCKHX, OYyXTalTepCKUX, Ay AUTOPCKUX M MHBIX TPO(PECCHOHANBHBIX YCIYT, B TOM 9acTH, KOTJa
Takue 3ampockl MPEJOCTAaBISIOTCS B HHTepecax notpedureneii yenyr Kinnenra.

8.4. Jlna nomyuenus Yciayr KimmeHT 10mKeH UMETh COOTBETCTBYIOIME IPOTPAMMHBIE U allllapaTHbIE
CpEeCTBa, B OTCYTCTBUE KOTOPBIX HE CYIIECTBYET OOBEKTHBHON BO3MOYKHOCTH OCYIIIECTBIICHHS
3anpoca Win NoJdy4YeHHsl pe3yJibTaTa OKa3aHus Y CIyT.

8.5. HeoOXxoquMbIM yCIIOBHEM MONTydeHHst u/uiu 3anpoca Y cnyr sBisieTcs Hannune y Kimenra
aktuBHOr0 CepTudukara, noja KOTOpbIM MOJApPa3yMeBaETCs, B TOM YKcie, 001aJaHue BCEMU
UICHTU(PUKAIIMOHHBIMU JAHHBIMH, 32 UCKIIOYCHHEM CITy4aeB HEIIPAaBOMEPHOIO 3aBJIaJCHUS
Ceprudukarom.

8.6. [Ipenocrasnenue Ycayr Komnanueit MoskeT ObITh TPUOCTAHOBJICHO B CBSI3U C ITPOU3BOJICTBOM
HEO0OXOUMBIX PEMOHTHBIX U MPOPHIAKTUIECKUX PadOT, a TAKKE B CIIydasiX, yCTAHOBJICHHBIX
MPUMEHHUMBIM TpaBoM, 0 yeM KiHeHT yBenomiiseTcs: B Opsiike, yTBepkAeHHOM Kommanuei.

8.7. Obpamenus Knuenra no Homepam tenedono Kommanum, a Takxke 4epe3 HHbIC KaHAJBI CBA3H
MOTYT OBITh 3aITUCaHBI, 3a()UKCUPOBAHBI, COXPAHEHBI B LEJISAX MOJHOLEHHOTO OCYIIECTBICHUS
NEeSATEeIbHOCTH MO NpeAocTaBieHnto Y ciyr. OcymiecTsiss 3anpoc Ha NoJydyeHue Y CiIyr,
npenycmoTrpeHnbix [IpaBunamu, KineHT Beipakaer cBoe cornacue Ha cOop, XpaHeHHe,



HCIOJIb30BaHUE, HAKOIUIEHNE, YHUUTOKEHHE, TPAHCTPAaHUUYHYIO [epeaady 3aluceil pasroBopoB, B
KOTOPBIX OH y4acTByeT. PacmpocTpaHeHne 3anvcu pa3roBopa, HHOM HH(pOpMaIny, Kacaromencs
nosryueHus Yceiyr ¢ yuactueM KimeHra, ToImyckaeTcst TOJIBKO MOCie MPEI0CTaBICHUS TNCBMEHHOTO
cornacusa Knuenra.

8.8. TapudubM uTanoM, BEIOpaHHBIM KITHeHTOM, MOXeET OBITh MPEYCMOTPEH HHOM CPOK OKa3aHMUs
Venyr. Unble cpoku okazaHust Y CIyT, a Takke 0COOCHHOCTH UX UCYUCIICHUS TaKKe MOTYT OBITh
npenycMmoTpensl B [Ipunoxxenusx k Hactosumm [IpaBuiiam, noanexamum npuMeHeHno K JloroBopy
C KOHKpeTHbIM KnineHTom.

Cratbs 9. Cpoxn okazanus Y CJIyr no nucbMeHHbIM 3anpocam.

9.1. Ycayru mo muckMeHHBIM 3aIipocaM MpeAoCTaBISIFOTCS B TeUeHHE 2 (IBYX) pabo4ymX JHEH.

9.2. B oT/eNBHBIX CIydYasX CPOK MPEOCTABICHUS Y CIIyT, IPEIYCMOTPEHHBIX HACTOAIIEH CTaTheH,
MOJKET OBITh YBEJIMYEH, HO B JTIOOOM ClTydae HE MOXKET COCTaBJIATh Oojiee 5 (1saTh) pabounx IHEH, o
gem coobrmraercs Kinuenry.

Cratbs 10. TpeGoBanus K BXOAS MM JIOKYMEHTAM.

10.1. B cootBeTcTBHH ¢ [IpaBmmamu, 00beM JOKyMeHTa, HamnpasisieMoro KitmeHTom, onpenensercs B
«CTAaHAAPTHBIX CTpaHUIAX» UCXOAA U3 SKBUBAJICHTA YK CJlIa CHMBOJIOB B HCM YUCITy CUMBOJIOB Ha
MOJIHOW cTpanuiie, Habpanuoi mpudtom Times New Roman, kernp 12.

10.2. Hanpasnsiembiii KnueHTOM JOKYMEHT JIOJKEH OTBEUATH CJIETYIONTUM TEXHUYECKUM
TpeOOBaHUAM:

— CTaHIapTHBINA 00bEM JTOKyMEHTa/-0B — He Oosiee 6 (MIeCTH) CTaHIaPTHBIX CTPAHMIT;

— MAaKCHUMaJIbHBIA 00BEM JJOKYMEHTA B JIF00OM ciiyyae He JI0JDKEH NMpeBbimaTh 60 (IecTHaecsTH)
CTaHIAapPTHBIX CTPAHUIL;

— TEKCT JOKYMEHTA JJOJDKEH OBITh XOPOIIO YNTAaeM U 0TOOpaxkaeMm.

10.3. DneKTpoHHbIE JOKYMEHTBI TPUHUMAIOTCSI UCKIIIOYUTEIBHO B (hopMaTax ¢ paclIMPeHUsIMHU tXt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM MmpHChLTAeMbIX
JIOKYMEHTOB MOXET OBITh OTpaHUYEH TEXHHUYECKUMHU NTapaMeTpaMu mpuHuMaemoro Kommnanuei
3ampoca, o ueM KinueHt mosxeT ObITh TponH(popMupoBaH npu oopameHnn Kommnanueii.

10.4. B ciyuae, eciiu HanpaBieHHbIX KiIMEHTOM JOKYMEHTOB OOBbEKTUBHO HEIOCTATOUHO ISt
npenoctapienus CrienuaiucToM Y ClIyT, peocTaBlIeHue 3anpaniuaemoit Kinuenrom Ycnyru
MIPUOCTAHABIMBAETCS 10 IPEIOCTABICHUS AOIOJIHUTENbHBIX TOKyMEHTOB. HenoctaTouHOCTh
JIOKYMEHTOB onpezensercs CrenuaiucToM.

Pa3nes IV. TpeGoBanus k 00MeHy HuH(popMaLmeii.

Cratbs 11. ConyTcTBylomue cBeieHus.

11.1. B mportecce npemocTaBienus Y ciryr KimeHTy MOTyT cooOmaThCs TaHHbIE O IPYTHX
OpraHu3aIMsIX, OpraHax ¥ rpaxaaHax (TPEThH JIMIA), UX pa3padoTKax, MPOAYKTaX, MPEII0KEeHUIX, B
TOM YHUCJIE KOMMEPUYECKOr0 XapaKTepa, CChUIKH Ha calThl B ceTu «MIHTepHET» (COMyTCTBYIOIIAs
uH(OpMaIus). YKa3aHHbIe TPEThHU JIMIA U COMMYTCTBYIOIIAs HH(QOpMAIHS HE IPOBEPSIFOTCS
Kommnanueit nnu [lapTHepoM Ha cOOTBeTCTBHE TeM Wi MHBIM TpeOoBanusaM. Hu Kommanwus, Hu
[TapTHEp HE HECYT OTBETCTBEHHOCTH 32 IaHHYIO COITYTCTBYIOUIYIO HH(OPMAIUIO, B TOM YHCIIE 32
JTr00bIe MHEHUS MJTH YTBEPIKCHHUS, BRIPQKCHHBIC TPETHUMHU JIMIIAMH, PEKJIaMy M IIpoUee, a TAaKxKe 3a
JOCTYITHOCTh TaKOH COITYyTCTBYIONIEH HH(POPMALIUU U TIOCIIECTBUS €€ NCTIOIb30BaHUS WU
Heucnoiab3oBaHus Kinentom.

11.2. IIpenocraBnenue a000i COMyTCTBYIOLIEH HHPOPMALIMU KOMMEPUYECKOTO UITU
HEKOMMEPUYECKOI'0 XapakTepa He sBJIIeTCs ee 0,J00peHHueM W PEKOMEHAALUEH CO CTOPOHBI
Kommnanumu, 3a UCKIIIOUEHUEM CITy4aeB, KOTIa Ha 3TO MPSIMO YKa3bIBAETCS.

11.3. Tlpunumas [IpaBuna, KinueHT BeipakaeT cBOe corjiacue Ha BO3MOKHOCTh MOJTyUYEHUs
pexaMHON HH(OpPMAIMHK B IENAX U CIydasx, KOrjaa Heo0X0AUMOCTh TaKOTO COTIacus
MpEeTyCMOTPEHA MTPAaBOM TepprUTOpPUM OKa3aHUs Y CIIYT.

Cratbs 12. TpeGoBaHUA K KOMMYHUKALMSAM.

12.1. Homepa TenedoHOB, aapeca 3JIeKTPOHHOM NOYTHI M MHAsl KOHTAKTHO-aJIpecHast HHpopMaIus,
HeoOxoumast ISl oTydeHus Y CiryT, ycranaBiauBaeTcst KoMmmnanueit u conepkurcs Ha caite
Komnanun u IaptHepa, a Takxke B Ceprudukare. B cirydae u3MeHeHHsI COOTBETCTBYOLICH
KOHTaKTHO-aApecHON HHPOPMAIH IPUOPUTETHOM SIBIIIETCS MHPOPMAIIHS, pa3MelIeHHas Ha cailTe
Komnanun. Bee KOHTaKTHBIE peKBU3UTHI (HOMepa Tesie()OHOB, aapeca HIEKTPOHHOH MOUTHI, pAaBHO
Kak J1I00bIe MHBIE MpeocTaBisieMble KilmeHToM cBeIeHHs) paClieHUBAIOTCS KaK KOPPEKTHEIE,
npuHaanexamue Knuenty u nocrynusie 1uist KiveHnTa, B CBSI3M € 4eM OCYILECTBIICHHE TeIePOHHBIX
Y UHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, [IPEIOCTABICHUE AIEKTPOHHON U MHOM KOPPECTIOHAEHIIMH C
MCIOJIb30BAaHUEM JIAHHBIX PEKBU3UTOB MIPU3HAETCS OCYLIECTBIEHUEM KOMMYHUKauu ¢ KiimeHToM.



12.2. JInst okazaHus COOTBETCTBYOMUX Y ciryT CHenuaiucT OCyIIECTBISIET HE MEHee 2 UCXOSITUX
BBI30BOB B T€UEHHUE yaca Ha TesnedoHHbld HoMep KinenTa, yka3aHHBIH UM ITPH PETHCTPALIUU
oOpamienus Ha caifre. [Ipu HenoctynmHocTr KimenTa mpu Takux BeI30BaxX Y CIyra CUMTAeTCs He
OKa3aHHOU B oTcyTcTBUE BUHBI Kommanuu. KireHT BpaBe oOpaTuThCst ¢ aHAJIOTHYHBIM BOIIPOCOM
MOBTOPHO, B TAKOM CJIy4ae CPOKH HAYWHAIOT T€Yb 3aHOBO.

12.3. [IpenocraBieHue yBeAOMICHUN, pe3yJIbTaTOB OKa3aHUs Y CIIYT, UHBIX CBEICHUN U JAHHBIX C
WCIOJIb30BAaHUEM JIPYTUX PEKBU3UTOB JIOMYCKAETCS IIPU YCIOBUH MPEIBAPUTEHHOTO UX
coriacoBanus ¢ Kommnanueil npuMeHUTENHHO K KOHKPETHOMY MH()OPMALIMOHHOMY
B3aMMOJECHCTBUIO.

12.4. KnmueHT caMOCTOSITENIbHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBHE COOOIIAEMBIX MU
MepechbUIaeMbIX UM JIaHHBIX TpeOOBaHUAM MpaBa TeppUTOpUM OKazaHus Y CIIyT, BKIIOYast
OTBCTCTBCHHOCTD IIEPC]] TPETbUMHU JIMIIAMHU B CJIydasaXx, KOraa InpeaoCTaBJICHUC Kinuentom tex mim
WHBIX JAHHBIX WIX COACPIKAHNC ITUX JAHHBIX HAPYHIACT MMpaBa U 3aKOHHBIC MHTCPECHI TPETHUX JIUII,

B TOM YHCJI€ TUYHbIE HEUMYIIIECTBEHHBIE IPAaBa ABTOPOB, MHBIE MHTEIIEKTyalIbHbIE IPAaBa TPEThUX
JIVIL, ¥I/MJTH TTOCATAaeT Ha MPUHAIJISKAIINE M HeMaTepuanbHble OJara.

12.5. Komnanwus wiu [lapTHep BipaBe ycTaHaBIMBATH OTPaHUYCHUS B OOMEHE JaHHBIMH IS BCEX
Knmnenros 1160 1151 oTAebHBIX KaTeropuii KireHToB (B 3aBUCHMOCTH OT MeCTa ITPeObIBaHHS
Knmenra, mporpaMMHO-anmapaTHBIX CPEICTB, HCIOIb3YEMBIX B KOMMYHHUKAIIMN), B TOM YHCIIE:
HAJINYME/OTCYTCTBUE OTACIBHBIX (PYHKIIUI COITYyTCTBYIONIMX Y CIIYT, MAKCUMAJIbHOE KOJINYECTBO
Tese()OHHBIX BHI30BOB MJIM COOOIIECHUH, Iepe1aBaeMbIX Yepe3 dJICKTPOHHBIE CPECTBA CBSI3H,
KOTOpBIE MOTYT OBITh OTIIPABJICHbI UJIU MOTY4YeHbl OJHUM KIilneHTOM 3a yKa3aHHBIN epuoa
BpPEMEHH, MAaKCUMAITbHBIN pa3Mep MOYTOBOTO COOOIICHUS, MAKCUMAaITbHASI TPOIOJKHTEIBHOCTh
HENPEepbIBHOTO TeJIe()OHHOT0/MHOTO KOMMYHUKAIIMOHHOI'O COEIMHEHHUS, CIIELIMAIbHbIE ITapaMeTpbl
NEPECHIIAEMBIX Uepe3 IIEKTPOHHBIE CPEACTBA CBSI3U JIaHHbIX.

12.6. Komnanus nnu [lapTHep Bpase npekpaTUTh IPUEM JAHHBIX, HallpasiisseMbIX KineHTom B
aBTOMATHYECKOM pEXHME, a TAKKe JII000H nH(OpMaINK, CTeHEPUPOBAHHON aBTOMATUYECKU
(Hampumep, TOYTOBOTO CIIaMa).

12.7. Illpu ucnons3oBanuu Ycnyr KnueHT He Bipase:

— TepeaaBaTh JIOOBIM CIIOCOOOM JaHHbIE, KOTOPBIE SBIISIOTCS HE3aKOHHBIMU, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIFOIIMMH HPaBCTBEHHOCTD, IEMOHCTPUPYIOIINMU (MIIN SIBIISIOLTIMUCS
[poIaraH/I0i) HaCWJINE U )KECTOKOCTh, HAPYIIAIOT MIPaBa MHTEIUICKTYAIbHOW COOCTBEHHOCTH,
MpONaraHIupyOT HEHABUCTh H/UIIH JUCKPUMHHAIUIO JIFOCH 10 PaCOBOMY, STHUYECKOMY,
M0JIOBOMY, PEJIMTHO3HOMY, COLIMATIbHOMY ITPU3HAKAM, COJIEPKAT OCKOPOJICHHS B aApec KaKuX-11u00
JIUI] UJTM OpTaHU3alui, COAepkKaT AMEMEHTHI (WX SBISIOTCS Mponaraiaoi) nopHorpadumu,
Pa3bSICHAIOT MOPAI0K U3TOTOBJICHUS, IPUMEHEHUS UM HHOTO MCIIOJIb30BaHUS HAPKOTUYECKUX
BEIIECTB MM X aHAJIOTOB, B3PBIBYATHIX BEUIECTB MU HHOTO OPYKUS;

— BBIJIaBaTh ce0s 3a JPyroro 4eI0BeKa WK NPeACTaBUTEN OpraHn3alluy W/HIK coobiecTBa 0e3
JIOCTaTOYHBIX HA TO MPaB, B TOM YHKCJIE 32 COTPYIHUKOB Kommanuu, a Takxe MpUMEHSTh JI00bIe
npyrue GopMsel U cr1ocoObI HE3aKOHHOTO MPEICTABUTENILCTBA IPYTUX JIMIL;

— MepeaBath JIIOObIM CIIOCOOOM KaKhe-THO0 MaTepualibl, CoIepsKallie BUPYChl WU IPyTUe
KOMITBIOTEPHBIE KOJIbI, (haiiiIbl MIIM IPOTpaMMBbl, IPeHA3HAYCHHBIE JUIS HAPYIICHUS, YHUYTOXKEHHS
1100 OrpaHn4eHust PyHKIHMOHAIBHOCTH JH000T0 KOMIIBIOTEPHOI'O MIIH TEJIEKOMMYHHKAIIMOHHOTO
000pyI0BaHUsI, WU ITPOrPaMM, JUIS OCYIIECTBICHUS HECAHKIIMOHUPOBAHHOTO JOCTYIIA, B TOM YHCIIE
MyTeM pa3MeIIeHHsI CChUIOK Ha BhINICYKAa3aHHYI0 HH(POPMAIIHUIO;

— WHBIM 00pa30M HapyIIaTh TPEOOBAHUS MPUMEHHUMOTO 3aKOHOJATEIbCTBA IIPH OCYIIECTBICHUN
WH(OPMAITMOHHOTO OOMEHa.

Paznen V. Konpuaenunaasnas nundgopmanus

Cratba 13. IlepconanbHas ungopmanus. Ilepconanbubie 1annble Kinnenton

13.1. Knuenr, npuobpetast Tapudnblii m1aH, BIpaskaeT CBOE COTIacHUe Ha MCIIOJIb30BAHUE
Komnanueit ero nepcoHaabHBIX JaHHBIX B COOTBETCTBUHM C 3aKOHOIATENbCTBOM Poccutiickoit
®denepaunu U A5 1eJIe opraHu3aluy ucronHenus Jorosopa.

13.1.1. Komnanus ocyiecTBisieT 00paboTKy nepcoHanbHbIX JaHHBIX KilneHToB, nomas3oBarenei
(ecnu momnp30BaTeNy MpeaycMoTpeHs! TapudHbIM MIaHOM), @ TAK)KE MHBIX JIUIL, JEHCTBYIONINX OT
nMenu KineHTa, B COOTBETCTBHUU C MOJIOKEHUSIMHU JEHCTBYIOIIETO 3aKOoHOAaTeNbcTBa Poccuiickoi
denepanuu o 3alUTE MEPCOHATBHBIX JaHHBIX, HacTOAMX [IpaBuil, a TakKe JIOKaJIbHBIX aKTOB,
npuHUMaeMbix Komnanuen.

13.1.2. Kommanus o6pabaTeIBaeT epcoHalIbHbIC JaHHbIe KitneHTa, moap30BaTesneil, WHBIX JHII,
CBEJICHMSI O KOTOPBIX IpeaoctaBui KimeHT B nopsjake, npenycMoTpeHHoM [loautukoit



KoH(puaeHnnansHocTH Kommnanuu.

13.2. Komnanus ocymiecTBisieT cOop 1 00pabOTKy NepCOHAIBHBIX JAHHBIX B CIEAYIOUINX LENSX:

— uaentudukanus Knuenra;

— npenocTasienue KimenTy nepcoHaan3upoBaHHbIX Y CIIyT;

— yJy4IIeHue KayecTBa Y CIIyT, y100CTBa NX UCITIOJIb30BaHMS, pa3pad0TKa HOBBIX IPOIYKTOB
Yenyr;

— MPOBEIEHNE CTATUCTUIECKUX U MHBIX UCCIICIOBAHHIA, HA OCHOBE 00€3TMYEHHBIX JaHHBIX;

— HarpaBJICHUs/COOOIIEHHS PEIIOKEHUH O IPOJIOHTAIIUH JIOTOBOPA HA HOBBIN CPOK.

13.3. Ilpunumas ycnosust HacTosiux [Ipasun, Kiinent cornamaercs ¢ tem, yto Kommanus
OCYIIECTBISET COOp, XpaHEHHE, UCTIONIb30BaHKE, CUCTEMAaTH3allNI0, HAKOIUIEHHE, paclpoCTpaHEeHHUE,

a TaKKe UHBIM 00pa3oM 00pabaTheIBaeT NepCOHANbHbIE JaHHbIe KITMeHTOB u1s 11eTeid, yka3aHHBIX B
. 13.2 nacrosmux [IpaBmi.

13.4. KomnaHwusi rapaHTHPYET, YTO CBEJICHUS TUIHOTO M KOHPHUICHIINATBHOTO XapaKTepa,
npenoctasisiemble Knuenrom Kommnanuu B nemnsix okazanus ycuyr no TapudHomy miaHy, OyayT
HCIIOJIb30BaThCs B COOTBETCTBUM C TPEOOBAHUSAMHU, IIPEIBIBISIEMBIMHI 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanyu.

13.5. Ilepconanphas uapopmarys Kimenrta xpanurcs u oopadarsiBaetcss Kommanueii B
COOTBETCTBHUH € yciaoBUaAMHU [IpaBui, eficTBYIONMX B OTHOLIEHUH BCel HH(OpMaLUU, KOTOPYIO
Komnanus w/unu [TapTHep MoryT nonyunTs 0 Knuenrte B mporecce nosib30BaHus Y CIIyraMu.
Cornacue Knmnenra Ha npeioctaBieHue NEPCOHANBHOM HH(POPMALUY, JaHHOE UM B COOTBETCTBUU C
MOJIOXKEHUAMH HacTosmux [IpaBui, B paMKkax OTHOIIEHHH C JIIOOBIM U3 yKa3aHHBIX JINI]
pacrnpocTpaHseTCs Ha BCE 3T JIMLA.

13.6. Ucnonbs3oBanue Yciayr o3HagaeT 6e30roBopouHoe coriacue KimeHTa ¢ moaokeHus iMu
HACTOSIIEH CTaThU M YKa3aHHBIMHU B HEHl yCIIOBUAMHU 00pabOTKH €ro MepCOHaTbHON HHPOPMAITUH.
13.7. Hu Kommanus, au [TapTHep B o01ieM cirydae He 00sS3bIBAIOTCS TIPOBEPSITH JOCTOBEPHOCTD
NEepCOHANTBHOM HH(OpMaIH, IperocTaBsieMoil Kirentamu, 1 He 0CyIIECTBISIOT KOHTPOJIb 33 UX
JI€ECIIOCOOHOCTBIO, OIHAKO UCXOAAT U3 TOro, 4To KilneHT npeocTaBiseT JOCTOBEPHYIO U
JOCTaTOYHYIO NEPCOHANBHYIO HH(POPMALIUIO ¥ TIOICPKUBAET 3Ty HHPOPMAIUIO B aKTYaIbHOM
COCTOSIHUM.

13.8. Komnianus coOupaeT v XpaHUT TOJBKO TE MEPCOHANBHBIC JaHHBIC, KOTOPhIC HEOOXOAMMBI TSI
OKa3aHus Y CIyT.

13.9. Xpanenune nepcoHaibHOM nHpopMarmu KiIHeHTOB 0CyIIeCTBISETCS B COOTBETCTBUU C
BHYTPEHHUMH KOPIOPATUBHBIMU JOKYMEHTaMH. B oTHOIIeHNN niepcoHabHOM nHpOopManun
Knmnenra coxpansercs ee KOHQUICHINATEHOCTb.

13.10. Kommanus u [TapTHep BripaBe nepenats nepcoHanbHyo nHpopMaruio Kirmenra Tpetbum
JIMIaM B CIEAYIOLIMX CIIydasx:

— KimeHT BbIpaszui cBoe corjiacue Ha Takue JAeHCTBUS;

— B CIIy4asx, IPeyCMOTPEHHBIX 3aKOHOAaTeNIbeTBOM Poccuiickoi denepanyn.

13.11. Komnanus npuHuMaeT HEOOXOAUMbIE U IOCTATOUYHbIE OpraHU3allHOHHBIE U TEXHUYECKUE
MepbI JIJ1s 3aIUThI IEpcOHaNIbHOM nH(popManuu Kirenta oT HempaBOMEpHOT0 WIIH CITy4aiiHOTO
JI0CTyNa, KOMUPOBAHUS, paCIPOCTPAHEHHs], a TAKXKE OT MHBIX HEMPAaBOMEPHBIX JACHCTBUIA C HE
TPETHUX JIML], PABHO BO3JIaraeT aHAJIOTUYHBIE 0053aHHOCTH Ha COOTBETCTBYOIYI0 Komnanuto.
13.12. KommnaHus rapaHTUPYET, YTO CBEJCHUS JINYHOTO U KOH(UICHIIMAIBHOIO XapaKTepa,
npenoctasisiemblie Knmuenrom Kommnanuu B nemnsix okazaHus mociaefHuM ycayr no Tapuduaomy
u1aHy, OyIyT UCTIONB30BaThCS B COOTBETCTBHH C TPEOOBAHUAMHU, IPEIbIABISCMBIMH
3aKOHOJaTeNbCTBOM Poccuiickoit @eaepanun.

13.13. KnueHt BeIpakaet cBoe coryiacue Komnanuu Ha xpaneHue nHpopMaluu o cede 1 0Ka3aHHBIX
VYenyrax ¢ nenbio KOHTpoJIs KayecTBa Y ciryr, 00paboTKy yKa3aHHON HHPOpPMAIMK ¢ TIOMOIIBIO
CBOHMX ITPOrpaMMHO-aIIapaTHBIX CPE/ICTB, BKIItOYAst COOP, CHCTEMAaTH3aIUI0, HAKOIICHHE,
XpaHeHue, yTouHeHne (0OHOBIIEHUE, U3MEHEHNE), CIIOJIb30BaHUE, pACTIPOCTpaHEHHE (B TOM YHCIIe
nepenavy, BKIIOYas TPAHCTPAaHUYIHYIO TIepeady), 00e3manBaHme, OJIOKHPOBaHNE M YHUUTOKECHUE
NEPCOHAJIBHBIX JAHHBIX.

Cratbs 14. Unas koHpuIeHIHATbHAA HH(POPMALUS.

14.1. K nHoit koH(UaeHIIMATBEHOW HH(OPMAIIUU B COOTBETCTBUHU ¢ HacTosmuMu [IpaBunamu
OTHOCHUTCS MH(pOpMAaIus, ABIISIOIASCS KOMMEPUECKOH, MpodhecCnoHaIbHON, CITyKeOHON MITH MHOM
TallHOM B COOTBETCTBUU C 3aKOHO/AaTeNbCcTBOM Poccuiickoit @enepanuu.

14.2. B nporecce HHPOPMALMOHHOTO OOMEHAa B paMKaX B3aMMOOTHOILIEHUH 110 OKAa3aHUIO Y CIIyT
MOYET OTpebOoBaThCs Nepeiada M1y yUaCTHUKaMU oOMeHa KOH(UIeHInaIbHONH HH(OpMAILHH.



14.3. JIro60i1 13 yuaCTHHKOB WH(POPMAITMOHHOTO B3aUMOJICHCTBHSI TIPH IOy YECHUH
KOH(QHUICHIIHATHLHONW HHPOPMAITIH 00sI13yeTCs:

— WCTIOJIb30BaTh 3Ty HH(POPMAIUIO TOJIFKO B OTOBOPEHHBIX B HAacTosAmuX [IpaBuiax memsx u
HUKOT/Ia HE MCIIOJIb30BaTh €€ B KAKUX-JIM0O HHBIX LENIX 03 MpeIBapUTEIbHOTO THCEMEHHOTO
pa3pelieHus mepeaBIiero ee JINIa;

— He nepeaaBarh 3Ty HH(OPMAIHUIO TPETHHM CTOPOHAM 0e3 MpeIBapUTEeIbHOTO THCbMEHHOTO
paspeleHus epelaBIIero ee JINLA, 3a UCKIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX JEHCTBYIOIUM
3aKOHOJATEIbCTBOM.

Pa3nea VI. [IpaBa n o6s13anHocT CTOpOH

Cratsa 15. IlpaBa Kianenra

15.1. ITonk30Batkest YcayraMmu B TEYEHHE BCETO CPOKA OKa3aHUs Y CIyT, ONPEENIeMOro B
COOTBETCTBHH C BbIOpaHHbIM Kinenrom TapudHbIM maaHoMm.

15.2. ITonp30BaThCs BCEMU NMpeAocTaBisieMbiMi KoMITaHWe CKUIKaMH U CLIEUATIbHBIMA
npeoxeHusiMu it KiimeHTos.

15.3. Coobuiate Komnanuu 000 Bcex cityydasix HENpeI0CTaBICHUS Y CIIyT WIK IPeA0CTaBICHUS
VYciyr HeHaiIeKallero KauecTna, a Takyke HEKOPPEKTHOT0 00PAIeHUsI CO CTOPOHBI COTPYIHUKA
Kommnanumu.

15.4. Tlonydath HEOOXOAUMYIO U TOCTOBEPHYIO nH(popMaInio o Komnanuu, oobeme
MIPEIOCTABIIAEMBIX Y CIIYT, a TAK)KE UHYIO HH(OPMALUIO, CBSI3aHHYIO C MPEAOCTaBICHUEM Y CIIYT.
Cratbs 16. O0s3anHocTH Kilnenra

16.1. IIpenocrapnsate KoMnanuu nonHyo u JOCTOBEPHYIO HH(OPMALIMIO B LENAX UACHTU(DUKAIIMY
Knuenta n npenocraBnenus eMy Y ciyr.

16.2. TIpu nepom obpamienny k Komnanuy npeocTaBUTh HEOOXOAUMYIO JUIS LiesIel BO3MOKHOCTH
Wnentnduxanun Knuenta B npouecce okazanus Y ciyr HHGopMaluio, Takyro Kak: cyobekt PO u
ropoa (MHOM HaceJIeHHbIH MyHKT), B KOTOPOM MpokuBaeT KineHT.

16.3. He HapymaTh TpeboBaHu# 3akoHOMaTeNbCcTBA Poccniickoit denepannu, a Takke
OOIIENPUHATHIX HOPM MOPAJIM U HPAaBCTBEHHOCTH Ipu oOparmieHny B Komnanuio 3a nomyuyeHneM
Yenyr.

16.4. He nomyckaTh MOJIb30BaHWE YCIyraMM JMLAMHu, He sBisoomumucs Kimentamu B
COOTBETCTBUM ¢ Hactosimumu [IpaBuiamu, eciii MHOE MPSMO HE OroBOpeHO B TapudpHOM
IUIaHE.

16.5. He 3anpammuBare y Komnanuu Yciayru 1no npaBoOOTHOLIEHUSIM, YYACTHUKOM KOTOPBIX
spisiercst [laptaep (xonTparenT) Kommnanmm m (unmu) Kommanusi, B pe3yibTaTe OKa3aHUS
KOTOPBIX MOKET BOSHUKHYTh «KOH(IMKT HHTEPECOBY» U (MJIM) MOKET OBITH IPUYUHEH yIIEpO
[Taptaepy (konTparenty) Kommanumu u (wnmm) Kommanwu. Ilpu sTomM monm «koHGIMKTOM
MHTEPECOBY IOHUMAIOTCS Te ciay4yau okasaHusd Komnanuweil VYcmyr, nperycMOTPEHHBIX
Tapudnsimu mianamu, koraa Kommanus 3HaeT wim 10/bKHA 3HATH O TOM, 4TO Bonpoc Kinenra
3a/laH M0 peaJbHO CYIIECTBYIOIIEH CHUTyallMd MPaBOOTHOLIEHHS, CTOPOHAMH B KOTOPOM
apisitorcs  [laptHep (kontparent) Komnanumu wu  Knuent, nubo oxazanue Ycuyr,
npeaycMOTpeHHbIX Tapu(HpIMU TUIaHAMH, TIO BONPOCaM, CBSI3aHHBIM C IPEJICTaBICHHEM
untepecoB Knuenra nepex [lapraepom (kontparenrom) Komnanuu, korna

Kommnanus 3aBe10MO 3HAa€T O TOM, UTO CTOPOHOM MpaBOOTHOLIeHUH siBsieTcs [lapTHep (KoHTpareHT)
Kommnanum (nanee — «kOHQIUKT HHTEPECOBY).

16.6. O3HaKOMUTBCH C coepKaHneM HacTosAMX [IpaBui, B TOM 4uClie B OTKPBITOM JOCTYIIE B CETH
WuTepHer Ha caiire: https://insurfinanceconsulting.ru/.

16.7. Hectu mHbBIE 00513aHHOCTH, TIPETYCMOTPEHHBIE HacTOsIIUMU [IpaBunamu u
3aKOHOJaTenbCcTBOM Poccuiickon denepanuu.

Cratsbs 17. IlpaBa Komnanuu

17.1. TlpuBnekaTh TpeThuX JHI (CyOucHonHUTENeH) A5t okazanus Y ciyr Kinuenram.

17.2. TIpoBepsTh npeacTaBieHHyo Kinrentom nadopmarmio, a Takke BeinoaHenue Kimmenrom
ycnoBuil Hactosmux [IpaBuit.

17.3. IIpuocTanaBnuBaTh OKa3zaHUe Y CIYyT HA MEPUO MPOBEPKHU BhIMOIHEHU KitneHToM ycnoBuii
[TpaBust ipu BBISIBIIEHUH 00OCHOBAHHOTO MOIO3PEHUS B HapyIIeHnH KITMeHToOM TOJI0KEHHHA
Hacrosimux [IpaBui.

17.4. Otka3zare KnueHTy B IpeocTaBlIeHUN Y CIIyTH B CIIy4asx, KOrja:

17.4.1. KnuenT Hapymiaer ycioBus HacTosimmx [IpaBut.

17.4.2. Tlony4yenue Y cayru BbI3BaHO TPOTUBOIIPaBHBIMHU HHTepecamu Kinenra.

17.4.3. Okazanue Ycinyru nmosieder Hapynieane Kommnanuei TpeOoBaHM TPUMEHIMOTO



https://insurfinanceconsulting.ru/

3aKOHOJATEIbCTBA, a TAK)KE MPUHATHIX B O0IIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

17.4.4. Oxazanue Yciyra HapylIaeT MpaBa U 3aKOHHbIE MHTepechl Kommnanuu.

17.4.5. Okazanue Y ciyry MoBjeueT «KOHMIUKT nHTepecoB» (1. 16.5 IIpaBum).

17.4.6. KitueHT ocymecTBiser 3anpoc NpH COBEPLUICHUH UM MOMBITKE COBEPIICHUS YMBIIIEHHOTO
NPECTYIUICHUS, UCXO/IS U3 HAJTMYHS B €ro NeHCTBUAX/0e3/1eiCTBUY MTPU3HAKOB MPECTYTUICHHS,
BBISIBJICHHBIX B Mpoliecce B3aumoerictsus Knuenra u Komnanuu.

17.4.7. HeiictBus KinueHta ABIsOTCA 370yHOTpeOJICHUEM NPaBOM, HAHOCSIIUM Bpe.
Komnanuu unu [aptHepy.

Cratss 18. O0s13anHocTH KoMnanun

18.1. OkassiBats Knuenty no 3anpocy Knuenra Ycimyru B HOpsiiKe U Ha yCIOBHSX,
MPeyCMOTPEHHBIX HacTOsIUMU [[paBuiamu, COOTBETCTBYIONINM Tapu(HBIM IITaHOM H
3aKOHOIaTeNhCTBOM Poccuiickoit deneparinu, 3a UCKIIIOUEHHEM CTy4daeB, IPEelyCMOTPEHHBIX 1. 17.4
Hactosmux [Ipasun.

18.2. Ilpenocrapnste KiineHTy cripaBoYHO-KOHCYJIBTAIIMOHHBIE CBEICHUSI 10 BOIIPOCAM OKa3aHUs
Yenyr.

18.3. O6ecneunts KimneHTy BO3MOXHOCTh O3HAKOMUTHCS ¢ HacTosmuMHu [IpaBunamu, pasmecTuB ux
B OTKPBITOM JIOCTyTIe B ceTu MIHTepHeT Ha caiite: https://insurfinanceconsulting.ru/.

Pazpen VII. Ilpoune ycinosust

Cratbs 19. [IpaBa nHTeNIeKTYaIbHOI COOCTBEHHOCTH

19.1. MckmounTenbHble IpaBa Ha 00bEKTHI MHTEUIEKTYaIbHOM COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTH B Ipouecce okasanus Kimenty Ycnyr, coxpansrores 3a Komnanueil. [Ipu atom
KnmenTy npenocrasisercs mpaBo 0€CCPOYHOTO NCIOIB30BAHUS TAKUX OO0BEKTOB HCKITIOUUTEIHHO B
JIMYHBIX LEIIAX.

19.2. Knnenr He Brpase 0e3 MUCEMEHHOTO MPEIBAPUTENBHOTO coriacusi Komnanuu pazmemars B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30M paclpoCTPaHATh) pe3yibTaThl oka3anus Y ciyr Kommnanum.
Cratbs 20. YperyJupoBanue ciopos

20.1. Bce pa3Horiacus WM CIOPBI, KOTOPBIE MOT'YT BOZHUKHYTh B CBSI3U C IPUHATHEM U
UCTIOTHEHHeM HacTosuux [IpaBui, OyayT 110 BO3MOXHOCTH PETyJINpOBaThCA IyTEM IIEpErOBOPOB.
Ecnu cornmacue mo kakum-1u60 IpUuduHAM HE OYeT JOCTUTHYTO B XOJIe TOCYAeOHOTO
yperynupoBaHus (0053aTeTbHO BKIIOYAIOIIETO B Ce0s1, IOMUMO MIEPEroBOPOB, IPEABSIBICHUE
KnunentoMm npeTeH3un B MMCbMEHHOM BHJIE 110 ajipecy Mecta HaxoxaeHus: Kommnanuu: 115230,
MockBa, Xne603aBoAcKuit np-1, A. 7, ctp. 9, mom. 24/H - u ee paccmorperne Kommnanwueii), To Bce
cnopsl Mexty Kommanueit u KiimentoM paccMaTpuBaroTcs B Cy/ie B COOTBETCTBHUH €
3aKOHOJIaTeIbCTBOM PD.

20.2. Cpok paccMoTpeHus peTeH3uu (nuoro oopamienus) Knuenra — 30 (TpuauaTh) KaaeHIapHBIX
JTHEH ¢ AaThl MOTy4YeHus npeTeH3un (MHoro oOpamenus) Kommanueit.

Cratbs 21. Orpannyenue oTBeTcTBeHHOCTH KoMnanum

21.1. KoMmnaHus HU NpU KaKUX 00CTOSTENBCTBAX HE MPETEHIYET U HE MPEA0CTaBIsIeT OPUIIMATIBLHOTO
TOJIKOBaHUS MOJIOKEHUH 3aKOHOAaTeNbcTBa Poccniickoil denepai ¥ MpegocTaBIsIeT Bce Y CIyTu
MCXOJs U3 HaKOIUIeHHOTo omnbITa KoMnanuu u konkpetHoro Crieriuaivcta Ha OCHOBE MOJIOKEHU I
3akoHozarenbeTBa Poccuiickoit denepanvy U CII0KUBIIEHCS IPAKTUKH IPABOIIPUMEHEHUS. Y CIIyTU
Komnanuu HOCAT pekoMeHAaTeNIbHbIN XapaKTep.

21.2. KnueHT NOHUMAeT U MPU3HAET, YTO HECOOTBETCTBUE Pe3yJIbTaTa OKA3aHUs TOW W MHOU
Ycnyru pe3yabTary, KOTopblid KIueHT XoTen noayduTs Mpu 0OpamieHny 3a COOTBETCTBYIOMIEH
Ycnyroi, camo 1o cebe He sBiisgeTcst (aKTOM OKa3aHHs Y CIIyTH HEHaJIEKAIIETO KayeCcTBa.

21.3. KoHcynbTaniMoHHble yciayrd KoMImaHnu HOCAT UCKIIOUYUTENBHO PEKOMEHAATEIbHBIN,
03HaKOMUTEJbHBIH, HH(POPMAIIHOHHO-CIIPABOYHBIH XapaKTep U HE SABISIOTCS OKOHYATEIbHBIM
PYKOBOJCTBOM K JICMCTBHIO, a TaK)Xe HE 3aMeHsI0T oOpaiieHue Kirenra B rocygapcTBeHHO-
nyOaryHbIe 1100 UHbIE YIIOJHOMOYEHHbIE OpraHbl U OpraHu3aluy.

21.4. B ocTanpHBIX CIy4asX CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JCHCTBYIOLIIM
3aKoHOAaTenbCTBOM Poccuiickoit denepanny.

Cratbs 22. 3akia0unTe/IbHbIE NOJT0KEHUSsI

22.1. KniueHT 03HaKOMMIICS ¢ AEMCTBYIOUIMMH Ha MOMEHT 3aKJIIOUeHHsI HacTosiero JloroBopa
Tapudueivu manamu Komnanuu u coriaceH ¢ TeM, 4To u3MeHeHue Hactosuieit OdepTsl,
Tapudubix manoB ocyuiectsisieTcss Kommnanueit B 0IHOCTOPOHHEM MOPSIIKE, Tpu 3ToM KnueHt
00s13yeTcsi MpUHUMATh BCE Pa3yMHbIE M JOCTaTOYHBIC MEPHI JIJIs TTOTy4YeHHsI UH()OpMAaLUU O

COBEPIIIEHHBIX N3MEHEHHSIX, B TOM YHCJIE, HO He UCKITFOUUTEIBHO C JOCTATOYHON PETYIISIPHOCTHIO
nocemas caiit Komnanuu B cetn MHTEpHET 110 anpecy https://insurfinanceconsulting.ru/..



22.2. Bee Ilpunoxenus k Hactosuum [IpaBuiiaM sSBISIFOTCSI HEOTHEMIIEMBIMH YaCTSIMH HACTOSLIMX
[TpaBui.

22.3. lpu Hanuuuu pazauauii Mexxay nonoxeHusimu [paswn u [punoxeHunit K HUIM, OTHOCSIIUXCS K
paBoOTHOIIEHUAM Mexy Kommanueit u Kiinentamu, MpUMEHEHUIO MOJIEKAT HOJT0KEHHS
COOTBETCTBYIOIUX [ [puinoxxeHuit.

22.4. Hacrosue [IpaBuia BCTynaroT B CHITy C MOMEHTA UX OIyOJIMKOBAaHUS Ha OUIIMATILHOM caiiTe
Kommnanumu: https://insurfinanceconsulting.ru/.

Cratbs 23. PexkBusutsl OO0 «UT Koncya»

OI'PH: 1237700492204

WHH: 9724139250
Mecto naxoxnenus: 115230, MockBa, Xneb03aBoAckuit np-a, A. 7, cTp. 9, mom.

24/H

Anpec anexkrpoHHo# noutsl: help@insurfinanceconsulting.ru

Odunmanseiii caitt Komnanuu: https://insurfinanceconsulting.ru/
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