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BEA30BbIA CTAHOAPT
3ALWNTDBI NPAB U MHTEPECOB ®U3UYECKUX U FOPUOANYECKUX
nuy - NONYYATEJNEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YIIEHAMU
CAMOPEIYJIMPYEMbIX OPFAHU3ALMA B COEPE ®UHAHCOBOI'O PbIHKA,
OB BbEAUHAOLWLNX MUKPOPUHAHCOBbLIE OPTAHU3ALIUU

Hactosawmn 6as30Bbin  cTaHAapT 3awWwuTbl NpaB M UHTEPECOB (OU3NYECKUX U
topuandecknx nuy - nonyvateneh (PUHaHCOBbLIX YCRyr, OKasblBaeMblX uYrieHamu
caMoperynupyemMbix opraHudaumm B cdepe (UHAHCOBOro pblHKa, O0O6bEeANHSAOLLMX
MUKpOdMHaAHCOBbIE opraHm3auun (aanee - CtaHaapT), paspaboTaH B COOTBETCTBUN CO
cT. cT. 4, 5 ®epepanbHoro 3akoHa oT 13 wona 2015 roga N 223-¢3 "O
camoperynupyemMblx opraHumsauusix B cdepe ¢UHAHCOBOro pblHKA", defeparbHbIM
3akoHoM oT 2 utona 2010 roga N 151-03 "O MuKpopmHaHCOBON AEATENLHOCTU U
MUKPOOMHAHCOBLIX OopraHu3auusx”, YkasaHmem baHka Poccum ot 30 masa 2016 roga N
4027-Y "O nepedyHe obsAs3aTenbHbIX ANd  paspaboTku  camoperynmpyembiMu
opraHmsauusamm B cdepe (pPMHAHCOBOro pblHKA, 06bEeANHAIOWNMN MUKPOUHAHCOBLIE
opraHusauuun, KpeauTtHble noTpebuTenbckMe koornepaTtuBbl, 0asoBbIX CTaH4ApPTOB U
TpeboBaHUAX K UX COOEpXXaHWIo, a TakkKe nepeyHe onepauun (cogepxaHum BUOOB
AeATeNIbHOCTU) Ha (PMHAHCOBOM PbIHKE, Noanexalwmx ctTaHgapTmsauumn B 3aBUCMMOCTHU
OT BMOa LeATerNlbHOCTU (PUHAHCOBbLIX opraHmsaumin”, YkasaHunem baHka Poccum ot 3
deBpansa 2016 roga N 4278-Y "O TpeboBaHusX K cogepxaHuto 6a3oBoro ctaHgapTa
3aWnTbl NpaB M MHTEPECOB U3NYECKUX U OPUANYECKMX NUy - nonyyatenen
PMHaAHCOBbLIX YCMyr, OKa3blBaeMbIX YSfieHaMW Ccamoperynmpyemblx oOpraHusauvi B
cchepe HMHAHCOBOrO pblHKA, OOBLEAMHALWNX MUKPOMHAHCOBBLIE OpraHusauumn".
HacTtoawun CtangapTt onpeaenisieT OCHOBHblE NMPUHUMMBI B 06nacTu 3awuTbl nNpas U
WHTEpeCoB nony4varenen UHaAHCOBbLIX YCNYr N yCTaHaBnmMBaeT TpeboBaHNA, KOTOPbIMU
MUKpPOOMHAHCOBAA  OpraHu3aumMss  OOJhKHa  PYKOBOLCTBOBATbCA B Mpouecce
OCYLLECTBIEHUS MUKPO(PUHAHCOBOMN AEATENBbHOCTN.

MmaBa 1. O6LWwKne nonoXxeHus

Cratbsa 1. [lpeomeT perynupoBaHuss u cdepa MNPUMEHEHUS HACTOSALWErO
CraHpgapTa

1. Hactosawwun CtaHgapT NpUHAT B Lensax:

1) obecneyeHnss cobnioaeHNs npaB W 3aKOHHbIX WHTEPECOB MofyyYaTenemn
(PUHAHCOBBIX YCNYr, OKa3blBAaeMbIX MUKPOUHAHCOBLIMW OpraHM3aLmsaMu;

2) npegynpexaneHns HeJ0BpPOCOBECTHbIX NpaKTUK B3aMMOAENCTBUS
MUKPOOMHAHCOBbLIX OpraHM3aunin ¢ nonyyaTtensaMmm UHaHCOBbIX YCNYT;

3) noBblWEHNS NHHOPMALMOHHOMW OTKPBLITOCTU PbIHKA MUKPOMUMHAHCMPOBAHUSA B
Poccunckon degepaummn, a Takke MNOBbIWEHUS YPOBHSA (PUHAHCOBOW rPaMOTHOCTU U
WHOPMUPOBAHHOCTM  nony4aTtenen  (OUHAHCOBbIX  YyCAyr O  AeATeNnbHOCTU
MUKPOMHAHCOBLIX OpraHu3aummn;

4) noBblWeHMs kKayecTBa PUHAHCOBLIX YCNYr, Oka3blBAaEMbIX MUKPOMHAHCOBLIMM
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opraHuMsauuamMu, a TaKkKe Cco3fgaHus ycnoBun aAna 3(PgeKTUBHOIo OCyLLeCcTBNEeHUS
camoperynupyembiMn opraHudaumsaMmm B cdepe ¢UHAHCOBOrO pblHKA KOHTPONs 3a
AeATenbHOCTb0 MUKPOPUHAHCOBLIX OpraHn3aumi.

2. CraHgapT OCHOBbIBAeTCs Ha HopMax 3akoHogartenbctBa Poccuiickon
depepauymm.

3. CtaHgapTt obsizaTeneH K NpPUMEHEHUID MUKPOMUHAHCOBLIMM OpraHn3aunsmMm
BHE 3aBUCMMOCTWU OT UX YrfeHCTBa B CaMoOperynmpyemMon opraHusauuv n OenctByeT B
yacTu, He npoTUBOpevallen 3akoHogaTenbcTBy Poccuiickon depepaumu, BkAo4vast
HopMaTuMBHbIe akTbl baHka Poccun.

4. MukpoduHaHcoBasi opraHu3daumsi obsi3aHa BKMYaTb B JOrOBOP C TPETbUM
NNLOM, OENCTBYIOWMM MO MOPYYEHUIO, OT UMEHM U 3a CHET Takon MUKPOGMHAHCOBOW
opraHmsauuun, nonoxeHus, obssbiBatoLmMe Takoe TpeTbe NMUo cobnogate TpeboBaHMs
HacTosiwero CtaHgapTa.

5. MwukpodmHaHcoBass opraHumsaumss ob6s3aHa obecneuntb  cobnogeHue
TpeboBaHuin HacTosiwero CtaHgapTa TpeTbUM NMUOM, AENCTBYOWMM MO MOPYYEHMUIo,
OT MMEHM U 3a cYeT MMKPOMMHAHCOBOW OpraHuM3auuu, B TOM 4YMCIle HA OCHOBaHWM
rpa)xgaHCKo-NpPaBoOBOro 40roBopa M JOBEPEHHOCTMY.

Ctatbs 2. OCHOBHbIE MOHATUSA, UCNOSb3yeMble B HacTosiwem CtangapTe

Ons uenen Hactosiwero CrtaHgapTa WCMNONb3ylTCA CreayloumMe OCHOBHbIE
NOHATUSA:

1) NU4YHBIN KaBUHET - WHMOPMALMOHHBIA pecypc, KOTOpbIA pa3MelleH Ha
onumanbHOM canTe MUKPO(MPUHAHCOBOM OpraHu3auuu, Mo3BONAKLWMA NoslydaTento
doMHaHCOBOW ycnyru nonyyaTtb MHpopMaunio 06 MCNONHEHMM UM CBOUX 0BA3aHHOCTEN
no pgoroBopy 00 oOkKa3aHMM CUHAHCOBOW YCMyrK, a Takke B3auMOAEWCTBOBaTb C
MUKPOOMHAHCOBOW  OpraHusauuen nocpeactsoM  obmeHa  coolueHusMn  C
ncnosib3oBaHneM MHAPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT",

2) obpalleHune - HanpasrneHHoe B MUKPOUHAHCOBYIO OpraHu3auuto nosyyaTtenem
domHaHcoBOW ycnyru, npeacraButenemM nonyyartens douHaHcoBon ycnyrn, baHkom
Poccum mnn vHbIM yNosTHOMOYEHHBIM OPraHoOM UKW SIMLOM B NMUCbMEHHOW dopMe Ha
OymaxXxHOM HoOcuUTene wunu B BuOE ONEKTPOHHOrO AOKYMEHTa 3asBrieHue, xanoba,
npocbba unu nNpeanoxeHue, KacarwLleecss okazaHus MUKPOMHAHCOBOW opraHu3aLmen
(oMHAHCOBbIX YCNYT;

3) OHNamH-zaem - OOroBOP MUKPO3alMa, 3aKSTYEHHbIN C WCMNONb30BaHMEM
NHPOPMALNOHHO-TENTEKOMMYHUKALMOHHON ceTu "UHTepHeT" nnm MHbIM paspeLLeHHbIM
3aKOHOM cnocobom, Npu KOTOPOM B3aMMOAENCTBUE NonyyaTenss UHaHCOBOW yCnyrn ¢
MUKPOOMHAHCOBOW OpraHn3aunen ocyLLecTBsieTcs AUCTaHLUMOHHO, U CyMMa 3anma no
KOTOpPOMY NpeaocTaBreHa nony4vatento uvHaHcoBoW ycnyrm B Ge3HannyHon dopme
(BKIHOMasa NepeBoA AeHEeXHbIX cpeacTB 6e3 OTKPbLITUS cyeTa);

4) ouumanbHbll  CaAT  MUKPO(PMHAHCOBOW  OpraHu3auum - CcauT B
NHJOPMaLNOHHO-TENTEKOMMYHUKALUOHHON ceTtu "MHTepHeT", cogepxawmmn
MHOpMaUUIO O OeATEeNbHOCTU MUKPOUHAHCOBOW OpraHu3auuu, 3reKTPOHHbIM agpec
KOTOPOro  BKIMYaeT [AOMEHHOe UMMs, npaBa Ha KOTopoe npuHaanexar
MUKPOOMHAHCOBOW OpraHn3aumu;

5) nonyyatenb dwuHaHcoBOM Yycnyrm - duandeckoe nmuo (B TOM 4ucne
3aperncTpupoBaHHOe B KayecTBe WHAMBMAyanbHOro npeanpuHumatend) wunu



topmanyeckoe nmuo, obpaTmBLLeecs B MUKPOMUHAHCOBYHO OPraHn3aLmnio C HaMepeHeMm
MoNy4YnTb, NOMyYatoLlee nnm nonyymsLlee UHaHCOBYIO YCyry;

6) POS-MuKpo3aeM - AeHeXHble CpeacTBa, NpefoCTaBeHHbIE MUKPOUHAHCOBOM
opraHvsauuen nonyvatento UHaAHCOBOW YCNyrn Ha OCHOBaHWM OOroBopa MUKpo3anmMa
6e3 obecrneyeHnss UCNONHeHUs 0b6A3aTeNnbCTB NO TakoOMy AOroBOpYy B CYET onnarthbl
ToBapa (paboTbl, yCcnyru) nNocpeacTBOM MEPEYUCHIEHMS TakUX [OEHEXHbIX CpeacTs
MUKPOOMHAHCOBOW oOpraHuM3aumen Ha 6aHKOBCKMW c4yeT npojasua (MCNONHUTENs)
ToBapa (paboTbl, ycrnyru);

7) pecTpyKTypmsaumsa  3a4O0S/DKEHHOCTM -  pelleHne  MUMKPOGOMHAHCOBOW
OopraHvM3auunm B OTHOLIEHWM 3a[4O0fMKEHHOCTW nonydaTtens QUHAHCOBOW YCnyrw,
BreKyliee u3MeHeHMe nopsgka W (Mnn) cpoka Bo3BpaTa M (unu) pasmepa
3aJ0JDKEHHOCTU, B TOM YMCME MNOSIHOE MMM YaCTU4YHOE MPOLLEHME CYMMbl OCHOBHOIO
ponra n (MnNn) HaYUCNEHHbIX MPOLEHTOB, YMEHbLUEHNE UNN HENPUMEHEHNE HEYCTOMKU
(wTpada, NeHW) 3a HECBOEBPEMEHHbLIN BO3BpaT CyMMbl 3aMma (B TOM 4ucne
MUKpO3anma), paccpoydka u (Unu) oTcpoyka nnaTtexa, oTkasd OT NMPUMEHEHUS Mep Mo
B3bICKaHMIO 3a0JPKEHHOCTM 6€e3 ee NpoLLEHUS;

8) camoperynupyemas opraHusauus - camoperynupyemasi opraHusauus B ciepe
¢oMHaHCOBOrO PbIHKa, obbegmHaoLWas MUKPOGMHAHCOBbIE opraHmsauuu,
Aencteyowaa B cootBeTcTBun ¢ degepanbHbiM 3akoHoM oT 13 mona 2015 roga N
223-®3 "O camoperynupyembix opraHn3aumsix B cpepe oMHaHCOBOro pbiHKA";

9) omHaHCoBbIE YCNYIK - YCIYrN NO NPeAOCTaBNEHNI0 MUKPO3anMOB MosydaTensm
doMHaHCOBbIX YCNyr 1 (Unu) NPUBNEYEHNIO OEHEXHbIX CPeaCcTB No AOoroBopam 3anmma oT
domsnyeckmx nuy,

MHble NOHATUS N TEPMUHbI FPaXOaHCKOro WU APYrnx oTpacrien 3akoHoAaTerbCTBa
Poccuinckon depepaumm, ncnonb3dyemble B Hactoswem CTraHgapTe, NPUMEHAKOTCS B
TOM 3Ha4yeHMM, B KaKOM OHM WCMONb3YyTCA B 3TMX OTpaACnsX 3akoHOoAaTesnbCTBa
Poccuinckon ®egepaunn.

maBa 2. lNpaBuna npegocTasneHnsa MHpopmMaumm nosiyvaTento
domHaHCcOBOW ycnyru

Ctatbs 3. MnHumanbHbii 06bem MHOPMaLMK, NpeaocTaBisgemMon nonyvaTento
buHaHCOBOW yCnyru

1. B mectax okasaHust oMHAHCOBbLIX YCryr, B TOM YucCrie Ha odomumnanbHOM canTe
MUKPOOMHAHCOBOW opraHu3aumm (B criydae ecnu MUKpOobMHaHCoBasi OeATENbHOCTb
OCYLLIEeCTBNAETCA C UCMONb3oBaHMEM WMHGPOPMAaLUMOHHO-TENEKOMMYHUKALUMOHHON CeTU
"IHTepHeT"), MUKpOopMHaHcoBas opraHusauus obsidaHa pasmMellatb CregyloLyro
NHd OPMaLNIO:

1) nonHoe mn (NpPU HanNWUynKM) COKPALLEHHOE HaMMEHOBaAHME MUKPOMUMHAHCOBOW
opraHusauun, agpec MUKPOMHAHCOBOW OpraHu3auum B npegenax Mecta ee
HaxoXaeHus, agpeca 060C006MNEHHbIX nogpasgeneHumn MUKPOOMHAHCOBOW
opraHusauumn, pexmm paboTbl MUKPOUHAHCOBOW OpraHusauum m ee ob60COBNEeHHbIX
noapasgeneHnn  (pacrnonoXeHHbIX MO MEeCTy HaxOXOeHUs  COOTBETCTBYIOLLEIO
060cobneHHoro nogpasgeneHus), KOHTaKTHbIN TenegoH, no KOTOpoMy
OCYLLECTBNSAETCA CBS3b C MUKPO(PMHAHCOBOW oOpraHusauuen, oduvunanbHbli canT
MUKPO(PUHAHCOBOM oOpraHm3aumm (3a WCKMOYEHMEM CRny4aeB, Korga Hanuive
odmumanbHOro canta He siBNsieTcss ob6a3aTenbHbIM), MHpopMaunto 06 MCNoNb3yeEMOM
MUKPO(PMHAHCOBOM OpraHusauuen TOBapHOM 3Hake (nNpu Hanuumu), o akTe


consultantplus://offline/ref=2AC641EC2405F496C557F3D658339BEE951A60D52FE7628F06FEC83A9D72A517F7FFA6793D1BDF0E1FF22E6940dBX4L

NpuBNEYEeHNs MUKPOPUHAHCOBOW OpraHu3auven K OKasaHuio (UHAHCOBbLIX YyCnyr
TPeTbero nuua Ha OCHOBaHMM rpaXxaaHCKO-NpaBOBOro OroBopa UM AOBEPEHHOCTU, O
perncTpaunmoHHOM HOMepe 3anucu PUaMYeckoro nuua B rocygapCTBEHHOM peecTpe
MUKPOOMHAHCOBLIX OpraHuMsauuim, O YIIEHCTBE B CaMOperynmpyemMown opraHusauum
(BkNtOYas MHGOpPMaLUMIO O AaTe nNpMemMa B YNeHbl camoperynmpyemon opraHnsaumm), oo
NCKINIOYEHNN U3 caMoperynvpyemMon opraHusaumm (Bknwo4vas WHgopmauuio o parte
NCKITIOYEHUS U3 YNEHOB CaMOperynmpyeMon opraHnsauum), a Takke TeKCT HacTosLero
CranpaprTa;

2) O (UMHaHCOBbIX Yycryrax W [OOMNOMHUTENbHbLIX YCnyrax MUKPOGUHAHCOBOW
opraHuMsauuun, B TOM Yucrne okasbliBaeMblX 3a JOMNOMHUTENbHYIO Nnary;

3) 06 ycTaHOBNEHHOM B MUKPOMUHAHCOBOW OpraHu3auny Nopsiake pasbsiCHEHUS
YCNOBWIA [JOrOBOPOB N UHbLIX JOKYMEHTOB B OTHOLLUEHUM (PUHAHCOBOW YCIyr, KOTOPYH
nony4yaTtenb oMHAHCOBOWM YCIyrn HAMepeH Mony4YnTb, a Takke O fuue, OTBETCTBEHHOM
3a NpeJocTaBfieHne COOTBETCTBYHOLLUMNX Pa3bACHEHUN;

4) 0 puckax, CBSI3aHHbIX C 3aKlO4YeHWEeM W WUCMOSTHEHWEM MoryvaTesniem
MHaHCOBOW YyCnyrn YycrnoBui p[JoroBopa 00 oOkasaHMM UHAHCOBOW yCnyru, u
BO3MOXHbIX HEraTUBHbIX (PUHAHCOBbLIX NOCNEACTBUSX NPU NCNOSb30BaHNN OMHAHCOBOW
ycnyrn (Bblgaye noTpebuTenbCKoro 3arma Wnu NpuBREYEHUN AOEHEXHbIX CPeacTB
JoMHaHCOBOW OpraHu3aumein) CorfiacHo NyHKTY 2 HACTOSLWEN CTaTby;

5) O npasax nony4vyarend d)I/IHaHCOBOI7I ycnyrn npu ocyuwiecrtBiieHn npouenypobl
B3bICKaHUA ﬂpOCpO‘—IGHHOVI 3a40JTXXEeHHOCTH;

6) o cnocobax W agpecax AnNa HanpasfeHus obpalleHuin nonyvartensaMmm
(PUHAHCOBbLIX YCNyr, B TOM 4uCrie O BO3MOXHOCTW HanpaBneHus obpaleHun B
camoperynupyemMyro opraHmsaumio n B baHk Poccuu;

7) o cnocobax 3awwuTbl npas rnornyyaTtens (WHaAHCOBOW YCNyru, BKoYas
NHOPMaLMIO O HanMyum BO3MOXHOCTM K cnocobax pocyaebHoro yperynvpoBaHus
crnopa, B TOM u4ucne O npouedype meguauuu (Npu HanmMyunm COOTBETCTBYIOLLErO
ycrnoBusi B goroeopax 06 okaszaHum pnHAHCOBbLIX YCAyr).

2. MukpodmHaHcoBasa opraHmsaumsa npefocrasndeT uHGOpMaUuKo O pUcKax,
CBSA3aHHbIX C HEHaANeXalMm MUCNOofIHEHMEM noslydyaTtenemM (OMHaAHCOBOW YCIyrn CBOUX
obsa3aTenbCTB MO AoroBopy 06 oKasaHWM (OUHAHCOBOW YCNYrM, U O BO3MOXHbIX
HeraTUBHbIX PUHAHCOBLIX MOCMEACTBUAX MPU UCMNOSb30BaHUN (PUHAHCOBOW YCnyru, B
TOM yucne:

1) mHoOpMauMo O BO3MOXHOM YBENUYEHUU CYMMbl PaCXodoB nosiyyaTens
MHAHCOBOW yCNyrn, MO CPaBHEHUID C OXWOAaemMoM CYyMMOM pacxonoB, Mpu
HeCBOEBPEMEHHOM UCMONHEHUN 06a3aTenbCTB NO A0roBopy 06 okaszaHum oMHaHCOBOW
yCcryrm m O NPUMEHSEMOM K nonyyaTtento (UMHAHCOBOW yCnyru HeycTtounke (wrpade,
neHn) 3a HapyLeHne 06s3aTensbCTB No 4oroBopy 06 okasaHMM OMHAHCOBOW YCIyru;

2) WHoOpMaLMIO O TOM, YTO MpPUBIIEKAEMblE MUKPOGUHAHCOBOW OpraHu3auumen
3aMbl OT (PU3BNYECKUX NUL, HEe ABNSAKTCA BKMagamu, NPUHMMaeMbIMU KpeauTHbIMU
opraHusauusiMmn, N He 3acTpaxoBaHbl B cMCTEME 00s3aTenbHOro CTpaxoBaHUs BKagoB
dumsmnyeckmx nuuy B 6aHkax Poccuickon degepaumm;

3) wuHcopmaunio O puckax HeBO3BpaTa [LEHEXHbIX CPeAcTB, MNpPUBEKaeMblX
MUKPOOMHAHCOBOW opraHusaumMen ot nornyyartenen puHaHCOBbLIX YCIyr No gorosBopam
O MpVBMEYEHUN [AEHEXHbIX CPeAcTB (3ariMa, MHBECTMPOBaHWA), a Takke nyTem
npuobpeTteHnss nonyvartensaMm UHAHCOBbLIX YCNYr LeHHbIX 6ymar, BbinyckaeMbixX



MUKPOOMHAHCOBOW OpraHu3aumen.

3. MukpocmHaHcoBas opraHmsaumsa obsisaHa npegocTtaBuTb  MOMy4vaTento
dmHaHcoBOW ycnyrMn wuHdOpMauMio, AOCTATOYHYK ANd MNPUHATUA 0BO0CHOBAHHOIO
pelleHnss o uenecoobpasHOCTU 3aKkNioYeHUs oroBopa NoTpebuTenbckoro 3amma Ha
npegnaraemMbiX MUKPOGOMHAHCOBOW OpraHmn3aumnen ycroBusx, B YaCTHOCTM, COOBLLNTL O
HeobXo4MMOCTN BHMMATENbHO MPOaHaNU3NpPoBaTb CBOE (PUHAHCOBOE MOMOXEHNME,
y4uTbIiBasi, B TOM Yncrie, cnegyrowmne gaktopbl:

1) copasMepHOCTb [OSrOBOM HarpyskM nonyyaTtenst (puMHaAHCOBOM YyCryrn C
TeKyLMM PMHAHCOBbLIM MOMOXEHUEM;

2) npegnonaraeMble CPOKW M CYyMMbl MOCTYMSIEHUS [OEHEXHbIX CPeAcTB Anis
MCMNONHEHMST CBOMX 00s3aTenbCTB MO OOroBopy 06 okasaHuuM ¢MHAHCOBOW YCryru
(neprMoanyYHOCTb BbiNnaThl 3apaboTHON NnaThl, NOMYYEHUS! MHbIX AOXOA0B);

3) BEpOATHOCTb HacTynneHuss o6CTOATENbCTB HENpeoonMMON CWfbl U UHbIX
06CTOATENBCTB, KOTOPbIE MOrYT MPMBECTM K HEBO3MOXHOCTU WCMNOSTHEHUSI CBOMX
obs3aTtenbCcTB No AoroBopy 06 okasaHun puHAHCOBOW ycryru (B TOM 4ucrne, noteps
paboTbl, 3agepxka NonyyeHnsa 3apaboTHOW NnaTbl MU WHbIX BWMOOB AOXOA0B MO HE
3aBMCAWMM OT nony4vatens UMHAHCOBOW YCNYrn MNpUYMHaM, COCTOSIHME 300POBbSA
nony4yarensa WHAHCOBOW YCryrin, KOTOpPOe CrnocOOHO HeraTMBHO MNOBMAUATbL Ha
TPYAOYCTPOMCTBO U, COOTBETCTBEHHO, MOSTyYEHME LOXOAA).

4. MwukpouHaHcoBasi opraHusauus obsizaHa npegocTaBUTb — MoOSlyyYyaTento
oMHaHCOBOW ycnyru uHpopMaumio O TOM, YTO CBeJeHus, npeaocTaBfieHHble
nony4yatenem oMHaHCOBOW YCryr1 B OTBET Ha 3anpoc MUKPOPUHAHCOBOW OpraHn3aumnm
B COOTBETCTBUM C NyHKTOM 1 cTaTtbu 9 HacToswero CtaHgapTa, MOryT okasaTb BNUAHWE
Ha nHAMBMAYyanbHbIE YCIOBUSA 3aKo4aeMoro 4orosopa notpebutensckoro sanma.

Crtatbsl 4. MNpuvHUMNLI M NOPSAOK MPeaoCcTaBneHns MHdopmaumMmn nonyvaTensm
hrHaHCOBbIX ycnyr

1. WHdopmaums, ykasaHHas B ctatbe 3 Hactoswero CraHgapTa, OOBOAUTCS
MUKPOOMHAHCOBOW OpraHusaumen 0o nonydartenen oMHaAHCOBbIX YCYT:

1) Ha paBHbIX NMpaBax U B paBHOM obbeme Anis BCcex nonyyartenen UHaHCOBbIX
ycnyr;

2) 6ecnnaTHO, C y4eTOM MyHKTa 3 HACTOSILLEN CTaTbW;

3) Ha pycckoM f3blke, U AOMNOSIHUTENBbHO, MO YCMOTPEHUK MUKPOUHAHCOBOWM
opraHm3auumn, Ha rocygapCTBEHHbIX A3blkax cybbekToB Poccuiickon ®egepauum n (unm)
POAHbIX si3blkax HapoaoB Poccuinckon ®eaepaumn,

4) B gocTtynHoun dpopme, obecnevnBarollen pasbsCHEHNE cneumanbHbiX TEPMUHOB
(8 cnydae ux Hanuuus). B 4yacTHOCTM, MUKpOdIMHaHCOBas opraHu3aumsa obssaHa
obecneunTb, YTOOLI NpegocTaBnsieMasi nony4varensm UHaAHCOBbLIX YCNyr nHdopmMaums
N cogepXaHne AOKYMEHTOB Obinv MOHATHbI M AOCTYNHbI nofydaTensam (uHaHCOBbIX
yCcnyr, He WMewLWUM cneumnanbHbiXx 3HaHui B obnactu duHaHcoB. [lpn 3TOM He
AOMycKaeTca UCKaxeHue uHdopMauun, npuBoasiiee K HEOAHO3HAYHOMY Wnn
ABYCMbICIIEHHOMY TOJTIKOBAHMIO YCNOBUI (PUHAHCOBOW YCIyTH;

5) B COOTBETCTBUMN C OBCTOATENBCTBAMM HA MOMEHT npenocrtaBliEHUA;

6) B cnyy4ae npegocTaBneHnss WHopMauum Ha OymaxHom HocuTene, C
MCMONb30BaHMEM XOPOLUO 4YMTaemMoro wpudTa U B cooTBeTCcTBMM C CaHUTapHbIMU



npasunaMmm n Hopmatmeamu "lMrneHnyeckme TpeboBaHMS K U3OaHUSIM KHWXKHBbIM Ons
B3pocnbix. CaHluH 1.2.1253-03", yTtBepXaeHHbIMW [NaBHbIM rOCy4apCTBEHHbLIM
caHuTapHbIM Bpavom Poccuiickon ®eaepaummn 30 mapta 2003 roga.

2. [Ona npepocTtaBneHuss uHopmMaumm nonyyaTtento UHAHCOBOW  yCnyru
MUKpPO(MHAHCOBas opraHuMsaumss obs3aHa MCNonb3oBaTb  COrMMacoBaHHble C
nony4yatenem UHAHCOBOW YCNyrM nMpu 3aknoyeHun porosopa o6 okasaHum
PUHaAHCOBOW YyCNyrM MHAPOPMALMOHHbIE HOCUTENW W KaHamnbl CBA3W, BKIOYasd, no
KparHen mepe, TenedOoHHY0 M MOYTOBYIO CBA3b, a Takke coobuieHne mHdopmaumm
yepe3 ouuuanbHbIM CaUT  MUKPOMMHAHCOBOW oOpraHusauum (Npy  HanuMyuu
nocnegHero). MukpoduHaHcoBasa opraHmsaumsi obsisaHa obGecneunTb BO3MOXHOCTb
B3aMMogencTBnd ¢ nonyyarenem oMHaHCOBOW YCyru no Tem kaHanam cBsi3u, KoTopble
ncnonb3oBanuchb nosnydarenem UHAHCOBOW YCAyrM MpW 3akmntoveHun gorosopa o6
OKasaHun (bMHaHCOBOW YCRyru.

3. MukpodurHaHcoBasa opraHusaumsi No 4OroBopy NOTPeBUTENBCKOro MUKpo3anma
o6sa3aHa b6ecnnatHo (HO He 6onee ogHOro pasa MO OAHOMY [OroBopy 06 OkasaHum
(PUHAHCOBOW YCMNYrM) M HeorpaHWYeHHoe 4YMCNo pa3 3a nnaTy, He MpeBbILWAtoLLYIo
pacxoQoB Ha  U3roToBfieHME  COOTBETCTBYKOWEro  AOKYMEHTa, MpeaocTaBuUTb
nonyyartento oMHaHCOBOW yCnyru no ero TpeboBaHmo 3aBepeHHbIE MUKPOGMHAHCOBOW
opraHusauuen Konuwu crnegywmx LOKYMEHTOB UM 06OCHOBaTb HEBO3MOXHOCTb
npeaocTaBneHNsa Takux 4OKYMEHTOB:

1) nognucaHHbIM CTOPOHaMU OOKYMEHT, codepXallunin nHansmayanbHble YyCnoBus
aorosopa 06 okasaHun (OMHAHCOBOW YCRyru;

2) nognucaHHoe nonydateneMm  UHaAHCOBOW  YCNyrn  3asiBNeHMe  Ha
npegocrtaBneHne 3arMma (ecnv odopmMmIieHMe Takoro 3asiBfieHna obsasaTernibHO B
COOTBETCTBUM C 3aKoHOAATeNbLCTBOM Poccurickon ®eapepauunn);

3) AOKYMEHT, NOATBEPXKAALLMIA Bblgayy nony4varento douHaHCOBOW yCnyru 3anma
(opaep, nnatexHoe MopydeHue, cripaBka O MNEepevUCreHNn OeHEeXHbIX CPedcTB Ha
9NEeKTPOHHOE cpeacTBo nnartexa), a and POS-mMukpo3aiMOB -  OOKYMEHT,
noaTBepXAalwLWmnn  nepeynucneHne AeHeXHbIX CpeacTB B MOMb3y nonyvatens
domHaHcoBOW yCnyru;

4) cornacusi, npegocTaBneHHble nonydaTenemMm (UHaAHCOBOM  YCryrM BO
1“crnonHeHne AEenCTBYoLLEro 3aKkoHoaaTenbCcTBa Poccuinckon depnepauum,
perynupytoLero nopsaok B3bICKaHUS NPOCPOYEHHOM 3340 HKEHHOCTH;

5) QOKyMeHT, noaTBepXaatoLniA NoriHoe UCMONHEHNe nonyvaTeneM UHaHCOBOWN
ycnyrn o6s3aTenbCTB No AoroBopy 06 okazaHum pMHaHCOBOW YCNyri.

4. B cny4yae ecnu JOKYMEHTbl, yKasaHHble B nognyHktax 1, 2 u 4 nyHkta 3
HacTosen ctatbk, ObiNM nognucaHbl nonydyarenem UHAHCOBOW YCNyrM aHanorom
cO6CTBEHHOPYYHOM noanucK (BKMOYasi 3MEKTPOHHYH MOAMNUCHL), MUKPOMHAHCOBas
opraHusauusa obecneumBaeT nonyvatento pMHaHCOBOM YCyrn AOCTYN K 3NEKTPOHHbLIM
KOMNAM yKa3aHHbIX OOKYMEHTOB C BO3MOXHOCTbK MPOCMOTPA M CKauMBaHUS TaKMX
AOKYMEHTOB OO0 MOJSIHOrO  WCMOJSIHEHUS  MUKPOUMHAHCOBOW  OpraHu3auven u
nonyyarenem UHaAHCOBOW ycnyrn obasaTtensCctB Mo goroBopy o6 okasaHuu
JoMHaHCOBOW yCIyru.

5. [JokyMeHTbl, yKasaHHble B MNyHKTe 3 HacCTOosWeWn cTaTbW, COCTaBMSATCA Ha
PYCCKOM SA3bIKE U pacnevaTbiBaloTCs C MCMOMb30BaHNEM XOPOLLO YATAaeMOro wpudTa u
B cooTtBeTcTBUM C CaHuTapHbIMK MpaBunamMmy u HopmatmBamu "lMrmeHuyeckune
TpeboBaHUA K UM3OaHUAM  KHWKHbIM — ans B3pocnbix. CadlnH  1.2.1253-03",
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yTBEPXAEHHbIMW [laBHbIM rOCyA4apCTBEHHbIM CaHUTApHbIM BpadoMm Poccunckon
depepauyum 30 mapta 2003 roga.

6. [OKyMeHTbl, ykasaHHble B nofnyHkrax 1 - 4 nyHkTa 3 HacTosWeW cTaTbW,
npepocTtaBnsaTca B TeveHne 10 (gecsatn) paboumx [HEW CO OHA  perncrpauumm
COOTBETCTBYIOLLEro 3anpoca OT nonyyatena duHaHcoBon ycnyrn B "XypHane
pernctpauun obpaiieHmin". [JokyMeHT, yKka3aHHbIN B NOAMNYHKTE 5 NyHKTa 3 HacCTosALLEN
cTaTbu, NpegocTaBnsieTca B TeyeHne 1 (ogHoro) paboyero OHS CO OHA perncrpaumm
COOTBETCTBYHOLLEro 3arnpoca OT nonyyatens dwuHaHcoBon ycnyru B "XypHane
pernctpauumn obpatieHnn". Ecnn 4OKYMEHT, yKa3aHHbIN B NyHKTE 3 HACTOSLWEN CTaTby,
odopmMIiSeTca TPETbUM JIMLIOM MO MPUYMHE yYacTus 3TOro nvua B COOTBETCTBYHOLLEN
onepauuu c nony4varenem UHAHCOBOW YCMyrn, CPOK NpeaocTaBfeHns OOKYMeHTa
MUKPO(OMHAHCOBOM OpraHusaumen yBenuuMBaeTCs Ha CpokK, Heobxoaumbin Ons
3anpoca 3TOro JOKYMEHTa, OAHaKo He Gornee 4yem Ha 5 (NaTb) paboumx gHen. Ecnu
obpaweHne nonyyatensa (OUHAHCOBOW YCRYrn COAEPXKUT NOMMMO TpeboBaHus O
npedocTaBneHnn  OOKYMEHTOB  Takke  WHble  TpeboBaHMs  wmnu  BOMpPOCHI,
MUKpPOOMHAHCOBAA oOpraHuM3aumsa BrApaBe MNpefoCTaBUTb YKa3aHHble B MyHKTe 3
HacTosLLEeN cTaTbn AOKYMEHTbI NPU OTBETE Ha Takoe obpalleHne B CPOK, YKasaHHbIN B
nyHkTe 3 ctatbu 19 HacToswero CtaHgapTa.

Cratbs 5. OcobeHHOCTU NpefocTaBneHns MHgopmaumm Ha ouunanbHOM canTte
MUKPOOMHAHCOBOW OpraHusaumm

1. Hanunune  odmuymanbHoro canta  aBnsetca  obsizaTenbHbiM AN
MUKPOOMHAHCOBOW KOMMaHUMW.

2. MukpodMHaHCOBbBIM OpraHM3aumam pekoMeHayeTcsa obecneynTb Hanuuve
crneumnanbHOn Bepcun ohunumanbHoro canta gnsa cnabosngsimx.

KoHcynbTaHTlnoC: npumeYvaHue.
MyHkT 3 cTaTtbn 5 npumeHsieTca ¢ 1 aHBapa 2018 roga.

3. OdwmumaneHbin canT MUKPOGMHAHCOBOW OpraHusaumm [OOSKeH coaepKaTb
pasgern, OnucbiBaloLWM CTPYKTYpy CcauTa, NO3BONAKLWMA B LOCTYNHOM opme
onpefenuTb MECTOHaxXOXAEHUEe Kaxdou CTpaHuubl oduumanbHOro camta B 9TON

CTPYKTYpe.

4. NHpopmaums, pasmellaemad Ha oduumanbHOM canTe MUKPOUHaAHCOBOMU
opraHusauuun, JOfmKHa oTBeYaTb cregyowmm TpeboBaHnsaM:

1)  wuHdpopMauus JomkHa OblTb  KPYrOCYTOMHO — AOCTyMHa  nony4aTernto
bMHAHCOBOW YCMyrM Ha PYCCKOM £i3blke ANl O3HAKOMIEHMSI M UCMONb30BaHuUs, 6e3
B3UMaHMs NnaTtbl 3a O3HaKOMSieHMe C MHAOPMaLMen U MHOe ee UCMOoNb30BaHUE U
6e3 MHbIX OrpaHNYeHuI;

2) nHpopmMauma OormkHa 6bITb AOCTynHa nonyvatento UHaHCOBOW YCIyrn C
ncnonb3oBaHmeMm 6ecnnaTHOrO WNU  LUMPOKO PacnpOCTPAHEHHOrO NPOrpamMmMHOro
obecneyenus;

3) uHdopmaums He JormkHa ObiTb 3awwmdpoBaHa WMNM 3allulieHa OT AocTyna
WHbIMW CpeacTBaMM, HE MO3BONSAOWMUMN OCYLLECTBUTbL O3HAKOMIIEHME nony4vaTens
(PMHAHCOBOW YyCcnyrm C ee coaepxaHuem, 6e3 ucnonb3oBaHWs MNPOrpaMMHOro
obecnevyeHnss UMM TEXHUYECKMX CPEACTB MHbIX, 4YeM Beb-obo3peBatens wunu
obwenoctynHoe 6GecnnaTHoe nporpamMmHoe obecnedeHune. [ocTyn K WMHGopmauuu,



pasMeLleHHOn Ha oduunanbHOM canTe MUKPO(PUHAHCOBOM oOpraHuMsauumn (3a
UCKNIOYeHneM uHdopMaumn, pasMelleHHOWn B JMYHOM KabuHeTe nonydatens
PuHaHCOBOW ycnyrn), He MoxeT ObITb obycnoBneH TpeboBaHMeM perucTpaumm
nonyyarensa UHaHCOBOW YCNyrn Unuv NpefocTaBfieHNs UM NepCcoHarnbHbIX OAHHbIX, a
Takke TpeboBaHNEM 3aKMIOYEHNS UM TULLEH3MOHHbBIX UITM MHbIX COrMNaLleHni.

5. Pasgen oduumanbHOro camta  MUKPOMUHAHCOBOW  OpraHu3auum C
nHpopmMaumnen 06 aTon MMKPOPMHAHCOBOW OpraHmn3aumm 1 yCrioBUSX OKasbiBaeMbIX €10
doMHaHCOBbIX YyCnyr, noAfexailen packpbiTUio B COOTBeTCTBUN C PepeparibHbIM
3akoHoM oT 21 gekabpa 2013 roga N 353-93 "O notpebutenbckom kpeauTte (3anme)",
depeparnbHbiM 3akoHOM oT 2 uona 2010 roga N 151-®3 "O MukpomHaHcoBOM
AeATEeNbHOCTN U MUKPOMOUMHAHCOBBLIX OpraHM3auunsax”, MHbIMM oeepanbHbIMU 3aKoHaMU
Poccurckon degepaummn, a Takke NpUHATLIMU B COOTBETCTBMM C HAMU HOPMAaTUBHbBIMU
akTamu, OofmkeH OblTb KPYrnocyTO4HO AOCTYNeH And aBTomaTudeckon (6es3 yvactus
yenoseka) o06paboOTKM UHPOPMALMOHHBIMM CUCTEMAMM B OAMH nepexon no
rmnepccbinikaMm C  faBHOW  CTpaHuubl  oduumnanbHOro camta MUKPOUHAHCOBOM
opraHusauuu.

KoHcynbTaHTlntoc: npumeyaHume.
[MyHKT 6 cTaTtbn 5 npumeHsieTcsa ¢ 1 aHBaps 2018 roga.

6. CymmapHas [OnuMTenbHOCTbL nNepepbiBOB B paboTe oduumanbHOro cavrta
MUKPOOMHAHCOBOW opraHusauuu nnbo CTpaHuUbI B
NHGOPMAaLNOHHO-TENTEKOMMYHUKALMOHHON cetu "MHTepHeT", coaepkaLumx
MHOPMaUNIO, YKa3aHHyl0 B MyHKTe 5 HacTosLWen cTaTbW, HEe OO0SMKHa npeBbiwaTbh 4
(4eTblpex) 4acoB B Mecsi, (3@ MCKMNIOYEHWMEM MNEpPEepbLIBOB, CBSA3@HHbIX C
obcTosiTeNbCTBAMM  HENPEOAOSIMMOW  CWnMbl,  MOATBEPXAEHHbIMW  peLUEeHUsIMN
(3asBNeHNAMIN) KOMMNETEHTHbLIX OPraHOB rocyJapCTBEHHOW BNacTU U YNOMHOMOYEHHbIX
opraHusauun, nmbo Cc  OencTBMAMM  TpeTbMX  Nvu,  NoATBEPXAEHHbIMU
COOTBETCTBYIOLUMMUN AOKYMEHTaMU, BblAAHHBIMW OpraHamMmu rocygapcTBeHHOW BnacTu, u
(M) CTOPOHHUMK OpraHM3auUsaIMn, UMELLMMN TEXHUYECKYHD BO3MOXHOCTb dhnKkcaumnm
Takux OENCTBUN TPETbUX N1L).

KoHcynbTaHTlIntoc: npumeyaHume.
MyHKT 7 cTaTtbn 5 npumeHsieTca ¢ 1 aHBapa 2018 roga.

7. MwukpoduHaHcoBasi opraHu3daumst obssaHa obecneynTb  nonydaTento
doMHaHCOBOW ycnyrM A0CTyn B fIMYHOM KabuHeTe nonyyaTtenst (PMHaAHCOBOW YCnyru
(ecnm Takom cnocob® B3aMmoZenucTBMA C nonyvatenem (OUMHAHCOBOW  YCryrn
npegycMoTpeH [OoroBopom 06 okasaHuv (UHAHCOBOW YCMyrn), Kak MUHUMYM, K
cnegyroLwen nHpopmaumm:

1) MHOMBMAOYanbHbIE YCNOBUS 4OroBopa NOTPebMTENbCKOro 3aima, a B crny4dae mx
M3MEHEHMS1 MOCne 3aKMiYeHUst YyKasaHHOro [JoroBopa - C YYETOM W3MEHEHWH,
BHECEHHbIX B JOFOBOP NOTPEOUTENLCKOro 3aiiMa;

2) rpaduk nnatexenm no [OroBopy NOTpebuTenbcKkoro 3avma, a B Clnyyae ero
N3MEHEHNS - C YHETOM U3MEHEHWUI;

3) CTpykTypa W pasmep TeKylwen 3af0SDKEHHOCTM nonyyaTtens gUHaAHCOBOW
yCnyru.

nasa 3. MpenocTtasneHne MHOPMaLMM PEKNIaMHOro XapakTepa
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0 AeATeNIbHOCTU MUKPOUHAHCOBOW OpraHu3aLmm

Ctatbss 6. OCHOBHble NPUHUUNLI MNPeaoCTaBfeHna WMH(OpMaUMn peknamMmHoro
Xapaktepa 0 AeATeNbHOCTU MUKPOMHAHCOBOW opraHusaumm

1. OCHOBHbIMM NPUHUMNAMW NpeaocTaBneHna UHGOpPMaLMM  PEKITAaMHOro
XapakTepa SBNATCSA O0OPOCOBECTHOCTb, MOMHOTA U OOCTOBEPHOCTb COOOLLAaeMbIX
cBedeHun.

2. MukpodgurHaHcoBasa opraHmsauus Bnpase BbibpaTb hopmy, cnocob n cpeacrtea
peknammpoBaHnsi CBOMX (PMHAHCOBLIX YCNyr C y4eToM TpeboBaHWA LENCTBYIOLLEro
3akoHogartenbcTBa Poccuiickon ®epepaumm n Hactosiwero CtaHgapTa.

3. WHdopmauus peknamHoOro xapakrepa AofbkHa ObiTb odopMieHa Takum
obpasom, 4TOObl He 3noynoTpebnaTb goBepueM nonydarena UHAHCOBOW YCIyrn w
(M) He akcnnyaTupoBaTb HeAOCTaTOK y noryyaTtens OUHaAHCOBOW YCMyru onbiTa U
3HaHWN.

4. WNHdopmauusa peknamHOro xapaktepa He [oShKHa copepXaTb Kakux-nnbo
TEKCTOBbIX, 3BYKOBbIX WUIM BU3yaribHbIX ObpalleHnn Unn 3asiBlieHUn, KoTopble NpsMo
MW KOCBEHHO, NOCPeaCcTBOM 3amarnymBaHus, ABYCMbICIEHHOCTU UNN NpeyBesiMyeHns,
MOryT BBEeCTM Mory4vatens uHaHcoBOM ycryrn B 3abnyxgeHue, B 4acTHOCTU, B
OTHOLUEHUM YCMOBUMA (PUHAHCOBOW YCMyrn, KOTOpble MOryT MOBMAUATbL Ha BbIGOP
nony4yarens (oMHaHCOBOW YCNyru.

Cratbsl 7. OCOGEHHOCTU MHTEPHET-PEKNAMbI

1. MukpopmHaHcoBasi opraHusauusi-pekrnamogartenb He BnpaBe WCMonb30BaTb
PUPMEHHOE HaMMEHOBaHME W (MNM) TOBapPHbIM 3HAK WHOW MWKPOPUHAHCOBOM
opraHuM3auun B KayecTBe KIHOYEeBbIX CMOB MpU pasMeLlleHUn KOHTEKCTHOW pekriambl B
NHGOPMAaLMOHHO-TENTIEKOMMYHUKALNOHHON ceTn "NHTepHeT".

2. MukpouHaHcoBas opraHuMsauusi-peknamogartenb B Uendx HeagonylleHus
npegocTaBneHns nonyvatento oMHaHCOBOW YCIyrM HeLOCTOBEPHOW MHOpMaLMnN He
AOIDKHA NPUMEHATb MAacKMPOBKY oduuManbHOro camta (KMoakuHr) nog oduumanbHbi
caut  Opyrom  MUKPO(MHAHCOBOW  opraHu3aumn, ob6HapoOOBaHHbLIN  paHee.
MwukpodunHaHcoBast opraHmsauus, nog Beb-cant KOTOPOW MPOM3BOAUTCSA MaCKMPOBKA,
BNpaBe o6paTUTLCA B CaMoperynumpyemyro OpraHu3auuio, YrieHOM KOTOpPOM OHa
ABNSAETCA, C MNpeAcTaBfleHMeM [oKa3aTenbCTB KroakMHra u ¢ TpeboBaHuem 06
obecneyeHun 3awnTbl NpaB M WUHTEPECOB MUKPOMUHAHCOBOW OpraHusauuu, nopg
ohnumanbHbIN CanT KOTOPOU NMPOU3BOANTCS MACKMPOBKA.

3. MukpodurHaHcoBasa opraHusauusi-peknamogaTtenb He BrpaBe MCMNosib3oBaTb
ANA peknamMbl CBOMX YCIyr nporpamMmMbl ANA 3f1EKTPOHHO-BbIYUCTIUTENBHOW MaLUWHBbI,
KOTOopble npefHa3HayeHbl Ans  M3MeHeHuss  uHopmauun, obpabaTtbiBaeMomn
NnocpeacTBOM  MHOM  MNpoOrpaMmmbl  Of11  3NEKTPOHHO-BbIYUCINTESNTbHOW  MaLUUHbI,
npegHasHa4YeHHoOW ans nonyyeHus pocrtyna K cantam B
NHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "VIHTepHeT", n (Mnn) ons coBepLUeHus
WHbIX OENCTBUN, CBSA3AHHbIX C Takon nHopmaumen (bpaysepHble nnaruHbl).

MmaBa 4. lNpaBuna B3anmogencTBna MMKPOPUHAHCOBLIX OpraHn3aumm
C nonyyaTtensiMm oUHaHCOBbIX YCNyr

Cratbsa 8. Ob6wme npaBuna B3aMMoOencTBUA MUKPOUHAHCOBBIX OpraHn3aumi c



nony4yartensamMmu q.)I/IHaHCOBbIX ycnyr

1. B cnyyae BO3HUKHOBEHWA Yy MonyyaTens (UHaAHCOBOW YyCryru Bonpoca no
npUMEHEHNO  3akoHodaTenbcTBa  Poccuiickon — depepauuun,  perynmpyrowiero
B3aMMOOTHOLLEHNA CTOPOH MO AoroBopy 06 oOkaszaHuM UHAHCOBOW  YCNyru,
MUKpOdMHaHCOBasa opraHmsauus obsidaHa npefocTaBuTb MonydaTento ¢UMHAHCOBOW
ycriyrm  MOTUMBUPOBAHHbIA  OTBET MO  CylWecTBYy TakKoOro Bonpoca W UHble
COOTBETCTBYIOLMNE pasbscHeHUs. [lpy 9TOM MUKpOMHAHCOBas oOpraHu3auus He
BrpaBe 3aHMMaTbCHA OeATEeNbHOCTbI, CBA3aHHOW C KOHCYNbTUPOBaHWEM MonyyaTenemn
duHaHcoBbIX Yycnyr (B TOM 4ucne UHAHCOBLIX YCMyr, OKa3blBaeMbIX LPYruMu
(PUHAHCOBBLIMW OpraHu3auusiMiM) Mo BOMpPOCcaM MNPUMEHEHUS MeToA0B M CnocoboB
YKIMOHEHUS OT ynnatbl gonra u (unu) nsbexaHna oTBETCTBEHHOCTW 3a ero Heynnary, a
Takke MO ApYrMM aHanorMyHbiM BonpocaM. B cnyvae obpauweHuns nonyyatens
(PMHAHCOBOW YCIyrM 3a YCTHOW KOHCyNbTauMen npegesibHbld CPOK OXWOaHUA B
oyepean He moxeT npesbiwaTtb 30 (TpUauaTn) MUHYT.

2. B pestenbHOCTM MMKPOMOMHAHCOBOW OpraHu3auuMmM He gornyckaeTcs
npyMeHeHne HeaobpOCOBECTHbLIX MPAKTUK, B TOM YMChEe:

1) nepegava MnkpomMHaHCOBOW opraHusaunen B 610po KPeaAUTHBIX UCTOPUN UMK
WHble oOpraHu3auMM HegoCTOBEepPHOW MWHAOpMaLMM C Lenbilo  BOCMNPENnsTCTBOBATb
3aKMYEHNIO NonyyaTenem (pUHaAHCOBOKW yCrnyrn gorosopa o6 okaszaHuu huHaHCOBOM
ycnyru ¢ gpyron ouHaHCOBOW opraHu3aumen;

2) oKasaHue MNCUXONOrM4Yeckoro AasrieHnst Ha nony4vyatens oMHaHCOBOW YCIyrn C
Lenbio CKNOHEHNS K BbIGOPY TOW NN MHOW (PMHaHCOBOW YCIyru;

3) CTUMyNUpOBaHME 3aKNiYeHus nonydartenem ¢UHAHCOBOW YCIyrm WHOro
Aorosopa 3aMMa C LUenbilo BO3BpaTa MepBOHaYanbHOro 3amma, OdOPMIIEHHOro
nonyyatenem oMHaHCOBOW YCIyrn Ha JNy4qLnX 45151 Hero ycrnoBusx;

4) npemupoBaHne paboTHUKOB MMKPOPUHAHCOBOW OpraHuM3auun 3a peanusaumto
MEp, HanpaBneHHbIX WCKIYMTENBHO Ha YBENMWYEHWE pasMmepa 3a4O0SMKEHHOCTH
nony4yarenen (prHaHCOBLIX YCIY.

Cratbs 9. WHpopmaums, 3anpawuvBaemas MUKPOOUHAHCOBOW opraHu3aumen y
nonyyartensa pMHaAHCOBOW yCnyrn 4O 3aKNOYeHNsa oroBopa notTpedbutensckoro 3arnma

1. [lo 3akno4eHnsa goroBopa NoTpebuTensLckoro 3arma Unm NPUHATUA nony4vartens
dmHaHCcoBOW ycnyrn Ha obcnyxmBaHue, ogHako, B Ntobom crniyyae, He pexe 1 (ogHoro)
pasa B rof, MUKpoMHaHcoBas opraHusauus obssaHa 3anpocuTb Yy norydvartens
domMHaAHCOBOW yCnyru crnegyoLLyo MHpopmaumio:

1) o paamepe 3apaboTHOM NNaThbl, HANMMYUN UHBIX NCTOYHUKOB JOXOAA U AEHEXHbIX
obssatenbcTBax nosiydarens oMHaHCOBOW ycnyrn (MpyM pacCMOTPEHUN 3asiBIEHUSA Ha
nonyyeHme noTpedbuTenbckoro 3amma Ha cymmy, npesbiwatowyo 3 000 (Tpy Thicsaun)
pybnen). MNpu atom B oTHOWEHUN POS-MUKPO3aiMOB MUKPOGMHAHCOBas opraHu3aums
BMNpaBe yCTaHaBnMBaTb OCOObLIM MOPSAL4OK NpefocTtaBneHus nHgopmMaumm o pasmepe
3apaboTHON NnaTtbl, HANMUYUN MHBLIX NCTOMHUKOB 4OX04a U OeHEXHbIX obsi3aTenbcreax
nonyyartensa (pHaHCOBOM yCnyru;

2) O BO3MOXHOCTM MpeAocTaBneHuss obecrieYeHUs UCMOSHEeHWUsA mnornydyartenem
¢hmHaHcoBOW ycnyrn o6A3aTensLCTB Mo AOroBopy o6 okasaHun duHaHCOBOW ycnyru (B
TOM 4ucne 3anor, NopyyYuTenbLCcTBO), B Crydae, ecnv npeaoctaBreHme obecneyvyeHus
NPeAyCMOTPEHO YCIOBUAMY JoroBopa 06 okazaHWM (OMHAHCOBOW YCNyru;



3) o cygebHbIX crnopax, B KOTOpbIX Mofy4vaTerib (OPMHAHCOBOW YCryrn BbiCTynaet
OTBETYMKOM (NPW PacCMOTPEHUN 3asBIIEHUS Ha nony4eHne noTpebuTenbLcKoro 3arnmMa
Ha cymmy, npesbiwatoLlyto 30 000 (TpuguaTb Tbicay) pybnen);

4) 0 Hanu4um B COBCTBEHHOCTU Mofy4vaTens (UHAHCOBOMW YCMYrn OBWMXMMOIO U
(Mnn) HeOoBWXKMMOro uMyLlectTsa (NPU PacCMOTPEHUN 3asiBNEHUS Ha MOsfydeHune
noTpebutenbckoro 3anma Ha cymmy, npesbiwatowyto 100 000 (cTo Tbicay) pybnen).

Cratba 10. OcywecTBneHMe OUEHKM MnaTexecrnocobHOCTM nony4vaTtens
domHaHcoBOW ycnyru

1. MuKkpounHaHcoBas opraHuMsaumss Npu paccMOTPEHUN 3asiBfIEHUS nonyyartens
(PUHAHCOBOW YCNyrM Ha nosnydeHne notpebutenbckoro 3anma B 06A3aTenbHOM
nopsiake NPOBOANT OLEHKY MiaTeXecnocobHOCTM nonyyaTtens (UHaAHCOBOW YCAYri.

2. [Ina oueHKn [OfroBOM Harpy3km MuKpoduMHaHcoBas opraHusauusi obsasaHa
3anpocuTb y nonyyartens cgpuHaHcoBoW ycnyrn, obpaTtmBLleroca B MUKPOUHAHCOBYHO
opraHu3aumio ¢ 3asiBfieHMeM Ha noriyyeHne noTpebuTenbcKoro 3arMma Ha CyMMmy CBbiLle
3 000 (Tpex Tbica4) pybnien, crieayroLyo HGOpPMaLMIO:

1) 0 TekyLUMX OEHEXHbIX 06513aTeNbCTBAX;

2) O nNepuvoOAMYHOCTM M CyMMax nnaTtexer Mo YykasaHHbIM nonyvyarenem
ouHaHcoBown ycnyrm obsizatensctBam. [lpu atom B oTHoweHun POS-Mukposanmos
MUKpOOMHAHCOBas oOpraHu3auus BrpaBe He 3anpawvsaTtb WHMopMauuio o
NepuoanYyHOCTM nnaTexen MO yKasaHHbIM nosiyyateneM UHAHCOBOW  YCNyru
obasatenbcTBaM, a Takke YyCTaHaBnMBaTb OCOObI MOPAAOK NpeaocTaBreHns
MHpopMauun o0 cymmax nnaTtexen Mno ykasaHHbIM ronyvarenem (uHaHCOBOMW YCNyru
obs3aTenbCcTBaM;

3) O uenaAx nonyvyeHusa 3anma nofiydateneM UHaHCOBOW ycnyrn (3a
ncknovyeHnem POS-mMukposanimoB);

4) 06 MCTOYHMKAX [OXOAOB, 3a CYET KOTOPbIX MnpeanonaraeTcs WCrofHeHue
06s13aTenbLCTB NO AOroBOpPY 3aliMa;

5) o dhakte npousBoacTea no geny o HaHKpoTCcTBE nonyvarens UHaHCOBOW
ycnyrin Ha gaTy nogayv B MUKPO(MHAHCOBYIO OpraHusauuio 3asiBfieHUst Ha nosyyeHve
noTpebutensbckoro 3arma nonyyarteneMm UHAHCOBOW YCNyru U B TedeHue 5 (Natu) net
[0 AaTbl NOAayYn Takoro 3asBreHus.

KoHcynbTaHTlIntoc: npumeyaHume.
MyHkT 3 ctatbn 10 npumeHsieTcs ¢ 1 okTabpsa 2017 roga.

3. B uensx HegonyLweHus npeBsblLLEHNS npegensHoro YPOBHS
nnaTexecnocobHOCTH nosny4yartens domHaHcOBOW ycnyrm Mexay OAHOM
MUKPOOMHAHCOBOM oOpraHusaumen M ogHUM nosiydatenemMm (UHaAHCOBOM YCIyrn He
moxeT 6bITb 3akntodeHo 6onee 10 (gecatn) (c 1 aHBapsa 2019 roga - 6onee 9 (oeBsATH))
[OrOBOPOB  MOTPEBUTENBLCKOrO  MUKpo3alma, CpoK BO3Bpata MoTpedbuTenbcKoro
MUKpO3ama no KoTopbiM He npesblwaeT 30 (TpuauaTn) KaneHaapHbiXx OHER, 3a
NCKIMIOYEHNEM [OrOBOPOB, CPOK MOSIb30BAHUSA AEHEXHbIMU CpeacTBamMu MO KOTOPbIM
gakTnyeckm coctaBun He 6onee 7 (cemu) kaneHgapHbix aHen. [lpu pacuete
npedenbHOro ypoBHS MnaTexecnocobHOCTM nonyyatena (UHAHCOBOW YCnyru Ans
LUenen HacTosLWero NyHKTa yYuTbiBalOTCA LOroBOPbl NOTPEOMTENbCKOro MUKpO3anma,
CPOK BO3Bpata MoOTpPedbUTENbCKOro MUKpo3amMa no KOTopbiM He npesblwaet 30



(TpmauaTtn) KaneHgapHbIX [OHEW, 3akniodeHHble B TedyeHve 1 (ogHoro) ropa,
npeaLwecTeyoLWero garte nonyvyeHna MMKpogOMHaAHCOBOW OpraHusauunen 3asiBrieHus Ha
nony4yeHne odepeaHoro NoTpebuTenbCckoro MMkpo3amma OT nonyyaTtens ¢oMHaHCOBOM
ycnyru.

4. MukpodumHaHcoBaa opraHusauus He BrpaBe 3akmwo4vartb C norydaTtenem
(PUHAHCOBOW yCnyrn [OOroBop nNOTpebuTenbCckoro MuKpo3alma, CpoK BoO3BpaTa
noTpebuTenbCckoro MuKpo3arma no KoTopoMmy He npeBbiwaer 30 (TpuauaTu)
KaneHaapHbIX OHER, Npyv HanuuMm y nonyyatens uHaHCOBOW ycnyrn oba3aTtenscTB
nepen Takom MUKPOMHAHCOBOW OpraHu3aumen no MIHOMY JOroBopy NoTpeduTenbCcKoro
MUKpO3aMma, CpOK Bo3BpaTta MNoTpPebUTenbCKOro MuKpo3ammMa Mo KOTOPOMY He
npesblwaeT 30 (TpuauaTn) KaneHaapHbIX gHEN.

5. MNMonoxeHus NyHKTOB 3 N 4 HACTOSLLEN CTaTbW HE PACMPOCTPAHAOTCA:
1) Ha POS-Mukpo3anmbl,

2) Ha BblgaHHble o 1 anpens 2018 roga MWKpo3alMbl, CyMMa KOTOPbIX He
npesbiwaeT 3 000 (Tpex Thicay) pybnen nnmn cpok Bo3BpaTta KOTOPbIX HE NpeBbIaeT 6
(wectn) kKaneHgapHbIX AHEN;

3) Ha BblgaHHble ¢ 1 anpens 2018 roga MUKpo3aWMbl, CymMa KOTOPbIX He
npesbiwaeT 3 000 (Tpex Thica4) pybnen n Cpok Bo3BpaTa KOTOPbIX HE npeBbilaeT 7
(cemu) kaneHOapHbIX AHEW;

4) Ha MMKPO3aliMbl, BblAaHHbIE HA JNIbIOTHLIX YCIOBUAX, C MPOLIEHTHON CTaBKOW, HE
npeBblLLatoLLEen TPEXKPATHYHO KITHOYEBYHO MPOLIEHTHYHO CTaBKy, YCTAHOBMNEHHY BaHkoMm
Poccun Ha gaTy Bblgayun Taknmx MUKPO3anMoB.

Cratbsa 11. [lopsigok B3aMMOOENCTBUS MUKPOMMHAHCOBLIX OpraHM3aumm c
nonyyatenamm oMHaHCOBbIX YCIYr NPpY BO3HUKHOBEHUN 3a40/MKEHHOCTH

1. B cnyyae BO3HMKHOBEHMSI MO [JOroBopy nOTpPedbuTenbCcKoro 3arma
NMPOCPOYEHHON  3a40SMKEHHOCTN,  MUKPOUHAHCOBAs  opraHuMsaumMsi C  Lenblo
npegoTBpalleHns  fanbHeuwero yBenvyeHust [JOMroBOM  Harpysku —nosiydatens
durHaHcoBOW ycnyrm obsidaHa B TeyeHue 7 (CemMu) KaneHgapHbiX OHEW C Aathl
BO3HWUKHOBEHNA MPOCPOYEHHOM 3a[OS/MKEHHOCTU NpouMHGOPMUpPOBaTL NosyvaTens
domHaHcoBOW ycryrM O akTe BO3HUKHOBEHUSI MPOCPOYEHHOM 3aJ0SMKEHHOCTU C
ncnonb3oBaHMeM mbbIX AOCTYMHbIX CMOCOOOB CBSA3WM C nosnydaTtenieM (UHaHCOBOW
yCnyru, CorfacoBaHHbIX C nofiyyateneMm (uHaHCOBOM ycrnyru B [OroBope
noTpebuTenbCKoro 3amma, B TOM YMCIEe 3NEeKTPOHHbIX KaHanoB CBA3W, UM MHbIM
crnocobom, NpegyCMOTPEHHbIM 3akoHoAaTeNbCTBOM Poccuinckon denepaumn.

2. MukpodmHaHcoBas opraHusaums obszaHa ¢ yyetom TpeboBaHunin NPUMEHNUMOrO
3akoHogaTtenbctBa  Poccuiickon — depepaumm  MHOPMUPOBATbL  MonydaTens
dMHaHCOBOW YCrnyrn nNo AOroBopy NOTpebuTenbckoro 3amma o dakte, Cpoke, cymmax,
coCTaBe W MocneacTBUAX HEUCNONHeHUst 0b6A3aTensCcTB Mo BO3BpPaTy NPOCPOYEHHOM
3a[10J/DKEHHOCTH, 3anpawvBaTtb Yy rnonydatens (uHaHCOBOM ycnyru WHdopMauuio
OTHOCUTENBbHO NPUYNH BO3HUKHOBEHNSA MPOCPOYEHHOW 3340 PKEHHOCTH.

Crtatbs 12. PecTpykTypum3aums 3agormkKeHHOCTH
1. B cny4yae BO3HMKHOBEHUSI MPOCPOYEHHON 3a40SHKEHHOCTM MO [OroBOpYy

noTpebntenbckoro 3amma nonyyatenb (PUHAHCOBOW YCNyrn (ero npaBONpPEeEMHUK,
npeacraBuTeNnlb) BApaBe o00paTUTbCd B MUKPOMUHAHCOBYKD  OpraHuM3auuio  C



3adaBl1IeHNEM O PeCTPYKTypu3saunm 3agoJmkKeHHOCTH.

2. B cnyyae nony4yeHWa 3asiBNeHUss O pPEeCTPYKTypu3auumm 3a00imKEeHHOCTH,
BO3HMKLLEN MO [OroBOpYy NOTPEOMTENbCKOro 3arma, MUKpohMHAHCOBas opraHuM3auus
obs3aHa paccMoTpeTb Takoe 3asiBNeHne W npoaHanuM3MpoBaTb NPUBEAEHHbIE B
3aaBneHnn pakTbl, a Takke noareepxgatolime Takue akTbl JOKYMEHTbl B MOpsake,
YCTaHOBJIEHHOM HACTOSLLEN CTaTben.

3. MukpodumHaHcoBasi opraHu3auusi paccMaTtpuBaeT BOMPOC O BO3MOXHOCTU
PECTPYKTypM3aumm  3afOfPKEHHOCTU  nonyvatenss  ¢UHaHCOBOW  yCrnyrm  nepeg
MUKPO(OMHAHCOBOM OpraHu3aumen no AOroBopy noTtpebutenbckoro 3amma B
cnefylowmx cnydasax, HacTynMBLUMX MOcne MofydYeHus nonyyaTtenem ¢uUHaHCOBOW
yCnyru CyMmbl NOTPeBbUTENLCKOro 3anma:

1) cmMepTb nonyyatens PUHaAHCOBOM yCyru;

2) HecYyaCTHbI cnyyaun, MOBMEKWMUA MNPUYNHEHNE TSXKKOrO Bpeda 340POBbHO
nony4arensa (oMHaHCOBOW YCNYrn unm ero 6rmM3kMx pOACTBEHHMKOB;

3) npuceBoeHue nony4atento (UHAHCOBOW yCnyrn MHBanuvgHoctn 1 - 2 rpynnsl
nocne 3akni4yeHus gorosopa 06 okazaHUn OUHAHCOBOW YCNYrK;

4) Taxenoe 3abonesaHne nosiydatensa (oMHAHCOBOW YCIyru, AnsiLieecs He MeHee
21 (pBaguatM OAHOMO) KaneHdapHOro OHA CO CPOKOM peabunutaumm csbiwe 14
(YeTblpHaaUaTN) KanengapHbIX AHEN;

5) BblHECEHWE CyOoOM peLUeHWUs O MpU3HaHWM nonydaTtens puMHaAHCOBOW YCryru
HeaeecnocoOHbIM NN OrpaHNYEeHHbIM B €ECNOCOOHOCTY;

6) eanHoOBpeMEHHasl yTpata umywiectsa Ha cymmy cBbile 500 000 (nsatucot
Tbica4) pybnen nonydatenem UHaAHCOBOW YCMyrn no A0roBopy MNOTpebuTenbckoro
3anma;

7) notepsa paboTbl UM MHOMO MCTOMHMKA Aoxoda nonyyaTtenem (UHaHCOBOM
yCrnyru B Te4eHne cpoka LEeNCTBUA LOroBopa 3anma c nocnegyrouen HeBO3MOXHOCTbIO
TpygooycTponcTea B TedeHne 3 (Tpex) mecsiueB 1M bonee B criydae, ecnv nosiyyatens
MHaAHCOBOW YyCnyrm MMEET HEeCOBEPLUEHHONETHUX AeTen nmbo cembs nonyyaTtens
oMHaHCOBOW YCNyrn B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon depepaumm
OTHOCMUTCS K KaTeropmm HENOJHbIX;

8) obpeTteHne nonyvatenem UHAHCOBOW YCNyrnm crtatyca enuMHCTBEHHOrO
KopMunbLa B CEMbE;

9) npu3bIB nonyyatens gpuHaHcoBoW ycrnyrn B BoopyxeHHble cunbl Poccuickon
depepauyunuy;

10) BCTynneHWe B 3aKOHHYK CUMNy MPUroBopa cyaa B OTHOLIEHMMU Mony4vaTens
b1HaHCOBOW yCryru, ycTaHaBNMBaLLIErO Haka3aHne B BUAE NueHUs cBoboabl;

11) npomsolweglee He NO Bore nosyyaTens PUHAHCOBOW YCIyrn CyLeCTBEHHOE
yXyAweHne UHaHCOBOro MOSIOXKEHUS, HE CBA3aHHOE C YKa3aHHbIMWU BbIlE Cry4asmu,
OfHaKo CrnocobHoe CyLeCTBEHHO MOBMMATbL Ha pasmep [[oxoda nonyvarens
doMHaHCOBOW yCnyrn u (Mnun) ero cnocobHOCTb UCNOSHATL 0bA3aTenbLCTBa NO OrOBOPY
06 okasaHun pMHAHCOBOM YCIyru.

4. YKasaHHble B MyHKTe 3 HacToswen ctatbn ¢akTbl TpebyrT noaTBepXaeHus
AOKYMeHTaMu, BblOaHHbIMM rOCyOapCTBEHHbIMM OpraHamMu Unu YrnonHOMOYEHHbIMU
opraHusauuamMun, ecnu UHoe peLLeHne He MPUHATO MUKPO(UHAHCOBOM OpraHusauunen.



MukpodmHaHcoBas opraHmsaumss obsasaHa B AOCTynHoOW dopme, B TOM 4ucrne
nocpenCcTBOM pasMeLLeHns COOTBETCTBYOLWEN MHOpMaUuM Ha cBoeM oduumanbHOM
cante, OOBEeCTU [0 CBedeHUs rnony4daTernenh (OUHAHCOBLIX YCIyr WHgopMauuio o
HeobXoOUMOCTM  NpefoCTaBNeHus  MNoATBEPXAAKWMX  LOKYMEHTOB BMecCTe C
3asiBlieHMEM O PecTPyKTypu3auum, a Takke 3anpocuTb HegocTalolune LOKYMEHTbl Y
nonyyatena OUHaHCOBOW YyCryrM B Crnyyae, ecnu 3asiBfieHNWe O PecTpyKTypu3aumm
6b1n0 HanpasneHo 6e3 ykazaHHbIX JOKYMEHTOB U MUKPOUHAHCOBOW OpraHn3aumen He
NPUHATO peLleHMe O PacCMOTPEHUM 3asiBIEHNUA O pecTpykTypmsauum 6e3
npencraBneHns JOKYMEHTOB.

5. Mo wuToram paccmoTpeHus 3asBneHus nosny4daTens (UHAHCOBOW YCNyrn O
PECTPYKTYpU3auMm MUKPOUHAHCOBAs OpraHu3auusi npuHUMaeT  peLleHne o
PECTPYKTYpM3aLmMm 3a40S/PKEHHOCTM MO OroBopy notpebutenbckoro 3arma nmbo o6
OTKa3e B YAOBMETBOPEHUN 3asiBNEHNSA U HanpaBnseT nonyyaTtento oMHaHCOBOW yCnyru
OTBET C YKa3aHWEM CBOErO peLUEHMs NO 3asBIIEHMIO O PECTPYKTYpM3aLunm B NOpsiake 1 B
CPOKM, yKa3aHHble B NyHKTe 3 ctaTtbu 19 HacToawero CtaHaapTa.

6. B cnyyae npuHATUA MUKPOPUHAHCOBOW OpraHusauuen pelleHuss o
PEeCcTPYKTypu3aumn 3ag0SHKEHHOCTM MO AOroBopy NoTpebuTenbcKkoro 3anma, B OTBETE
nony4yaTtento UHAHCOBOW YCIyrM MWUKpPOOMHAHCOBaAs opraHusauma npeanaraeT
noslyyatento oMHaHCOBOW YCIyrn 3aKkro4vuMTb COOTBETCTBYIOLLEE COrfnalleHne Mexay
MUKPOOMHAHCOBOM  OpraHuMsauMen wn  nonydatenem  (uHaHCOBOM  ycnyrm B
COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHoAdaTeNnbcTBoM Poccunckon denepaumn.

Cratbsa 13. YBenuyeHne cpoka Bo3Bpata CyMMbl 3anma

KoHcynbTaHTlIntoc: npumeyaHme.
MyHKT 1 cTatbn 13 npumeHsieTcs ¢ 1 okTabpsa 2017 roga.

1.  MakcumanbHoe 4ncno  OOMNOSTHUTENbHbIX — COMfalleHnn K OOroBopy
noTpebnTenbckoro MuKpo3arma, Npu 3aKYEeHUN KOTOPbIX YBENUYMBAETCA CPOK
BO3BpaTa [EHEeXHbIX CpeacTB MO TakoMy [AOroBOpy, C OAHWM nonyyatenem
oMHaHCOBOW yCnyrn He MOXeT cocTaBnATb bonee 7 (cemn) B TeyeHue 1 (0gHOro) roga
(c 1 anpensa 2018 roga - 6onee 6 (wectun), ¢ 1 aHBaps 2019 roga - 6onee 5 (naTn)),
ecnu nony4yatenem MHaAHCOBOW ycnyrn aBnsietcs omsmMyeckoe numuo M CpoK Bo3BpaTta
3anma, nNnpeayCMOTPEHHbIM TakMM JOroBOPOM MpWU ero 3akroveHuun, He npesbiwaeTt 30
(TpnauaTtun) KaneHaapHbIX OHEN.

2. B mMakcumarnbHOe 4UCOo  OOMNOMHUTESNbHLIX COrfaleHun K  OoroBopy
noTpebuTENbCKOro MUKpO3anMa, Mpu 3akYEeHUM KOTOPbIX YBENUYMBAETCA CPOK
BO3BpaTa [EHEeXHbIX CpeacTB MNO TakoMy [JOroBopy, C OAHWUM nofydaTenem
MHaAHCOBOW YCNyrn He BKOYAKOTCA LOMOMHUTENbHbIE COrMalleHns, yBenmunsarmLwme
CPOK BO3BpaTa [AEHEeXHbIX CPeACTB Ha CPOK A0 2 (OBYyX) KaneHOapHbIX AHEWn
BKIMIOYNTENBHO, @ TaKKe COrnalleHusi, ykasaHHble B NyHKTe 6 ctaTbh 12 HacToswero
CtaHgapta, ecnuM B YKasaHHOM COrfalleHUM CHWXEeHa nMpOLUEeHTHas CcTaBKka 3a
Nnosib30BaHNe MMKPO3aMMOM MO CPaBHEHUIO C AENUCTBYHOLLUMMN HA MOMEHT NoLnucaHna
TaKoro corfnaweHus ycroBUsIMU YyKa3aHHOro gorosopa W (Mnn) ymeHblueHa obuias
CyMMa 3aZ0/MKEHHOCTIN NO LOroBOpY NoTpPeBUTENBCKOro MMKpo3anma.

KoHcynbTaHTlIntoc: npumeyaHme.
Crtatbsa 14 npumeHsieTca ¢ 1 aHBapsa 2018 roga.



Cratba 14. Tllopagok u cnydanm dukcaumm TeneoHHbIX MNeperoBopoB U
coobLleHnn, nepefaBaeMbiXx MO CETAM 3MEKTPOCBA3N, B TOM 4UCHEe MNOLBMXKHOWN
paguotenedoHHOWN CBA3M, a Takke XpaHeHUss COOTBETCTBYOLEN MHdopmaumm

1. MukpodmHaHcoBas opraHmsaumsi No [OOroBopy MOTpPebuTenbLcKoro 3anma
obasaHa obecneumBaTb UKCAUUIO W XPaHEHWE WHULUUPYEMBIX €0 TenedOHHbIX
NeperoBopoB, TEKCTOBbLIX, MOSIOCOBbLIX U MHbIX COOOLLEHWU, nepeaaBaemMblX N0 CETAM
3MEeKTPOCBA3M, B TOM 4uUCNe MNOABWXKHOWM pagnoTenedoHHOn cBA3n, obpalleHui
nonyyatena  UHaAHCOBOW  YyCryrn, nepenvckn 4Yepes oduvumarnbHbIn  CanT
MUKPOMOMHAHCOBOW OpraHM3aunn Wnnm nuyHbIn KabuHeT nony4vatens ¢UHaHCOBOW
yCryrm M UHbIX BWAOB B3auMOAEWCTBUS C nosiydateneMm (UHaHCOBOW YCrnyru,
OTHOCALUMUXCH K [OeATeNbHOCTU MUKPOUHAHCOBOW OpraHusaumm no BO3BpaTy
NPOCPOYEHHOMN 3a40SPKEHHOCTU, 10 UCTEYEHUS CO OHSA UX COBEPLUEHNS:

1) He meHee 1 (ogHOro) roga - B OTHOLWEHUM WHOPMauuK, UKCUpyemon Ha
BymMaxxHOM HoCUTEnE;

2) He MeHee 6 (LWecTn) MecsueB - B OTHOLLUEHMM MHOpMaUnn, PUKCMPYEMON Ha
9NEKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCUTENE.

2. ®opma dwmkcaumm n XpaHeHuss uHdoOpMauuM O B3aUMOLEWNCTBUM C
nonyyatenamm (UHaHCOBLIX YCIyr onpegensieTca MUKPOUHAHCOBOM opraHu3aumen
Ncxoas M3 TEXHUYECKMX BO3MOXHOCTEN 3TON MUKPOMOUMHAHCOBOW OpraHuM3auumn u (unm)
BMOa B3aMMoOZeNCTBMA C  nonydatenem dguHaHcoBoW ycnyrn.  TenedoHHble
neperoBopbl NoanexaT ayamo3anuciu.

3. MukpodmHaHcoBaa opraHusauma BrpaBe Takke (UKCUMPOBaTb U XpPaHUTb
NHOPMaUNIO, HE OTHOCSLLYIOCS K B3bICKAHUIO MPOCPOYEHHOW 3a40SDKEHHOCTU, ecnu
9TO He npoTuBopeunT TpeboBaHMsaM 3akoHogatenoctBa Poccurickon Pepepauuun.
MukpodunHaHcoBas opraHusaums obasaHa cooblaTb nonyyatento MHaHCOBOW YCIyrn
0 (bukcauum B3anMoaencTBusS C HUM.

4. MwukpodumHaHcoBas opraHmsauus obsidaHa obecnevmBaTb  XpaHeEHWE
3aPUKCUPOBaAHHbLIX TenegOoHHbLIX MNEeperoBopoB, TEKCTOBbIX, FOMOCOBbIX W  WHbIX
coobuieHnn, nepefaBaeMbiX MO CETAM OfEKTPOCBA3W, B TOM 4YuUCNe MOABWXKHOM
pagnoTenedoHHOM CBA3W, W WHbIX BWOOB B3aUMOAEWCTBMSI C  nonyyaTtenem
(PUHAHCOBOW YCMyrin, COCTaBMEHHbIX M MOJSIYYEHHbIX €I B XO4e OCYLEeCTBEHUN
AEeATEeNbHOCTM MO BO3BpaTy MPOCPOYEHHOW 3aJ0SMKEHHOCTU, A0 WUCTEYEHUS] CPOKOB,
yKa3aHHbIX B NyHKTe 1 HacTodAwen ctaTbM, B COOTBETCTBYIOLLEM AMS AAHHOrO BMAa
B3aMmogenctana popmarte (Ha GymMaKHOM HOCUTENE UMK Ha ANEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HOCWUTENE), 3a WCKMIOYEHMEM CnydaeB, Korga dukcauus Unu xpaHeHue
NPOTMBOPEYNT 3akoHoaaTenbCcTBy Poccunckon depepauum.

Crtatbs 15. MuHuManbHble cTaHgapTbl 06CNyXMBaHMS nonyyaTenen MHaHCOBbIX
ycnyr, Kacawwmecsi OOCTYNHOCTM U MaTtepuanbHoro obecrneyeHns oducos
MUKPOMHAHCOBLIX OpraHn3aumim

1. MukpodurHaHcoBasa opraHusaumsa obssaHa obecneuntb COOTBETCTBME Odhuca
YCTaAHOBMEHHbIM CaHUTapHbIM W TEXHWYECKMM npaBunamMm W HopMam, B TOM 4ucne
obecneunTb HanuMumMe OCBELLEHUA W OTOMneHus, a Takke obopygoBaHue odmca
WHBEHTapeM U1 Mebenbio, HeobxoauMbIMW  AONS  3aKNOYEHUs  OOrOBOPOB  C
nonyyarenamn (PUMHaHCOBBIX YyCryr M npuema obpaweHnin OT nonyyaTtenen
(PUHAHCOBBIX YCHYT.

2. 3a uCKnYeHnem Ccly4aeB 3aKrto4YeHuna OoroBopos MUKpO3anma nocpeacTsom



NHPOPMALNOHHO-TENTIEKOMMYHUKAUMOHHON  ceTu  "WHTepHeT", MuKpodmHaHcoBas
opraHusauus, ocyLLecTBAOWAsa NpuemM 3asBOK 1 3aKknoyeHne JOroBopoB 06 okasaHum
unHaHcoBbIX ycnyr, obsasaHa obecneuntb cobnogeHve MUHMMAarnbHbIX —YCHOBUWA
obcnyxuBaHus nonyyatenen pmHaHCOBbIX YCMyr, B TOM YMChe:

1) B odwmuce MUKPOPMHAHCOBOM OpraHM3auumn, B KOTOPOM OCYLLECTBMSIETCA
3akndeHne [oroBopoB 06 okasaHuM UHAHCOBBLIX YCNyr (Npuem 3asaBneHurn O
npegocTaBneHnn MuKposarma), AOSKHa pasmellaTtbCs MHOoOpMauus, ykasaHHas B
ctatbe 3 HacTosiwero CtaHgapTa;

2) pabOTHWKM MUKPOUHAHCOBOW OpraHm3aumm, OYHO B3aMMOLENCTBYHOLME C
nony4yarenamMn OUHAHCOBbLIX YCNYr, OOMKHbI 0b6nagate AOCTYNHbIMU AN 0603peHus
nonyyatenam (UHAHCOBLIX YCNyr cpeacTtBaMyn  BU3yanbHOW  MAEHTUUKauuu,
cogepXalummmn hamunuio, UMsi U OMKHOCTb paboTHUKa;

3) B oduce MUKPOUHAHCOBOW oOpraHmsaumm [JormkHa ObiTb obecnedeHa
BO3MOXHOCTb  3aKIMOYEeHWs J0roBopoB 06 oOkasaHMM UHAHCOBBIX yCryr C
nonyyatenamm oMHaHCOBbIX YCIYT;

4) B odwmuce MUKPOPUHAHCOBOW oOpraHu3aumm pekomeHayeTtca obecneynTtb
BO3MOXHOCTb  3aKIO4eHWs JoroBopoB 06 oOkasaHMM  UHAHCOBBIX yCryr C
nonyyatenamm UHaAHCOBbLIX YCIYr C OrpaHW4eHHbIMWU BO3MOXHOCTSAMU C Y4eTOM
TpeboBaHMn  OENCTBYKOLWEro 3akoHodaTenbctBa  Poccuickon  depepaumm 0
coumanbHOM  3almTe  MHBaNMOOB, BKYMas  OONYCK  cypaonepeBodvMka U
TudnocypaonepeBoavmka, BO3MOXHOCTb YBESIMYEHUA U 3BYKOBOrO BOCMPOU3BELAEHMS
Tekcta pgoroBopa o060 oOkasaHuMm UHAHCOBOWM YCIYrM WU WHbIX [OOKYMEHTOB,
noanucbiBaeMblx  nonyvatenem  (UHAHCOBOW  YCRyrk, BO3MOXHOCTb  nedvatu
AOKYMEHTOB, CoAepXXalux WHpOpMauuilo, YKasaHHylo B CcTaTbe 3 HacCTosILWero
CraHpapta, C MCMNOMb30BaHMEM YBEIIMYEHHOrO pasmepa wpudTa, oKasaHue WHOW
nomow B npeogoneHnn 6GapbepoB, MNPEnATCTBYHOWMX MONYYEHUIO nuuaMmn C
OrpaHUYeHHbIMMU BO3MOXXHOCTAMWU WHGOpMauMnm O (OUHAHCOBOW YyCnyre HapaBHe C
APYrMMn fiuuamu.

3. B cnyyae ecnu 3aknioyeHue AOroBopa MMUKpO3aMa OCYLLUECTBMSAETCA He B
once MUKPOPMHAHCOBOW OpraHu3aumn, MUKPO(PUHAHCOBAs oOpraHuMsauus, no
AOroBOpy C KOTOpPOM [OencTByeT NpoAaBel, TOBapoB (MCMOMNHUTENb paboT, ycnyr),
obs13aHa obecneuntb cobnogeHme Takmm NpoaaBLOM (MCMOMHUTENEM) MUHMMATbHbIX
ycnosuin ob6cnyxnBaHms nonyyatenen (UHaAHCOBbLIX YCNyr, B TOM Yucne:

1) B MecTe, B KOTOPOM OCYLLECTBNAETCA 3akroyeHue AoroBopa MuKposaiima,
[0IHKHa pasmellaTbecs MHopMauus, ykasaHHas B ctatbe 3 HacTosiwero CtaHagapTa;

2) paboTHMKM npofaBua (MCMOMHUTENS) UMM WHblE MNPUBMEYEHHbIE UM NULA,
YNONTHOMOYEHHbIE Ha NPUEM 3asiBIEHUA O MNPEAOCTaBMEHUN MUKPO3anMa, AOJIKHbI
obnagatb JOCTYNHLIMK ANs 0603peHns nonyvatensamMm (oMHaHCOBbLIX YCryr cpeacTtBamum
BU3yanbHOW naeHTudukaumm, cogepxawmmm dammnmio, UMsi U AOMMKHOCTb paboTHMKa;

3) B MecTe, B KOTOPOM OCYLLECTBMAAETCSA 3aKNioYeHne OOroBopoB MUKpO3anma,
AOMKHa ObiTb obecnedeHa BO3MOXHOCTb 3aKMOYeHUs1 [OOroBOPOB  MMUKpO3anma
nonyyatensam OUMHaAHCOBbLIX YCAyr, B TOM YUCME C OrPaHUYEHHbIMU BO3MOXHOCTAMMU, C
yyeTom TpeboBaHM OENCTBYOLWEro 3akoHogartenbctBa Poccuiickon depepauumn u
noanyHKTa 4 nyHKTa 2 HacTosLLeN CTaTbu.

Cratbs 16. TpeboBaHus K paboTHMKaAM MUKPOUMHAHCOBOW OpraHu3auumu,
OCYLLIECTBNAOLLMM HernocpeAcTBEHHOE  B3aMMOAEWCTBME  C  nonyvyaTensmu
MHaAHCOBbIX YCMyr, a Takke K [MpoOBepKke COOTBETCTBUSA [AaHHbIX pPabOTHMKOB



MWKPOPMHAHCOBOW OpraHmn3aunn ykasaHHbIM TpeboBaHUSM

1. PaboTHuk wvnM  npeacrtaBuTeNb  MUKPOOUHAHCOBOW  OpraHusauum,
B3aMMOOENCTBYIOLNIA C nonyyaTensamm uHaHCOBbIX ycrnyr, 06s3aH UMeTb OCHOBHOE
obwee obpasoBaHue, BnageTb WHdoOpmaumen, HeobxoaMmMon ANs  BbINONHEHUS
OOIMKHOCTHBLIX ~ 0Bsi3aHHOCTEN,  MPedyCMOTPEHHbIX  TPYAOBbIM  JOMOBOPOM U
BHYTPEHHUMW [OOKYMEHTaMW MUKPO(PUHAHCOBOM OpraHuMsauun, a Takke ymMeTb B
AOCTYyrnHOM dopme npefoCcTaBuUTb TaKyl MHGopMaumio nonyyatento ¢UHaAHCOBOW
ycriyrm, B TOM 4uCfe MOCPeacTBOM MNpefoCTaBfieHns BO3MOXHOCTWU nosiyvaTtento
(PUHAHCOBOW YCMNYyrM O3HAKOMUTLCA C AOKYMEHTaMW, B KOTOPbIX COLEPXUTCH Takas
MHopMauus.

2. MukpodunHaHcoBasi opraHusauusi obsizaHa NPoOBOAUTL perynsipHoe obyyeHue
pabOoTHMKOB, OCYLLECTBISAOLWNX HENOCPeACTBEHHOE B3aMOAENCTBME C NosyyaTensmm
bMHaHCOBbLIX YCNyr, U NpeanpuHMMaTh UHblE Mepbl, cnocobeTBylolWmMe obecrneyvyeHnto
BbICOKOTO YPOBHS npocpeccroHanmama paboTHMKOB, OCYLLIECTBIISOLLNX
HenocpeACTBEHHOE B3aMMOAENCTBINE C nonyyvaTensiMm MHaAHCOBbIX YCHyT.

3. Oby4veHne, NpegyCMOTPEHHOE MYHKTOM 2 HacTosien cTaTbW, NPOBOAUTCS B
COOTBETCTBUM C  BHYTPEHHUM  OOKYMEHTOM  MMUKPOMMHAHCOBOW  OpraHuMsauum,
pa3paboTaHHbIM MUKPO(PUHAHCOBOW OpraHu3aumen ¢ y4etom Hactosiwero CtaHaapTa
N npegycMaTpusaroLmnM, B TOM YUCHIE:

1) nopsaok nposeaeHna obyyeHns paboTHUKOB;

2) TpeGoBaHMA K MNEepuoOaUYHOCTU MPOXOXKOAEHUSI COOTBETCTBYHOLLMX OOyYatoLmx
MeponpuATUiA paboTHNKaMM, OCYLLIECTBIISIOLLIMMU HEMOCPEACTBEHHOE B3aNMOAENCTBUE
C nonyyatensimm oUHaHCOBLIX YCHyT;

3) nopsiAok NpPOBEAEHWUs eXEerofHblX MNPOBEPOK KeBanudukauum paboTHMKOB,
OCYLLIECTBNSAOLIMX HENOCPEACTBEHHOE B3aMMOAENCTBME C NonyyaTensamm pmHaHCOBbIX
ycnyr, obecnedmBaoLLmnx BO3MOXXHOCTb OLIEHKW KayecTBa Takow paboThi;

4) npoueaypbl NPOBEPKN NPOGECCMOHAarNbHbIX HABbIKOB (OLEHKa COOTBETCTBUS);

5) nopsgok cdmkcauum pesynbtaTtoB npoBeaeHns obydeHns paboTHUKOB U OLIEHKMU
COOTBETCTBUSA.

4. ObyyeHune, nNpegyCMOTPEHHOE MYyHKTOM 2 HacToswen cTtaTbu, NPOBOAMTCHA B
cnegyrowmnx popmax:

1) BBOAHBIN (MEPBUYHBIN) UHCTPYKTAX;
2) ueneBow (BHEMMNAHOBLIN) UHCTPYKTaX;

3) noBblweHNe KBanudukaumm (NnaHoBbI MHCTPYKTaX) B o6nactu 3awmTthl Npas
nony4yarenen (prHaHCOBLIX YCIYT.

KoHcynbTaHTlIntoc: npumeyaHme.
MMyHkT 5 cTatbn 16 npumeHseTcs ¢ 1 aHBapsa 2018 roga.

5. BBogHbIM (MEPBUYHBIA) WMHCTPYKTaXX W O3HAKOMSIEHME C HOPMaTUBHbLIMU
npaBoBbiMM akTamu Poccuinckon depepauum U BHYTPEHHUMU  LOKYMEHTaMu
MUKPOCOMHAHCOBOW opraHM3aumm B obnactu 3awmTbl NpasB nosiydatenen uHaHCoOBbIX
yCcnyr nNpoBOAATCH Npu npueme n npu nepesoge (BpeMeHHOM nepesoae) paboTHUKOB
Ha paboTy AOns BbINOMHEHUA YHKUMIA, YKasaHHbiX B rnaBax 4, 5 HacTtoswero



CraHpaprTa.

KoHcynbTaHTlnoc: npumevaHue.
IMyHKT 6 cTaTtbn 16 npumeHsaeTcsa ¢ 1 aHBapsa 2018 roga.

6. O6ydyeHne B ¢opme BBOAHOrO (NEPBUMYHOIO) WHCTPYKTaxa paboTHMK
MUKPO(UHAHCOBOM OpraHmsaumm npoxoanT OAHOKPATHO OO0 Hayarna ocyLleCTBReHUs
COOTBETCTBYHOLUNX PYHKUUIA, NpU 3TOM nepeveHb paboTHUKOB WM (UNKM) OOSMKHOCTEWN
onpefensieTcs B COOTBETCTBUM C BHYTPEHHUM [OOKYMEHTOM MUKPOUHAHCOBOW
opraHusauun, paspaboTaHHbIM  MWKPOMOMHAHCOBOW  OpraHu3auuen Cc  y4eToMm
HacTosiwero CtaHgapTa.

7. LleneBon (BHENNAHOBbIN) NMHCTPYKTAX U MOBbLILIEHNE KBaNMdukaumm (nnaHoBbIn
WHCTPYKTaX) paboOTHMKM  MUKPOOMHAHCOBOW  OpraHu3auun,  OcCyLlecTBhsLme
HenocpeacTBEHHOEe B3aMMOAencTBne ¢ nonydarenamm ouHaHCOBbIX YCIyr, MPOXOAST B
npouecce TpyaoBOW AeATENbHOCTH.

KoHcynbTaHTlIntoc: npumeyaHme.
IMyHkT 8 cTatbn 16 npumeHsieTca ¢ 1 aHBapsa 2018 roga.

8. Ueneson (BHeEMMNaHoBbIA) WHCTPYKTa)X MNPOBOOUTCA  PYKOBOAUTENEM
MUKPOOMHAHCOBOW OpraHu3aumm wunuM pykoBoauTenem KaapoBOro nopasgeneHus B
cneayroLmnx cnyyasx:

1) Npn U3MEHEHUN LEWCTBYHOLLMX WU BCTYMNNIEHUN B CUMNY HOBbIX HOPMAaTWUBHbLIX
npaBoBbIXx akToB Poccunckon depepauum B obnactn sawmTbl NpaB nosiyvatenemn
oMHaHCOBbIX YCNYT;

2) npu yTBEPXOEHUM MUKPOMUHAHCOBOW OpraHmsauuen HOBbIX UMW U3MEHEHUN
AENCTBYIOLWNX BHYTPEHHUX [OKYMEHTOB B obnactv 3awuTbl NpaB nonyyatenen
PMHaAHCOBBIX YCIYT;

3) npu nepeBofde paboOTHWKA Ha [APYryw MOCTOSIHHYIO paboTy B [aHHOW
MUKPOOMHAHCOBOM OpraHu3aumn, B crnyyae, Korga MMEKLWMXCA Yy Hero 3HaHun B
obnactn 3awmtbl npaB nonydatenen UHAHCOBLIX YCIyr HegoCTaTOdHO Anis
BbIMNOSTHEHNS HOBOW TPYAOBOMW (PyHKLMN;

4) npu nopyyeHun paboTHUKY MMKPOGMHAHCOBOW opraHm3aumm paboTbl, He
00yCnoBNEHHOWN 3aKMOYEHHbIM C HUM TPyOOBbIM [OrOBOPOM, KOrga 37O He Briedyet
N3MEHEHUS YCITOBUI 3aKIMOYEHHOrO ¢ paboTHMKOM TPyaOBOro AOroBopa.

KoHcynbTaHTlIntoc: npumeyaHume.
MyHKkT 9 cTaTtbn 16 npumeHsaeTcsa ¢ 1 aHBapsa 2018 roga.

9. [loBblweHne  kBanudukauun  (NIIAHOBbIA  MHCTPYKTax)  paboTHMKOB
OCyLlecTBNAeTca C  MNepuoguMyHOCTbIO,  yCTaHaBNUBaeMoW  MWKPOUHAHCOBOM
opraHusauuen caMoCTOSATENbHO, O4HAKO He pexe OAHOro pasa B rog.

KoHcynbTaHTlntoc: npumeyaHme.
MyHkT 10 ctatbn 16 npumeHsaeTca ¢ 1 aHBapsa 2018 roga.

10. PaboTHMKM MUKPOGMHaHCOBOW opraHusauum, ocyLllecTensoLme



HEenocpeaCcTBEHHOE  B3aMMOAeWCcTBME C  nonydatensMM  (OUHAHCOBLIX  YCNyT,
gonyckatoTcss kK pabote ¢ nonyyatensmy  (pMHAHCOBBLIX YCNyr TONbKO Mocrne
NpoxoXxaeHusi obyyeHusi, NPeayCMOTPEHHOro HacTosiwen cTtaTtbel. PaboTHUKM, He
npoweawmne obyyeHne, gonyckaTcs k pabote ¢ nonydatensMum UHaAHCOBbLIX YCNyr
TONbKO COBMECTHO C paboTHMKOM, npolleawmM obyyeHne, 1 nogd ero KOHTPorem, Ha
yCnoBuWsiX, onpeaeneHHbIX BHYyTPEHHUM LOKYMEHTOM MUKPOPMHAHCOBOW OpraHn3aLuu.

maBa 5. PaccmoTpeHune obpalleHnin nonyyatenen
do1HaHCOBbIX ycnyr

Cratba 17. O6wme npuHUMNbI WU NOPSOOK pacCMOTpeHuss obpalleHun
nony4aTtenen oMHaAHCOBbLIX yCnyr

1. Tlpu paccmoTpeHun obpaweHnn nonyyatenem  UHAHCOBBIX  YCIyr
MUKpPOOMHAHCOBAA OpraHu3auuMs pPyKOBOACTBYETCA  NpuHUMNAMu  OOCTYMHOCTH,
pe3ynbTaTtMBHOCTU, OOBEKTUMBHOCTM W  BecnpucTpacTHOCTW, npeanonaralwmumMmm
MHPOPMUPOBAHHOCTb nonyyartens oMHaHCcoBOW ycnyrm o] nostly4eHumn
MUKPOOMHAHCOBOW OpraHn3aumein ero obpaleHms.

2. [Ona 9dp@eKkTMBHOIO M CBOEBPEMEHHOIO pPACCMOTPEHUS MOCTynaroLWwmx
obpaweHnn B MUKPOUHAHCOBOW OpraHM3auum HasHayaeTcsl paboTHUK  unu
nogpasgeneHrme no paccMOTPeHM0 obpalleHunn nonydatenen uHaHcoBbIX ycnyr. B
BbllLlEeYKa3aHHbIX Lenax MUKPOMMHAHCOBasi OpraHusauus Takke Bnpase MpuBreYb
TpeTbe NUUOo, OCYyLeCcTBNALEee COOTBETCTBYOLWME (YHKUMM Ha OCHOBaHMM
rpakgaHcKo-nNpaBoOBOro 4orosopa.

3. MukpodumHaHcoBass opraHudaums obgasaHa obecneunTtb, 4YTOObI NMUO,
OTBETCTBEHHOE 3a pacCMOTpPeHMe obpalleHun nonyyvyatenen ¢UHAHCOBLIX YCNYT,
nMeno npaeo:

1) 3anpawuvBaTb [AOMOMHUTENbHbIE OOKYMEHTbI M CBeAeHWs Yy nonyyatens
ouHaHcoBow ycnyru, Tpebyemble AnNs BCECTOPOHHErO U OGBHEKTUBHOIO PacCMOTPEHUS
obpalueHus;

2) TpeboBaTb y pabOTHMKOB MMKPOGMHAHCOBOW OpraHu3aumMm npegocTaBrieHus
AOKYMEHTOB, MHOW HEOBXOOUMOW MHOPMaLNK, a Takke MUCbMEHHbIX OObSICHEHUIN NO
BOMpOCaM, BO3HUKAOLLMM B XO4€ pacCMOTpeHust obpalleHus nonyvarens guHaHCoOBOWM
ycnyru;

3) B cnyyae HeobxogmmocTn obpawaTtbCsl HEMOCPEACTBEHHO K €4MHONMUMYHOMY
MCNOMHUTENbHOMY OpraHy MWKPOMMHAHCOBOW OpraHu3aumn, OCYLLECTBSAIOLWEMY
KOHTPOMb 3a paccMoTpeHveM obpalleHun W B3aMMOOENCTBMEM C noryyvyaTensmu
PUHAHCOBbLIX YCMyr, C LEenbil Haanexawero paccMoTpeHus obpalleHuin un, npu
HeobXoOMMOCTU, MPUHATUS Mep MO 3aluTe M BOCCTAHOBMEHWUIO MNPaB M 3aKOHHbIX
WMHTepecoB nony4yaTenen (PUHaAHCOBLIX YCAYT.

4. OTBeT Ha oOpalleHue noANUCbIBAETCA €AMHOMUYHBIM  UCTMOMHUTENBbHBLIM
OpraHOM WNAM  WHbIM  YMNONIHOMOYEHHbIM  MpPeAcTaBuUTENEM  MUKPOUMHAHCOBOW
opraHusauuu.

Cratbsa 18. TpeboBaHna Kk uHpOpMaumoHHoMy obecneyeHuto paboTbl C
obpalleHnamm

1. OtBeT Ha obGpauwieHne nony4yatensa UHAHCOBOW YCIyrm MUKpOoMHaHcOBas
opraHuMsauus HanpaenseT Mo ajpecy, nNpefoCTaBfieHHOMY €W nonyyaTtenem



P1HAHCOBOW YCnyrM Mpu 3aknoyeHun goroBopa 06 okaszaHuM (PUHaHCOBOW YCryru
(ecnn nMHOE He NpenyCcMOTPEHO 3akoHogaTenbCcTBOM Poccuinickon depepaumm mnu
porosopoM 06 okasaHuM (UHAHCOBOW ycnyrn), unuM no agpecy, CoobLieHHOMY
nony4yarenem puMHaHCOBOM yCnyrn B MNOPSAKe U3MEHEHWUS NepCoHarnbHbIX OaHHbIX B
coOoTBeTCTBUN C TpeboBaHusmn depepanbHoro 3akoHa ot 27 utoHsa 2006 roga N
152-®3 "O nepcoHanbHbIX [AaHHbIX", B COOTBETCTBUM C YCMOBMSIMW [0OroBopa,
3aKIYEHHOro € nonyyatenem WHAHCOBOW ycrnyrM, WM B COOTBETCTBUM C
BHYTPEHHUM OOKYMEHTOM o} nepcoHanbHbIX OaHHbIX, yTBEPXOAEHHbIM
MUKPO(MHAHCOBOW oOpraHusaunen. B cnyvyae HanpasneHusa obpalieHus OT UMEHM
nonyyarensa MHaHCOBOW YyCnyrn ero npeacraBuTenem, AeACTBYOWMM Ha OCHOBaHUU
HOTapuanbHO YOOCTOBEPEHHOW [OBEPEHHOCTW, WM adBOKAaTOM OTBET Ha Takoe
obpalleHne MUKpoMHaHCOBas oOpraHusaumsa HarnpasnseT no agpecy, YKaszaHHOMY
npeacraBuTenemM wunuM agBokatoM B TakoM obpalweHun, ¢ Konuem no agpecy,
npegoctaBneHHOMY MUKPOUHAHCOBOW OpraHusauuu nonyyaresiem dquHaHCOBOM
yCnyru npu 3akrnioyeHun porosopa 06 okasaHuM (OUHAHCOBOW YCNYrKM, C y4eTOM
TpeboBaHUN N HOPM, YCTAHOBEHHbIX HACTOALLUM MYHKTOM.

2. MukpounHaHcoBasi opraHusaumsi obsisaHa OTBeYaTb Ha KaXgoe MnoslyYeHHoe
et obpalleHure, 3a UCKITYEHMEM cryyaeB, NPeayCMOTPEHHbIX MYHKTOM 3 HacTosLen
cTaTbu.

3. B cnyyae HanpaBneHus obpalleHus oT MUMeHU nony4vatens ouHaHCOBOW YCNyru
ero npegcraButeneM MMUKporHaHCOBas opraHuM3auus BnpaBe He oTBeYaTb Ha Takoe
obpaleHne, ecnu He npeactasneH [LOOKYMEHT, MOATBepXAalowmim nosIHOMOYUSA
npeacTaBUTENS Ha OCYLWEeCTBNeHne OeUCTBUA OT MMEHW nonyyatens ¢UMHaHCOBOW
ycnyrun. [lokymeHTamu, noaTBepXaatoLLmnmMmn NofTHOMOYMS Ha OCYLLECTBIIeHe AeNCTBUIA
OT MMeHU nony4vatens UHaHCOBOW YCNyru, SABASOTCS:

1) Ans duanyeckmx nuy: NpocTasi NIMCbMEHHasa 4OBEPEHHOCTL (eCnun nHasa dopma
He npegycMoTpeHa AoroBopoM o6 okasaHuu (PMHaAHCOBOW YCMyru), pelleHue cyga o
NPU3HaHUM §Nnua HeOeecnocobHbIM  (OrpaHMYEeHHbIM B 4eecnocobHOCTH) wn
HOTapuarnbHO 3aBEepeHHasl KOMWUSA peLleHWst opraHa Oneknm u noneynTenbcrtBa o
Ha3Ha4YeHUN n1ua ONeKkyHoM (nonedynTenem);

2) ons opuanydecknx nuu: odopMieHHass B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon  ®defepaumm  OOBEPEHHOCTb, 3aBepeHHas neyaTbio  nonydatens
uHaHcoBoW ycnyrn (NpM  YyCrNoOBMM €€ HanuuuMsi COrfacHoO  ydpeauTeribHbIM
AOKYMEHTaM) 1 NnoagnucaHHasi pykoBoguTenem nony4vartenst GUHaHCOBOW YCAYTu.

4. B cnyyae nogaunm obpalleHns B 9NeKTPOHHOM Buae, obpauweHune wn
NPUIOXEHHbIE K HEMY AOKYMEHTbl OSMKHbI ObITb NOAMMCAHbI MPOCTON 3MEKTPOHHOM
NoAMNUCBI0 NN MHBIM BUAOM 3N1EKTPOHHOW NOANMCKU, ONpeaerieHHbIM B JOrOBOpPe Mexay
nonyyatenemMm WHaAHCOBOW YCryrM U MUKPOMHAHCOBOW opraHusauuen. pu aTom
ncnonb3oBaHMe  NUYHOro  kabwHeta  nonyyatensas  (PMHAHCOBOW  yCryrM B
COOTBETCTBYHOLEN MUKPOMHAHCOBOW OpraHM3aumm npusHaeTca  Haanexawmm
cnocobom obmeHa coobleHnamMn mexay nonyvateneMm @UHaHCOBOW YyCryrm wu
MUKPOOMHAHCOBOW OpraHusaumen.

5. B cnyyae BO3HUKHOBEHUA Y MWKPOMUHAHCOBOW oOpraHn3aumm COMHEHUN
OTHOCMUTENBbHO NOAMMHHOCTM NoANMcKu Ha obpalleHnn nonyvatens oMHaHCOBOMW yCnyrm
NN NOSTHOMOYMIA NpeacTaBUTens nonyvarens puHaHCOBOM ycnyrn, MMKpodHaHcoBasd
opraHusauusa obs3aHa NPOUH(OPMUPOBATL noryyaTens (OMHAHCOBOW YCNyrn O pUcke
nonydeHns wuHdopmauum o nonydaTtene (UHaAHCOBOM YCryrM HEYnorTHOMOYEHHbLIM
nnuom.
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6. MukpoduHaHcoBasa opraHusaumsa obsi3aHa B AOCTynHOW ¢hopme, B TOM yucne
nocpeactesoM nybnukauum Ha cBoeM oduumanbHOM canTe  (MpY  Hanmumyuu),
npovHdopMMpoBaTb  nonydatenem  UHaAHCOBbIX ycnyr o  TpeboBaHuax U
pekoMeHaauuax K cogepkaHuio obpalleHusi, ykasaHHbIX B NyHKTax 7 U 8 HacTosAwen
cTaTbu.

7. OG6paweHne nonyyaTensa UHAHCOBOW YCNyrn [OMKHO codepxaTb B
OTHOLLEHMM nony4vaTens (UHAHCOBOM YCIyrn, SBASOLWErocs (U3NYECKUM FNLIOM,
damunuio, M4, OTYeCTBO (NpU HanuMyuu), agpec (MOYTOBbLIN UMW 3NEKTPOHHLIN) B
COOTBETCTBUM C MyHKTOM 1 HacTosiwen cTaTbWu, LM HanpaBneHust oTBeTa Ha
obpaweHne; B OTHOWEHWW nonyyaTensa (UHAHCOBOW YCRyrk, SBMSHOLWErocs
IOPUANYECKUM NNLOM, MOSIHOE HaMMEHOBAHWE U MECTO HaXOXAEHUSA HOPULANYECKOro
nuua, a Takke Nognuch YNnorHOMOYEHHOrO NpeacTaBMTens puanyYeckoro nuua.

8. MukpoduHaHcoBas opraHusauusa obs3aHa AOBeCTU A0 CBeAeHUs nonyyatenem
PUHaAHCOBbLIX YCNyr pekoMeHAauuio Mo BKMAYEHUI0 B obpalleHve cnegyoLlen
NHopMaLunn N JOKYMEHTOB (MPU UX Hanuyum):

1) HOMep goroBopa, 3aKNYEHHOro Mexay nonydartenem (UHaAHCOBOW YCRyrn m
MUKPOOMHAHCOBOW OpraHmn3aumen;

2) n3noxeHue cyulectsa TpeboBaHUN N PakTUYEeCKMX 06CTOATENBCTB, HA KOTOPbIX
OCHOBaHbI 3asiBNeHHble TpeboBaHUSA, a Takke AoKasaTenbCTBa, NoATBepXaatoLlme atn
obcToATENBLCTBA;

3) HaummeHoBaHWEe opraHa, AOJPKHOCTW, aMunuu, UMeHn K oTtyectBa (Npu
HanMuuu) paboTHMKaA MUKPOMHAHCOBOW oOpraHmsauuun, nencteuna (6esgencreune)
KOTOpPOro obxanyrTcs;

4) uWHble cBefeHusl, KOTopble nonyyYyatenb (UHAHCOBOM ycnyrM cumutaeT
HeobXxoaUMbIM COOBLLNTD;

5) KkonMMM [OOKYMEHTOB, MNOATBEPXKAAMLIMX U3MOXEHHble B  obpaleHun
obcTosiTensctBa. B aTom crnyyae B obpalleHun NpuBoanTCst NepeyeHb npunaraemMbix K
HEMY JOKYMEHTOB.

9. MwukpodmHaHcoBasi oOpraHu3auusi BnpaBe oOTkasaTb B PacCMOTPEHMU
obpaLleHns nonyvaTtens MHAHCOBOW YCINyru Mo CyLLECTBY B CreayroLLmMX cryyasx:

1) B obpaweHnn He ykasaHbl naeHTMduuMpylowme nonyyaTtens ¢UHaHCOBOW
yCnyru npusHakM (B OTHOLIEHMM nonydatens (UHAHCOBOW YCIyru, SBNSAKOLIErocs
du13MYeCcKMM NULOM, hamunnga, UMmsa, OT4eCTBO (NPU Hanuuuwn), agpec 3NeKTPOHHOM
NOYTbI, €Criv OTBET AOMKeH ObiTb HanpasreH B pOpMe 3NEKTPOHHOIo JOKYMEHTa, uUnu
NMOYTOBbLIM agpec, ecnu OTBeT [OorKeH ObiTb HampaBneH B MUCbMEHHOW dopMme; B
OTHOLIEHWM nonydatena UHAHCOBOW YCNYru, SBMSOLErocs PUANYECKUM JMLIOM,
NOSIHOE HaMEHOBaHME U MECTO HaXOXAEHUSA IOPUANYECKOro nvua);

2) OTCyTCTBYeT MOAMUCb YMNOSIHOMOYEHHOro npeacrtaBuTens (B OTHOLUEHUM
tOpPUONYECKNX NnLY);

3) B obpalieHMn cogepatcsa HeueH3ypHble NMMOB0 OCKOPOUTESbHbIE BbIpaXXeHWS,
Yyrpo3bl MMYLLECTBY MUKPOUHAHCOBOW OpraHmsaunm, WUMYLLECTBY, XWU3HU U (KUnn)
3[10pOBb0 PabOTHMKOB MUKPOOMHAHCOBOW OpraHM3aumn, a Takke YfieHOB UX CEMEN;

4) TEeKCT MMCbMEHHOTIo o6paLu,eH|/|$| HEe nogaaeTcA NPOYTEHUIO,

5) B obpalleHun cooepXuTcss BOMPOC, Ha KOTOPLIN nonyyaTento ¢UHaHCOBOWM
ycriyrm paHee npefocTaBnafiCa NMMCbMEHHbIN OTBET MO CyLLeCcTBY, U NpU 3TOM BO BHOBb



nony4yeHHoM obpalleHnn He NPUBOASTCS HOBble AOBOAbI MK 06CTOATENLCTBA, O YEM
yBeJoMIIsieTCcs Lo, HanpaBuBLlee obpalleHme.

10. MwukpodmHaHcoBas opraHusauusi obs3aHa paccMoTpeTb obpalleHune
nonyyatensa (oMHaAHCOBOWM YCIyrn No CyLeCTBY MOCfe YCTpaHeHUs NMpUYKH Ang oTkasa
B pacCMOTPEHMM oBpaLLeHns, ykasaHHbIX B NMyHKTE 9 HacTosLen cTaTbu.

11. Ob6paweHne, B KOTOpoM obxanyetca cynebHoe pelleHwe, BO3BpaLlaeTcs
nvuy, HanpasuBLlemy obpalleHne, ¢ ykazaHnemM Ha cyaebHbI NopsiAoKk obxanoBaHus
AAHHOro cyaebHoro peLueHms.

12. O6paweHunsa n JOKYMEHTbI MO UX PACCMOTPEHNIO XPaHATCS MUKPOMHAHCOBOM
opraHusaumnen B TedeHme 1 (ogHoro) roga ¢ gaTtbl uX peructpaumm B "XypHane
pernctpauun obpaiweHmnin". ObpalieHma nonydarenen (pUHaHCOBLIX YCIyr, UX KOMuM,
AOKYMEHTbI MO MX PacCMOTPEHUO, OTBETbl ABMSATCA KOH(UAEHUMANbHLIMU, KpoMe
cnyyaeB MOfyYeHUs1 3anpocoB OT YMNOSIHOMOYEHHbIX FOCYAApPCTBEHHbLIX OpPraHoB W
OpraHoB MEeCTHOro caMoOyrnpaBfeHusi, CaMoperysimpyemMon opraHmsaumm, KacaroLmxcs
nonyyatens pyHaHcoBoun ycrnyrn u (unum) ero obpatleHuns.

Cratbsa 19. lpuem obpalwieHun, peructpaumst obpawieHun u TpeboBaHUA K
npeaenbHbIM CPOKaM pacCMOTpeHUst obpaLleHnin

1. MwukpoduHaHcoBasi opraHusauusi npuvHMMaeT obpalleHns nonydatenen
doMHaHCOBbIX YCIyr NO MoYTe 3akasHbIM OTNpaBSfiEHUEM C YBEAOMIEHNEM O BPyYEeHUU
WKW NPOCTbIM NOYTOBLIM OTMPaBfEHNEM, UNN UHbIM CNOCOBOM, YKa3aHHbIM B JOrOBOpe
06 okasaHuMM UHaAHCOBOW Yycnyrk, No agpecy MUKPOUHAHCOBOW OpraHusauuu,
yKa3zaHHOMY B €[VMHOM [OCyJapCTBEHHOM peecTpe HpUANYECKUX §uL, WK UHOMY
agpecy, ykaszaHHOMY B oroBopax noTpebuTenbcKoro 3amma u (Mnun) Ha ogouumansHOM
canTe MUKPOUHAHCOBOW OpraHu3aLuu.

2. MNoctynuBliee obpauieHne B TeyeHne 3 (Tpex) paboumx gHen (B OTHOLLEHUMU
obpaitenunn, noctynueumx nocne 1 uona 2018 roga, B TedeHne 1 (ogHoro) paboyero
AHSA) 3aHocaT B ")KypHan pernctpaumm obpalueHnin”, B KOTOPOM AOSMKHbI coAepXKaTbCs
crneayloLmne cBegeHUs No Kaxaomy obpaLleHumto:

1) mata pernctpauuun n BXoasLmm Homep obpalleHus;

2) B OTHOWEHUN PU3MYECKMX NUL - hamMunnd, UMs, OTYECTBO (MPU HanmMyum)
nonyyarensa WHAHCOBOW YCryrk, HanpasBMBLUErO obpalleHne, a B OTHOLUEHUMU
IOPUANYECKNX NUL, - HAMMEHOBaHWe nony4vaTensa (WHAHCOBOW YCNyrn, OT WMEHM
KOTOPOro HamnpasneHo obpalleHue.

3. Jlnuo, oTBETCTBEHHOE 3a pacCMOTpPeHMEe obpalleHn, 06s3aHO COCTaBUTb OTBET
Ha MocTynuBLee K HeMy obpalleHne B TedeHne 12 (oBeHaguaTn) paboymx OHeEN C
Aatbl ero pernctpaumm B "XypHane peructpauum obpaiieHunin”, ogHako B nobom
criydyae He nosgHee, YeM CO CreaylLlero AHs nocre UcteveHust nNpeaenbHoro cpoka
Ans peructpaumm obpaweHus B "XKypHane permctpauum obpalleHnin”, ycTaHOBIEHHOrO
B MyHKTe 2 HacTosdwen ctatbu. B crnydyae ecnu nonyyatenb (OMHAHCOBOW YCIyrn He
npegocTaBun MHdopmMauuio U (M) OOKYMEHTbl, HeOOXoaNUMbIE M AOCTaTOYHble AN
paccMoTpeHns obpalleHuss No CywecTBy, OTBETCTBEHHbIN crneuuannct obssaH B
TeyeHue 12 (aBeHaguaTtn) paboymx gHen 3anpocuTb y nonyvatens UHaHCOBOW yCnyrn
HegocTawwyw uHopMmaumo u  (unn)  OokymeHTbl.  [lpn  atom, B cnyyvae
npeaocTaBneHnsa HegocTawwen uHdopMmaumm n (MnuM) OOKYMEHTOB Monydatenem
(PUHAHCOBOW  yCrnyrn, MUKPOMHAHCOBAA oOpraHusauusa obsisaHa paccMOTpeTb
obpaweHne B TeyeHne 5 (natn) paboumx gHen C AaTbl NOMYYEHUSA 3anpOLLUEHHON



NHpopmauun n (M) JOKYMEHTOB.

4. Mony4yeHHoe B yCTHOW ¢hopme obpalleHue nonyyatens UHAHCOBOW YCnyru
OTHOCUTENbHO TeKyllero pasMepa 3afOfMKeHHOCTW, BO3HUKWEN Un3 [orosopa
MUKpO3anma, 3aKMYEeHHOr0 C  MMKPOMUMHAHCOBOW  OpraHusauuen, noasiexur
pacCcMOTPEHNIO MUKPOOMHAHCOBOW OpraHu3auunen B AeHb obpauleHus. [Npu aTom Takoe
obpaweHune He ukenpyeTtca B "XKypHane permctpaumm obpaiieHmn".

CraTbs 20. ®opmbl 1 cnocobbl NpegocTaBneHUs nonyvaTento UHaHCOBOW yCryru
oTBeTa Ha obpalleHue n TpeboBaHMs K MOTUBUPOBKE OTBETa U NPUYMHAM OTKasa

1. MukpodmHaHcoBas opraHmM3aumnsa obszaHa NPUHATL peLlEHne No NoNyYeHHOMY
eto obpalyeHunto. Ecnv oTBETCTBEHHBIM CcneunanucT nonaraeT, YTo obpaleHne SOMmKHO
ObITb YOOBNETBOPEHO M MMeeT MOMHOMOYMS AN MPUHATUA COOTBETCTBYHOLLENO
pelweHns, TO OH rOTOBUT OTBET nosiydatento (UHaAHCOBOW YCMyru, B KOTOPOM
NPUBOAUTCA pasbACHEHWe, Kakume [OeUCTBUS NPUHUMAKTCA  MUKPOGUMHAHCOBOW
opraHusauuen no obpalleHunto U Kakue AeNCTBUS LOOSMKeH NpeanpuHATb nonyyaTernb
dmHaHCcoBOW ycnyrn (ecnm OHM Heobxoaumbl). EcCnu OTBETCTBEHHbIN cneuvanuct
nonaraet, 4To obpalieHne He MOXeT OblTb YAOBNETBOPEHO U UMEET MOSTHOMOYNA A1
NPUHATUS COOTBETCTBYIOLLErO pelleHusi, TO OH FOTOBUT MOTMBUPOBAHHbLIN OTBET C
yKasaHueMm rnpuymH oTkasa.

2. B cnyyae otcyTtcTtBMs oTBeTa nonyyaTens (PUHAHCOBOM YCIyrM Ha 3anpoc
MUKPOOMHAHCOBOW OpraHusaLmmn, HanpaBfeHHbIM B COOTBETCTBMU C MYHKTOM 3 CTaTby
19 Hactosawero CtangapTa, OTBETCTBEHHbLIN Chneuuanuct BrnpaBe MPUHATb peLueHne
6e3 yyeTa O0OBOLOB, B NOATBEPXKAEHME KOTOPbIX UHOpMALMA MU (UNM) OOKYMEHTbl He
npencraBneHsbl.

3. B cnyyae HEBO3MOXHOCTM YOOBMETBOPUTbL ObOpalleHne, MUKPOUHAHCOBOM
opraHuMsauun pekoMeHayeTca npennoXuTb Nivuy, Hanpasusliemy obpalieHue,
anbTepHaTUBHbIE CNOCODLI YperynmpoBaHus cuTyauun.

4. OtBeT Ha obpalleHne HanpaBnseTcs nonyyaTtento UHaHCOBOW YyCRyrn no
noyTe 3akasHblM OTNpaBfeHNeEM C YBEAOMIIEHNEM O BPYHEHUN UMM NPOCTbIM NOYTOBbLIM
OTnpaBneHneMm, WnNu, N0 YCMOTPEHUI MUKPOPUHAHCOBOW OpraHusauun, WHbIM
crnocobom, ykasaHHbIM B JOroBope 06 okaszaHuuM (hoMHAHCOBOW YCIyrn, C perucrpaument
oteeTa B "XypHane peructpaumm obpatieHun".

Cratbs 21. AHanu3 obpaleHurn M MNPUHATUE pPELLEHNA O LenecoobpasHoCTU
NPUMEHEHNA Mep, HanpaBfeHHbIX Ha yhydweHne kKadectBa o6CnyxunBaHus
nonyyartenen UHaAHCOBLIX YCNyr, MO pe3ynbTaTam aHanu3a obpalleHun

1. MwukpodumHaHcoBasi opraHusauma npegocTaBndeT B CaMOpeErynmpyemyro
opraHusauuio, no TpeboBaHUI camoperynupyemMon opraHmsauumn, HO He yaule 4yem 4
(4eTblpe) pasa B roa, CBEOEHMS O pPacCMOTPeHuM obpalieHur nonyyaTtenen
(PMHaHCOBbIX YCNyr B BUAE OTYeTa, cogepxallero creaylme gaHHble:

1) KONU4YeCTBO NOCTYNMBLUNX OBpaLLEHNNA;
2) npeameT obpalleHui;

3) pesynbTaT paccMoTpeHus obpalleHun (yooBneTBOPEHO, He YAOBNETBOPEHO,
yAOBETBOPEHO YACTUYHO).

2. MukpodmHaHcoBas opraHu3aums mcnonb3yet obpalleHus B Lensx aHanusa
YPOBHS Ka4yecTBa 0b6CnyXnMBaHUsl, a Takke UHbIX HeE(PMHAHCOBLIX NoKa3aTeneun, JaHHble



O KOTOPbIX MOXHO MOMy4YnTb B XO0A4€ aHanu3a obpalieHuni, n He pexe 4yeM 1 (oguH) pas
B rog npoussoauTt o6obLlueHre n Tunmsaumio obpaweHnin 1 NpuHMMaeT Heobxoanmblie
Mepbl B LIeNsAxX NOBbILWEHUS KadecTBa 00CnyXmBaHusa nonyvarenen prHaHCOBbIX YCIyT.

CraTbsa 22. Peanu3auusa npaBa nonydarens (oMHaHCOBOM yCryrn Ha AocyaebHbin
nopaOoK paspeLLeHns Crnopos

1. MNpun HapyLweHnn nonyyatenem MHaAHCOBOW YCNyrn CPOKOB BO3BpaTa OCHOBHOM
CyMMbl gonra v (unm) ynnaTtbl MPOLEHTOB MO LOroBOpy 3arma, MUKpouHaHcoBas
opraHusauus OOBOAMT [0 CBefdeHus nonydatensd (UHAHCOBOW YCNyrM cnocobom,
npeaycMOTpeHHbIM B COOTBETCTBYKOLWEM  OOroBope  3arMma, No  BbliGopy
MUKPO(UHAHCOBOM OpraHu3auun npeTeHsnio Ans paspelleHus cropa B JocyaebHoM
nopsgke.

2. B npeTteH3un, HanpaBnsemon MUKpomHaHCOBOW opraHmn3aumen, JOmKHa ObiTb
yKkasaHa crnegyoLiasa nHpopmauus:

1) HanmMeHoBaHME MUKPOUHAHCOBOW OpraHu3aumMm u CBEOEHUsl, AOCTaTOYHbIE
Ansi ee naeHTudnkauuu;

2) pasMep W CTPyKTypa TeEKylLlen 3afdoSPKEHHOCTU nony4vatens (UHaHCOBOM
yCryrn Ha gaTty cOCTaBfieHUs NMPEeTEH3NN;

3) cnocob(bl) onnaTtbl 3a40SHKEHHOCTMU;

4) nocneacTBus HEWUCNONHEeHUs nonyyatenemM UHAHCOBOW YCNyrM CBOWUX
0653aTenbCTB 40 YKa3aHHOrO B NPeTEeH3UN CPoKa;

5) cnocobbl BHecyaebHoro paspelleHusi crnopa, B TOM 4YuUCre BO3MOXHOCTb
MCNonb3oBaHMA npoueaypbl Meavaumm (Npy HanuuMmM B JOroBope 3anma MeanaTUBHOM
OrOBOPKM).

3. B cnyyae ecnu B TedeHue 30 (TpuauaTtn) KaneHgapHblx OHEW C AaTbl
HanpaBneHust NPeTeH3nn MUKPOUHAHCOBOW OpraHmM3aumen nonydartento oMHaHCOBOW
ycnyrn, obdasaTtenbCcTBa, yKa3aHHble B NpPeTeH3uu, He Obinn AomKHbIM - 0bpasom
MCNOSIHEHbI nonyyatenem (UHAHCOBOM YCNyrn, MUKPOMUHAHCOBasi opraHu3auma
BnpaBe 0b6paTUTLCS B Cya C COOTBETCTBYOLWUM TpeboBaHMEM.

maBa 6. OcyLecTBneHne caMmoperynmpyemMomn opraHu3awumen
KOHTpOMs 3a cobniogeHnem YneHamm camoperynupyemom
opraHusauumu TpebosaHun CtaHgapTa

Cratba 23. T[lopsigOoK OCYLLECTBIIEHUS CaMOoperynupyemMon opraHusauuen
KOHTpONs 3a cobniogeHnemM 4fieHamu camoperynvpyemMon opraHudaumm TpeboBaHui
CraHpgapTa

1. Camoperynupyemasi opraHu3auusi Brnpase, B TOM 4uUCre Ha OCHOBaHWUU
obpaweHun opraHoB Bnactu, baHka Poccun nnn nonyvarenen oMHaHCOBLIX YCIyr:

1) nNpoBOAMTb B OTHOLUEHUN MUKPOMUHAHCOBLIX OpraHU3auuin  NpPoOBEPKU
Hagnexalero npeaocTaBneHnss Hopmaumm nonyyatensm UHaHCOBbIX YCHyT;

2) TpeboBaTb npenoCTaBneHUs KOMUW OTBETOB Ha obpalleHuss nonydartenen
(PUHAHCOBBIX YCHYT;

3) HanpaBnATb WHble 3anpocbl M TpeboBaHUS B adpec MUKPOUHAHCOBbLIX



opraHmsauum OTHOCUTENbHO COOMAEHMS MUKPOUHAHCOBBLIMW  OpraHM3auusiMm
TpeboBaHum Hactosuwero CtaHgapTa;

4) NpoBOANTbL MEPOMPUSTUS MO KOHTPOSO, B XO4€ KOTOPbIX CaMoperynmpyemMmon
opraHusaumnen OCyLLEeCTBNSTCA AEACTBUS MO CO3AaHWUI0 CUMTyauuu ONsi COBEpLUEHUS
cCOenku B Uensix npoBepkn CcobnogeHnss MUKPOMUHAHCOBLIMW  OpraHn3auusiMm
TpeboBaHmi HacTosiwero CtaHgapTa Npu okazaHuM (OUHAHCOBbLIX YCNYT.

2. B3anmopencteue Mexay camoperynupyemMom opraHusaumen "
MUKPO(PUHAHCOBLIMW  OpraHu3auusiMM, B TOM  4ucrie Npu  OCYLLEeCTBIIEHUM
caMoperynupyeMom  opraHusaumMen  KOHTponss  3a  cobntogeHnem  yneHamu
camoperynupyemMmomn opraHusaumen TpeboBaHui HacTosLLlero CrangaprTa,
ocyulectBnaetca C y4vyetom TpeboBaHum Hactoswero CraHgapTa, BHYTPEHHMX
CTaHOapToOB caMoperynupyemMon opraHuvsauuMm W 3akoHogartenbctBa Poccumnckon
depepaumm.

[(maBa 7. 3aknto4vnTernbHble NONOXeHns
CrtaTtbs 24. Bectynnenue CtaHgapTa B cuny

1. Hactoawun CtaHgapTt npumeHsietca ¢ 1 mona 2017 roga, ecnn MHOWM CPOK He
npegycMOTpeH HACTOSLLIEN CTaTbeWN.

2. MyHkT 3 ctatbn 10 n NyHKT 1 ctaTtbn 13 HacTodAwero CtaHAapTa NPUMEHSITCS
c 1 okts6pa 2017 roga.

3. MNyHKTbI 3, 6 U 7 cTaTbh 5, cTaTbs 14, NyHKTLI 5, 6, 8 - 10 cTaTbK 16 HacTosALWErO
Crangapta npumeHsitotea ¢ 1 auBapsa 2018 roga.

4. K rpaXxgaHCcKo-NpaBoBbIM OTHOLLIEHMAM, BO3HUKaOLLNUM mMexay
MUKPOOMHAHCOBOM OpraHuMsauuen n nonydartenem (OUHAHCOBOW YCryrM B CBHA3U C
3aKniyeHnemM gorosopa o npegoctasneHnn POS-mukposarma, nonoxeHns ctatbn 9 u
nyHkTa 2 ctatbn 10 HacToswero CtaHgapTa npumeHsitotesa ¢ 1 aHBaps 2018 roga.

5. lpu pacyeTe npedenbHOro YPOBHSA MnaTeXecnocobHOCTM nonyvatenen
dmHaHcoBbIX ycnyr ansa uenen nyHkra 3 ctatbn 10 HacToawero CtaHgapta AOroBopbl
noTpebuTenbCKoro MMKpo3amma, CPOK BO3BpaTa MNOTPebuTenbCcKoro Mukposarma no
kKoTopbiM He npesbiwaeT 30 (TpuguaTt) KaneHaapHbIX AHEN, YYUTbIBAOTCSA CReayoLWwmnm
obpasowm:

1) 10 (gecatb) MMKPO3aMMOB B ro4 - B OTHOLUEHUN LOrOBOPOB NOTPEOUTENBLCKOrO
MUKpO3aKnMa, 3aKMiYeHHbIX  Mexgy nonyyatenem  PUHaHCOBOW  yCnyrm W
MUKpodomHaHcoBon opraHm3aumen ¢ 1 nona 2017 roga no 31 gekabps 2018 roga.

2) 9 (oeBATb) MMKPO3aMMOB B rof - B OTHOLLUEHMM OOrOBOPOB NOTPEBMTENBCKOro
MUKpO3arMa, 3aKMiOYeHHbIX  MeXxay nonyyaTtenem  (OMHAHCOBOWM  ycnyru w
MUKpodmHaHcoBon opraHmsaumen ¢ 1 aueaps 2019 roga.

6. Mpwn pacyeTe MakcMManbHOro YMcra JONOMHUTESbHbBIX COrfalleHui K JOroBopy
noTpebnTenbCKOro MuKposarMa, MNpu 3aKYEeHUN KOTOPbIX YBENMYMBaeTCs CpPOK
BO3BpaTa LEHEXHbIX CpeaCcTB Mo TakoMy AOroBopy, Ansa uenen nyHkra 1 cratbm 13
y4nTbIBaOTCA cnegyowmm obpasom:

1) 7 (cemb) [OMOSHUTENbHLIX COrMaWeHnn - B OTHOLIEHUWW [OroBOpPOB
noTpebnTenbCKOro MUKpo3anMa, 3akMiYEeHHbIX Mexay nonydyatenem (UHaAHCOBOM
ycryrm u MmumkpodpmHaHcoBon opraHmsaumen ¢ 1 mona 2017 roga no 31 mapta 2018
roga.

2) 6 (wecTb) AOMNOMHUTENbHBLIX COMMaweHUM - B OTHOLEHUMM [O0roBOPOB
noTpebnTenbCKOro MUKpo3anMa, 3akMiYEeHHbIX Mexay nonydyatenem (UHaAHCOBOM
ycryrm u MukpodguHaHcoBown opraHmsaumen ¢ 1 anpens 2018 roga no 31 gekabpsa 2018
roga.



3) 5 (nATb) AONOSIHUTENbHLIX COrNaweHun - B OTHOLWEHUWM [JOroBOpoOB
noTpebuTENbCKOr0 MUKpO3armMa, 3akfYeHHbIX Mexay nonyyatenem ¢UHaHCOBOW
ycryrm n MMKpoguHaHcosou opraHmnsauuen ¢ 1 auBapa 2019 roga.

7. Hactoawun CrtaHgapT He NPUMEHSAETCA K OTHOLUEHUAM MUKPOUHAHCOBbIX
opraHuMsauun ¢ nonyvyatensamMv (oMHaHCOBbLIX YCNYr, BO3HUKLWIUM [0 BCTYMNSIEHUS B CUMY
nonoxeHun Hactodwero CtaHgapTa, perynupyrowmx COOTBETCTBYIOLLME OTHOLLEHWS.

8. ameHeHuns B HacTtoswun CtaHgapT paspabaTtbiBaloTCa camoperynmpyemMmbiMu
opraHusauusmMun, HanpaensglTCA Ha corflacoBaHMe B KOMUTET MO cTaHgaptaMm u
nognexart ytBepxaeHuto baHkom Poccun B nopsigke, yctaHoBneHHoM defepanbHbiM
3akoHoM oT 13 wmons 2015 roga N 223-®3 "O camoperynmpyemMbix opraHuM3aumsax B
chepe brHaHCOBOro pbiHKA".
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