YTBepKIAEHO
[Ipukazom ['enepanbHOTO TUpEKTOpA
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ODEPTA.
MHPABUJIA ABOHEHTCKOTI'O OBCIYX KNBAHUSA
(danee — «IIpaBuiiay)
Yeayru B cooTBeTcTBHH ¢ HacTosmumu IlpaBuiiamu okasbiBaroress O01ecTBOM ¢ OTPAHMYEHHOM
oTBeTcTBeHHOCTHIO «CK KoncaaTuar»
(000 «CK Koncanrunr», najee no rekcry — « Komnanusy)
Apapec mecta Haxo:xkaenusi: 109451, r. MockBa, MsiukoBckuii 0-p, a. S, k. 1, 1/ kom. 5
OI'PH 1217700392942, UHH 9723122494

Paznen 1. OcHoBHBIE OJ10KEHUSI
Cratbs 1. IIpeamer norosopa
1.1. B coorBerctBuH ¢ [IpaBuiamu aboHeHTckoro oociyxuanus (nanee — «IIpaBuna») Knuent
BHOCHT Ha aDOHEHTCKON OCHOBE IJIaTy 3a MpaBo TpeOoBaTh 0T OOIIeCTBa ¢ OrPaHUYCHHON
otBeTcTBeHHOCThIO «CK Koncantunr», OI'PH 1217700392942, UHH 9723122494, anpec mecta
Haxoxnenus: 109451, r. MockBa, MsukoBckuii 6-p, 1. 5, k. 1, 1/l kom. 5- (manee — «Kommanus)
MIPEOCTABIICHHS] KOMIUIEKCHOTO aDOHEHTCKOTO OOCTY>KUBaHHS B COOTBETCTBHHU C BHIOPAHHBIM
Kmuentom TapudHbiM Tu1aHOM.
1.2. Yenyru npenocrasisiores: Kimmenty Komnanueit no nepeunto, ykazanaomy B Ceptudukare, Ha
YCIIOBUSIX @0OHEHTCKOTO JIOTOBOPA, OTPaXEHHBIX B HacTosmuX [IpaBmiax (ct. 429.4. 'K PD).
1.3. Hacrosimue IlpaBuna siBisitorest Odeproit u MoryT ObITh TpUHSTH KiTHeHTOM He nHave, KaKk
MyTEeM INPUCOEIMHEHHS K HUM B 1IEJIOM B OPSAKE, IPETyCMOTPEHHOM HacTosmumu [IpaBunamu.
1.4. Ilpunumas IlpaBuna, KimueHT TeM caMbIM MOJIHOCTBIO U 6€30TOBOPOYHO IPUHUMAET MOJI0KEHUS
mo6bix [Ipunoxennii k [IpaBuiiam, a Takke JT0KyMEHTOB, pa3pabOTaHHBIX HAa UX OCHOBE, B TOM
yucne nonoxxenus [Ipasun Komnanum, omy6imkoBaHHBIX Ha caiite: https://insurfinanceconsulting.ru
Cratbs 2. TepMuHBI U onIpeaeseHus1, HCIOJIb3yeMble B HacTosiiux [paBuiaax.
Bce 3aronoBku pa3znesnoB (craTeil) ucnoiab3yrorces B [IpaBuiiax HCKIIIOUUTENBHO JUI y100CTBa
UCTIONIb30BaHMS (IIPOYTEHNUS ) MMOCTIEIHUX U HUKAK HEe BIUSIOT HA TOJIKOBaHME yciaoBuil [Ipaswui.
TapudHblii 1aH - COBOKYTHOCTH KJIFOUEBBIX MapaMeTPOB OKa3aHus Y CIyT (BHIBI, KOIUYECTBO,
CTOMMOCTD U TIP.), B COOTBETCTBUHU C KOTOPBIMH OCYILECTBIIsIETCS o0cmykuBanue Kirenra.
TapudHnsblii I1aH ABISETCS HEOTHEMIIEMON YaCThI0 aDOHEHTCKOTO IOTOBOPA OKA3aHUS YCIIYT.

Hacrosmue IIpaBuiia npeaycMaTpuBaroT «OnaiiH KOHCYIbTANUN C
MOPSAZIOK U YCIIOBUSI OKa3aHUA YCIyT IO Bpa1om»
cnenyrommmM BuaaM TapudHbBIX TUTaHOB:
Ycayru / Tapudg
e Tloabop npoduIbHOTO MEIUIIUHCKOTO 1 pa3
YUPEXKACHUS B BAlLIEM PETUOHE 1 pa3
e KoHCynbTalys 0o NoIy4YeHUIo 1 pa3
HAJIOTOBOTO BHIYETA [0 OKA3aHHBIM
MEIULHUHCKUM yCIIyram
e [lonGop mabGopaTopuii 1yist
MPOXOXKACHUS 00CIe0BaHNUs
Cpox neiicreus Ceprudukara 1 mecsiny




Ipumeyanus:

Cpok geiicTBus ceptudukaTa cocrapisieT 1mecsi u Berymnaet B cuity ¢ 00 gacos 15-ro
KaJICHIapHOTO JHS CIEIYIOIIEro 3a JHEM 3aKII0ueHus HacTosmiero /loroBopa B mpe1yCMOTPEHHOM
MOpsIIKE.

[Tepeuens TapudHBIX MTAHOB MOXKET OBITH PACIIMPEH, U3MEHEH, a TAKXKE OTPAXKEH B BUJIC
npunoxxenuil k Hacrosmumm [IpaBunam.

CepTuukat — JOKyMEHT, JIUOO AJIEKTPOHHOE COOO0IIEeHNE, THO0 MHOM BapHaHT BU3YyAIU3AIUN
(mammpumep, KopoOKa, KapTa, BU3UTKA, CMC-COOOIIEHNE ), TIOATBEPIKAAFOIINE 3aKITIOUCHIEC
aOOHEHTCKOTO JOTOBOpa OKa3aHMs yCIyT u cofepxamiie HoMmep Ceprudukara, AaTy 3aKII0YCHUS
aOOHEHTCKOTO JOrOBOpa OKa3aHUs yCIyT, HAMMEHOBaHKe BeIOpaHHOTO Kitmenrom TapudHoro
wiana. Ceprudukar nepenaercs Kimenty na ymaknom Hocutene nu00 Hampasisercs Kiuenrty B
ANIEKTPOHHOH opme Ha cooOuIeHHbI KimrneHToM anpec 3eKTpOHHOM MOYTHI, 100 HOMEp
tenedona. Popma Ceprudukara yctanapimpaercss Kommnanueit 1 MoxkeT ObITh U3MEHEHA.

CTtopoHbI JOrOBOPUIIUCH, YyTO Ha CepTudukare KnueHT He mpocTaBiisgeT COOCTBEHHOPYUYHYIO
MOJIIKCH, a corjackueM Ha 3akioueHre CepTudukara sBiseTcs omiaTa nocieatero, u Cepruduxar
COJICPKUT aHAJIOT COOCTBEHHOPYYHOM MOIHICH YIOJTHOMOUYEHHOTo uiia KoMnanuu u anaixor
nevyatu Komnanuu. [Ton ananmorom noanucu u nedatn Kommnannu noHumMaeTcst ux rpaguaeckoe
BOocpou3sBeaeHue npu odpopmiernn CepTrudukarta ¢ MOMOIIbI0 KOMIBIOTEPHOU MporpaMMbl. Bo
BCeM, 4To He npexycmorpeno Ceprudukarom, Komnanns u KimneHT pykoBOJACTBYIOTCSI HACTOSIIIUMHE
[IpaBunamu.

Kiauent — ¢usndeckoe 11110, KOTOPOE OCYIIECTBIIIO aKLenT HacTosmux [IpaBun u mprobdperno
npaBo TpeboBaTh npeaocraBieHus Komnanueil Y ciyr, NOATBEPKACHHOE OTyUYEHUEM BO BJIaJICHHE
u nonb3oBanue Ceptu(ukara, B TOM YUCIE B AJIEKTPOHHOM Bue. i nenei uCoIHEHHS
Komnanwueit o6s13aTenseTB 1o HacTosumM [Ipasunam Knuentom cunraercs To U0, KOTOpoe
omnatuiio CepTUUKaT, B TOM YHCIIE MOJIYYHUIIO TTOCTIE €r0 OIIaThl HIEHTU(UKAIIMOHHbIE TaHHbIE,
HanpuMep, yHUKanbHbI HoMep CepTudukara u npenoctasuio Kommnanuu cou
UACHTHU(QHUKAIMOHHBIE TaHHBIE ITPH TIepBoM oOpameHnu k Kommanuu. JIumo, npuodperiiee
CepTtudukat, HECET BCe PUCKH, CBSI3aHHBIE C €T0 UCIOJIB30BAHUEM JIFOOBIM TPETHUM JIMIIOM, HE
YIOJTHOMOYEHHBIM Ha TaKO€ UCTIONb30BaHue, a Kommanus 00s3yt0Tcst IpEeAPUHATH BCE BO3MOYKHBIC
Y pa3yMHBbIE€ yCHJIUS T10 IPECEYEHHUIO BO3MOXHOCTH MOJIYYEHHs! Y CIIyT HE YIIOJTHOMOUYEHHBIMU Ha TO
munamu. KonmdecTBo ¢pu3ndeckux Jui (KOJINIECTBO MOIb30BaTeNeH) M JONOTHUTEIbHBIE KATETOPUN
(bU3MYECKUX JIMII, KOTOPBIE TAKXKE MOTYT sABIAThCs Kimentamu, onpenenstorcs TapudHsiMu
TUTaHAMH.

HNnentndukarop — yHuKanbHbld HOMep KineHnrta B cucteme yuera KomnaHuu TOXKIECTBEHHBII
HOMepy noroBopa ¢ Knuenrom. Unentudukaropom ssisercss Homep Ceprudukara.
NnenTudurkannoHHble JaHHbIE — COBOKYITHOCTb YHUKAJIbHOW IaHHBIX, YKa3aHHBIX B
Ceptudukare u nepcoHabHoil unpopmanuu Knuenra, npenocrasisiembix Kiinentom mpu
aKTUBALIMH, CIY>KaIleH s LIeJTU ONpeeIeHUs TOXKASCTBEHHOCTH MEX Ty JIMLIOM, €10 00J1a/1al01uM,
u Kinnenrom Komnanuu (upentuduxanus Knuenra).

Ilepconanbnas nndopmanusa Kiauenra — nnpopmarnus, OTHOCAIIASICS K OMPEASTICHHOMY WIIH
oIpeiesIIeMOMY Ha OCHOBaHUM Takoi nHpopmMaruu Kiuenry, a UMeHHO:

— nepcoHanbHas HH(popMars, KoTopyto KimeHt npegocTtaBiseT o cebe caMOCTOSTENbHO IPU
AKTHBALMU WJIU B IIPOLIECCE MTOJIb30BAaHUs Y CIIyraMy, BKJIIOUYasl IEPCOHAIbHBIE TaHHble KinenTa;

— JIJaHHBIE, KOTOPHIE ABTOMAaTHYECKH NIEPEJAIOTCS B IIPOLIECCE MOJIB30BAaHUSA Y CIIyraMu, B TOM
yucie, Ho He uckimountensHo: [P, MAC, ICCID aapeca, naHHbIe WM UHBIE YHUKATLHBIE TAHHBIE 00
obopynosanun Knmenra, Homepa TeneoHOB, perHOHAIBHBIE KOJIbI, HH()OpMAIHS O TPOrPAMMHOM
oOecneuennun Kimenra, ¢ moMoIbpi0 KOTOPBIX OCYIIECTBIISAETCS AOCTYII K Y CIIyraMm;

— nHas uHpopmanus o Kinuente, coop u/uinm nperocraBieHre KOTOPO ONpeaessieTcs u
oroBapuBaercsi ¢ KimenTtoM HHIMBUIYaIBHO.

KonoBoe c10Bo — 310 omnpeenieHHOE clIoBO (HaOOp CIIOB), KOTOpOe UCTIONb3yeTcs Kommanue as
yaoctoBepenust anuHocTH Kirenra nubo mui, IMeronux npaso Ha obpamenne Kk Komnanun s
nosrydenust Ycimyru o Ceprudukarty Kinuenra (monbs3oBaTeneit).

IHapTHep Komnanuu (IlapTHep) — ropuanueckoe au10, KOTOPOE Ha OCHOBaHUM JOIrOBOPA €
Komnanwueii ocymniectsisieT 1ub0 peanusanuio u (i) 3akynky Y cinyr Kommnanuu, mu6o aeicTBus,
HaIlpaBJICHHBIC HA MIPHUBJICUCHUEC Knnenrton JUIA 3aKJIIFOUYCHUA C Kommanueit JOTOBOPOB OKa3aHUA
YCIIyT.

IMepuon oxazanus Y ciyr — rnepuoJl BpeMEHH, YCTaHaBIIMBaeMblid Tapu(HbIM TUTAHOM, B TEUCHUE



KoToporo y Komnanuu coxpansrorcst 00s13aTeIbCTBA 10 OKA3aHUIO Y CIIYT.

AOOHEHTCKMI IIaTex — ICHEKHBIE CPEICTBA, BHOCUMBIE KiIeHTOM B pazMepe, onpeaenseMomM
CTOUMOCTBIO BeIOpanHoro Knmentom Tapugnoro nmiuana. AGOHEHTCKUH miaTex BHocuTcst Kirentom
B Ka4eCTBE IJIAThI 32 epUoI penocTaBienus Kimenty npasa tpedoBanus or Komnanum okazanus
Ycnyr B TedeHHeE cpoka, onpeensieMoro BeiopanabiM Kimenrom TapugHBIM 1aHOM.

AxtuBauusa Ceprudukara — 3T0 COBOKYNHOCTH eiicTBui KinenTta nu6o mo ero nopyyeHus
neiictBus coTpynnuka Komnanuu, HanmpaBieHHbBIX Ha MOJIHYI0 MHULManu3anuio Kivenra B cucteme
BEJICHUS peecTpa U B KIIMEHTCKOM 0aze Komnanuu, 1ennbio KOTOpBIX SBJsSETCS (pukcamus

W neHTnuKanoHHbIX JaHHBIX, HEOOXOIUMBIX JJIs1 00eCTIeYeHNsI BO3MOXKHOCTH WACHTU(DHUKAIINN
Knmenra npu obpamennn Knnenta ¢ 3anpocom Ha noydeHue Y Ciyr 1Mo UCTaHIIHOHHBIM
cpenctBam cBsizu B Komnanuto.

3anpoc Ha oka3aHue Ycayr (3anpoc) — obpamenue Knuenra (monp3oBarens, €Clid N0Ib30BaTEIN
npeaycMoTpeHsl TapugHbIM MIaHOM) B YCTHOH (opMme 1tk B popMe 31eKTPOHHON
KOPPECHOHAEHIINH, HAIIPAaBJIEHHOE Ha MOJIy4YeHHUEe Y CIIyTH B COOTBETCTBUH C HACTOSIIMMHU
[IpaBuiiamu 1 cOOTBETCTBYIOIUM Tapr(pHBIM MIIAHOM, COJEpKalliee BCIO HEOOXOIUMYIO TSt
MpeoCcTaBieHUs Y CIyrd HH(OPMALIMIO U COCTABIEHHOE B (JOpME, COOTBETCTBYIOIIEH TPEOOBAHUSM,
ycraHoBieHHbIM Komnanueii.

Cnenmnanuct — cotpyauk Kommanuu a100 ynoJTHOMOYEHHOTO €10 CyOUCTIOTHUTEIS, BIIAACIOIINN
He00X0 MO KBaTM(UKAIIMEH 1 HEITOCPEACTBEHHO OKA3bIBAIOIINK Y CITyTH B COOTBETCTBHHU C
Hactosmumu [IpaBrnamu.

JloroBop oka3aHus YCJIYT HA A00HEHTCKOI 0CHOBe (a0OHEHTCKUI JIOTOBOpP OKa3aHUs YCIYT) -
cornamenue Mmexay Knuenrom u Kommnanueit, no koropomy KinmeHT BHOCUT AGOHEHTCKHIA TUIATEX
60 nepuoauyeckrue AGOHEHTCKUE TUIaTeXH 3a paBo TpeOoBaTh 0T KoMmnanuu npeaoctaBieHus
VYcenyr, npenycMoTpennbix BeiOpanubiM Kinentom Tapudubiv minanom, a Kommnanus o0s3yercst
okaspiBaTh KimeHty Ycnyru no ero tpedboBanuio (3amnpocy). 3akiiroueHre abOHEHTCKOTO JOTOBOpa
OKa3aHUs YCIIyT OCYIIECTBIISICTCS B OPSAKE, IPELyCMOTPEHHOM HacTosumu [Ipasunamu. Jforosop
cocrout u3 Hacrosimux [Ipasun u Ceprudukara, conepsxkamniero napopmanuto o TapudpHOM TUTaHE
Knuenra.

Ycayru:

Yeayra «OHaiiH KOHCYJIbTAIUM € BPa40M» — YCIIyra 3aKJIIouaroTcsi B penocTaBieHuu Kinuenty
YCTHBIX WJIM MMUCbMEHHBIX 10 TOJTYYEHHIO HAJIOTOBOTO BBIUETA M0 OKa3aHHBIM MEAMIIMHCKUM yCIIyTaM , a
TaKXe Mo00p MEAUIIMHCKHUX YUPEKICHUS U Ta00opaTopuii B peKUME peabHOrO BpeMeHH (OHJIAiH) Win
C MCTI0JIb30BAHUEM MOOMIIBHOM CBSI3U. Y CIIYTH OKa3bIBAIOTCS C UCTIOIb30BAaHUEM BHICOCBSI3H,
ayJMOCBSI3H, ITyTeM 00MEHa COOOIIeHHsIMU U (paiiimaMu.

2.1. KnnineHTy npefocTaBisioTcs OHJIAiH KOHCYJIBTAIMH 110 BCEM BOIIPOCAM B paMKaX YKa3aHHOTO
Tapuda.

2.2. KnueHt, mpex/e 4yeM 3aKa3aTh OKa3aHue Y CIyr, MpeayCMOTPEHHbBIX Tapu(HbBIM MIaHOM,
JIOJDKEH MPONTH MPOIIECC MPEeIBAPUTENBHON PErHCTPALMU B HHTEPAKTUBHOI BeO-11aTdopme Ha
caifre https://insurfinanceconsulting.ru/. IIpu perucrpanun KinueHt 00s3aH 1aTh corjiacue Ha
00paboTKy epCOHABHBIX JTAHHBIX.

2.3. 1o Hayasa KOHCYJIbTALMK U BO BPEMsI HEE MTOJIb30BATEb MOXKET OTIPABISATEH CIIELUAINCTY
TEKCTOBBIC COOOIICHUS U N300paXKEHUSI.

2.4.  KIMeHT MOeT OCTaBUTh 3asIBKY Ha IOPUAMUYECKYIO KOHCYJIBTALMIO Yepe3 CalT, IpH

ATOM.

2.5. Koncynpranmsi Ha4MHAETCS MOCie BbIOopa criocoba cBs3u u auymitest 10 30 (Tpuamarty)
MUHYT.

2.5.1. B HazHaueHHOE /JIs1 KOHCYJIBTAIIUH CO CHEIMATNCTOM BpeMsl HEOOXOMMO 0XKHU/IATh,
CHELHAINCT CBSKETCA C MOJIb30BaTeeM. B Ha3HaueHHOE BpeMsl IPOUCXOAUT COeTMHEHNE
cneruanucTa ¢ KinmeHrom, n HaunHaeTcsl OHlIaliH-KOHCYIbTauus, ansamascs 30 (TpuanaTe) MUHYT.
2.5.2. B cnydae ecinu B MOMEHT, KOTJIa CIIELUAIACT NBITaeTCs CBI3aThes ¢ KimmeHTowM,
MOCIIEAHEr0 He ObUIO B cucTeMe (OHJIalH), U CHEIMAIUCT He CMOT cBs3aThes ¢ KinenToMm 1o
HOMEpY MOOUIIBHOTO TenedoHa, ykazaHHOMY IpH peructpaunu Ha Caiite, crieliuasucT
NBITalOTCA CBsA3aThes ¢ KimeHTtom B TeueHune 24 yacoB ¢ MOMEHTA MEPBUYHOIO 00palleHus: Ha
CaT.

2.5.3. B cmyuae ecnu nocne oTHpaBku 3anpoca KimeHTt 3axodeTr oTka3aTbes OT OKa3aHUs Y CIIyT, OH
00s513aHO yBeTOMUTH 00 3ToM KOoMIaHuio o KOHTaKTHBIM JTaHHBIM, YKa3aHHBIM Ha

Caiite 10 Havana OKa3aHUs KOHCYJIbTAllUU, B IPOTUBHOM CIIy4ae KOHCYJIbTAIUsI CUUTAETCS
«HCTIONB30BaHHOIY, eciiu KoMmanus He Obl1a yBe1oMIIeHa 00 0TKa3e 0T KOHCYJIbTAalluU, U



KOHCYJIbTAlMsI HE cOocTosuIachk 1o BuHe KineHra.

Paznean 11. Ilopsaok u yeaoBus 3aKk/I04eHnsi AGOHEHTCKOI0 10roBOpPa OKa3aHus yeJyr (1ajee
— «/loroBop»)

Cratbs 3. Ilopsigok 3axiodenus u aeiicteue /loroBopa, a Takike n3MeHeHHe, JOCPOUHOE
pactop:xenne Jloropopa.

3.1. Horosop mexay Knuentom u Komnanuelt cunraercs 3aKII0OUYEHHBIM U CTAHOBUTCS
o0s3aTenbHBIM 17151 00enx CTopoH ¢ MoMeHTa puHATHs (akuenTta) Kinentom Hactosmmx [IpaBuo.
ITonHbIM 1 6630FOB0p0‘lHBIM IIPUHATHUEM Knuenrom HACTOAIINX HpaBI/IH CUHUTAKTCA
KOHKJIIOJICHTHBIE AeicTBHs KiteHnTa no BHeCEHHIO aDOHEHTCKOTO TUIaTeXa U MOJTyYeHHE BO
BJIa/IeHHe U nojb3oBanue CepTudukara, B TOM ymcie B 3eKTpoHHOM Buze. [Ipu stom Kinuent
BIIPaBEe OCYIIECTBIATH opopmiieHne CepTudukaTa Ha TPETHE JIUIIO.

3.2. IlpaBa u o6s13aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKitoueHus JloroBopa, 3a HCKITIOUECHUEM
TeX MpaB ¥ 00s13aHHOCTEH, KOTOpble 00BEKTUBHO MOT'YT BO3HUKHYThH TOJILKO TOCJIE IIEPBOTO
obpamenust Knmnenra.

3.2.1. MomenToMm 3akmtouenust J{orosopa siBnsieTcst nara ornarbl Kinuentom AGOHEHTCKOTO
iarexxa. CepTudukar BCTymaeT B CHITy ¢ 15-T0 KaJeHIapHOTO JHS, CIEIYIOIIETO 3a JHEM OIUIATHI,
€cIIi MHOE MPsIMO He mpexycMoTpeHo B Ceptudukare.

3.3. Ilopsinok BHeceHHsI AGOHEHTCKOTO IIIaTexa 100 nepuoanueckinx AOOHEHTCKHX IUIaTexel
3aBUCHUT 0T BeiOpanHoro Knuenrom Tapudnoro miana. Bo Beex ciydasx Knuent (mubo TpeTbe nuio
3a KiinenTa) BHOCUT AGOHEHTCKHUH IJIATEX Ha YCIOBUAX IPEAOIUIATHI 32 COOTBETCTBYIOIIUI ITEPUOJ
OKa3aHus yCIyrT.

3.4. Cpoxk neticteust Ceprudukara onpeaensercs coriaacHo BeiOpanHomy Kimmenrom Tapudromy
IUIaHYy.

3.5. [IpaBuina (nopsinok) oTkaza ot JloroBopa 1 Bo3BpaTa JIeHEKHbIX cpeAcTB KineHTy 3a
npuoOpereHnbIii Ceprudukar:

3.5.1. B ciyuae pactopxkenus JloroBopa no unuinnatuse Kinvenra B TeueHue 14 xaneHnapHbIX qHEH
C JIaThl €ro OIUIaThl, MoCTynuBIIKe B oriaty CepTudukara 1eHeKHbIE CPEACTBA, MOJUIekKAT BO3BPATY
Knuenty Komnanueii B noiaHom oobseme.

3.5.2. B ciiydae pactopxkenus JJorosopa no unuimatiuse Kinuenra no ucreuennu 14 kaneHaapHbIX
JTHEH ¢ JaThl €To OIUIATHI, MOCTYNHBINKE B oriaty Takoro CepTudukara 1eHEKHbIE CPEACTBA
nojauexar Bo3Bpary KilmeHTy nponopuuoHaibHO HE UCTEKIIEMY OIUIAYEHHOMY IIEPUOY AEHCTBUS
Ceprudukara.

3.5.3. Ecniu Kommnanwueli Obutn (pakTHUECKH OKa3zaHbl yciayru Kimenty, To AOGOHEHTCKUH miaTex
Knuenty no 3asBnenuto 00 otkaze ot JloroBopa He BO3BpaIllaeTcsl, HE3aBUCUMO OT OCTABILIETrOCs
cpoka aeiicteusa Tapuduoro ninana.

3.5.4. Jlng otkaza ot JloroBopa Knuenty HeoOxoauMo HanpaBuTh KomMnanuu nmucbkMeHHOE
3asBleHue 00 oTka3e ot JloroBopa 1o ajgpecy mecra Haxoxaeaus Komnanuu: 109451, r. Mocksa,
MsukoBckuit 6-p, 1. 5, k. 1, 1/1 koM. 5- ¢ ykazanueMm pekBu3nuTOB cyeta KiueHra a1 Bo3Bpara
JEHEeXKHBIX cpeAcTB. KineHT He BpaBe TpeboBaTh BO3BpATa ACHEKHBIX CPENICTB TOCPEACTBOM
nouToBOro nepeBoja. K 3asBneHnio T0MKHBI OBITh MPHIIOKEHBI JOKYMEHTHI: Komust CepTudukara, a
TaKXKe KOMHs JOKyMEHTa, moaTBepxkaatomero omiary Ceprudukara. Cpok paccMOTpEHUs
3assiienus Kimenta o mocpouynomM pactopskeHuu JloroBopa cocrasisiet He 6osee 30 (TpuamaTy)
KaJICHIapHBIX JHEH ¢ faThl noay4yeHus: KoMmnanueil moiHoro nakera 10KyMEeHTOB, YKa3aHHbIX B II.
3.7.4 nacrosuux [Ipasun.

3.5.5. Komnanus mpou3BOJUT BO3BPAT JICHEKHBIX CPEACTB Ha cueT KineHra B cilydasx, yKa3aHHbIX
B 1. 3.5.1. un. 3.5.2. Hacrosmumx [IpaBui, peKBU3UTHI KOTOPOro yKaszan KiMeHT B cBOeM 3asiBJICHHH,
B TeueHue 30 (Tpuauatu) padbounx anei ¢ natel nonydeHus Kommnanueit ot Kinuenra nomHoro
KOMIUJIEKTa TOKYMEHTOB, YKa3aHHbIX B yHKTe 3.5.4. Hactosamux [IpaBui.

Pazgen III. Ilepeyenb, 00beM, NMOPSAOK H YCJIOBHS OKa3aHUSL YCJIyr
Cratbs 4. [lepedens u ycaoBusi okazanus Y ciayr. AkruBanus Ceprudukara u
HUnentudukanusa Kauenra.

4.1. IlepeyeHp 1 00bEM KOHKPETHBIX YCIIyT, OKa3biBaeMbIX KilmeHTy, onpeaenstoTcs BoIOpaHHBIM
uM TapudHbeIM 1U1aHOM, SBJISIONIMMCS IPUIIOKEHHEM K JIoroBOpy, M OKa3bIBAtOTCS IUCTAHIIMOHHO
HOCPEACTBOM JIMYHOT0 KabuHeTa Ha ouiManbsHOM caiite Komnanuu, 1o 31eKTpOHHOMN 1OUTe U 110
Tenedony.
4.2. Yciryru npe1ocTaBIsI0TCS B COOTBETCTBUM U HAa OCHOBaHMHM NpaBa Poccuiickoit denepanyu, B
TOM 4HCJI€ IPUHIUIIOB U HOPM MEXKyHapOAHOT'O MIPABA, SIBJIAIOLIMXCS COCTABHON 4aCThIO



POCCHIICKOM TTPABOBOM CUCTEMBI, a TAK)KE CIIOKUBIICHUCS TPABOITPUMEHUTENBHON TPAKTHKH.

4.3. Yciryru npeiocTaBiIsioTCs P yCIOBUHU JTMYHOTO oOpaineHust Kirenra, B ero monib3y, 4To
03HAyYaeT JINYHYIO 3aMHTEPECOBaHHOCTh KiTMeHTa B pa3penieH BOZHUKILEH Y HEro MpaBoOBOM
CUTYalluH, B KOTOPOI OH HETIOCPEJCTBEHHO SIBJISIETCS OJTHOM U3 CTOPOH.

4.4. Ycnyru npenocTaBisioTes 1o 3anpocam KimeHToB, COOTBETCTBYIOUIUM TPEOOBAHHSIM,
ycTaHaBiIuBaeMbiM KoMmanuen.

4.5. Ycnyru okasbiBaroTcss Komnanunen Ha si3pIke, SBISIOMIEMCS FOCY1apCTBEHHBIM B CTPAHE
MecTOHaxoxaeHnsa Komnanuu.

4.6. HeoOxonuMbIM ycioBueM oka3aHus KireHTy YCinyr B COOTBETCTBUH C BRIOPaHHBIM UM
TapudubiM nnaHoM sBasercs uaeHTudukanus Knvenra.

ITponenypa naentudukanun Knuenra 3aBucut ot ¢popmsl oopammenus Kimenra k Komnanuu. [pu
oOpamienuu no tenedonnoi muHnu Kiment o0s3yercs Ha3BaTh HoMep CepTudukarta U K0JI0BOE
cioBo. [Ipu aTom, ecn y Crienmanucra Komnanuy BO3HUKIN 000CHOBAaHHBIE COMHEHHUS B TOM, UTO
oOpaTuBIIeecs 3a MOJTy4eHHEeM Y CITyTH JIMIIO JeHCTBUTEIBHO siBisieTcs KimmenToM, OH BIIpaBe 3a/1aTh
KnueHty 1onogHuTeNbHbIE BONPOCH!, O3BOJISIONIME YCTPAHUTh BOSHUKILINE COMHEHUS.

4.7. 1ns otaensHbIx TapudHbIx miaHoB npeaycmorpena aktuBauus Cepruduxata. [Ipoueaypa
aktuBaiuu Ceprudukara npeaycmorpena nofrn. 4.8.1. — moar. 4.8.6 myHkTa 4.8, HACTOSAIUX
[Ipasui.

4.8. AxtuBarus Ceprudukara mpou3BOIUTCS IMMyTEM OCYIIECTBICHHS COOTBETCTBYIOIIETO 3arpoca B
Komnanuro 1o okoH4aHus cpoka aktuBanuu Ceprudukara u mpeqoCcTaBiICHUs CBECHUH U JaHHBIX,
omnpenenseMbix Komnanueit kak 00s13aTeNbHbIX 7151 aKTUBAIMH, B TOM YHCIIE, HO HE
UCKITIOUUTENbHO: HOMep CepTudukara, nepcoHanbHble naHHble Knuenra (hamunus, ums, a Taxke
oT4ecTBO (ecinu mpuMeHnMo) KinenTa, ero KOHTaKTHbIE PEKBU3UTHI), KOJIOBOE CIIOBO, KOHTPOJIbHBIN
BOIPOC U OTBET.

4.8.1. KogoBoe ci1oBo (yHUKaJIbHBIN Ha0Op OyKBEHHBIX CUMBOJIOB M/WIIN LIU(P), KOHTPOIbHBII
BOIIPOC M OTBET JJIs IoCTyMa K Y ciayraM npu AktuBanuu KimeHT BoIOMpaeT caMOCTOSTEIBHO.

4.8.2. Komnanus BrpaBe 3alpeTUTh UCIIOJIb30BaHKE ONpeIeIeHHBIX VI IeHTHPHKAIIMOHHBIX JaHHBIX,
BeIOMpaeMbIx KineHToM, a Takke ycTaHaBIMBaTh CIeLUaIbHbIe TPEOOBAaHHS K HUM.

4.8.3. KitueHT caMOCTOSITEIBHO HECET OTBETCTBEHHOCTD 32 0€30I1aCHOCTb BBIOPAHHBIX MM

W nenTn(huKannOHHBIX TaHHBIX, a TAKXKE CAMOCTOATENILHO 00ecieunBaeT KOH(GUAESHIIMANBHOCTD 3TUX
JTAHHBIX.

4.8.4. 3anpoc B Komnanwuro ns AxtuBanuu Ceptudukara T0KeH OCylecTBIsTbea Kimentom
anyHo. OcyuiecTBiaeHue npouenypsl AxtuBanuu Ceprudurkara TpeTbUMHU JIMIIAMU HE 10Ty CKAeTCH.

4.8.5. B ciyuae HenpeacTaBieHus nHGopmanuu, Heooxomumoit 1t AxtuBaruu Ceprudukara, 1Moo
uHoro Hapymienus [Ipasun Komnanus nmeer npaBo otkas3ats B AktuBauuu Ceprudukara.

4.8.6. Jlunio, npuodpetiee CepTudUKaT, HECET BCE PUCKH, CBSI3aHHBIC C €0 UCIIOIh30BaHUEM
J00BIM TPETHUM JIMIIOM, HE YIIOJITHOMOYEHHBIM Ha TaKO€ MCIOIb30BaHue, a KoMmanus o0s3yercs
NPEINPUHATH BCE BO3MOKHBIE M Pa3yMHBIE YCHIIUS 110 MPECEUYCHNIO0 BO3MOKHOCTH TIOTYYEHHS Y CITyT
HE YIIOJIJHOMOYEHHBIMH Ha TO JIUIAMH.

4.9. Unentudukanus Kinnenra npousBoauTes Bo Bcex ciaydasx oopamenus Kinenta B Komnanuio u
SIBIISICTCS. HEOOXOIUMBIM yCIIOBHEM oka3aHus KimeHty Ycmyr.

4.9.1. llpouenypa naenrudukanuu Knuenrta 3aBucut oT popmel oopamienus: Knuenrta B Komnanuto
u onpenensiercss Komnanuein caMOCTOATENBHO.

4.9.2. ITpu nunentuduxanyu Kiuenta MOTyT HCIIOJIB30BATHCS CHEIMATIBHBIE TPOrPaMMHO-
anmapaTHbIe CPEJICTBA, B TOM YHCJIE 0 3aMUCH, 00pab0TKe M YHUUTOKEHUIO MHPOPMAIIHH.

4.9.3. B ciayuae, korna gaHHble, cooduiaemblie Kinrentom npu obpamennu B Komnanuto, He
No3BOJISIIOT UaAeHTUGuIMpoBaTh Kimmenra, Komnanus Bnpase oTkazars KiueHTy B peiocTaBieHUN
VYenyr. Knuent BopaBe o0paTHThCS TOBTOPHO, Ha3BaB Kommanuu Bce HEOOXOAMMBIE ISt
unenTudukannu Knmenra, npeaycMoTpeHHble HacTosituMu [IpaBunamu, TaHHBIE.

4.10. IlpenocraBieHneM aapeca IEKTPOHHOHN MOYTH, HoMepa TenedoHna/dakca Kiarent
HOJTBEP)KIACT CBOE COTJIaCHe HAa OOMEH AJIEKTPOHHON KOPPECTIOHICHITHEH Yepe3 OTKPBITHIE KaHAIbI
cBs3u (MuTepuer, daxc).

4.11. Anonumusle 3anpocsl B Komnanuto ¢ TpeOoBaHUSAME O MPEAOCTABICHUHU Y CIYT TUO0 MHBIMHU
TpeOOBaHUAMU HE 00padaTHIBAIOTCS.

Cratbs 5. Cpoku u NopsaI0K oKa3aHus Y CJIyr

5.1. Cpoku okazaHus Y CIIyT HAYMHAIOT UCYHUCIATHCS ¢ MOMEHTa (ukcanuu 3anpoca Kinuenra
Kommnanueit.



5.2. B cinyuae yrounenus 3anpoca Kiimenrom (mpeoctaBieHus JOMOTHUTEIBHBIX MaTEPHAIIOB,
JIOKYMEHTOB, H3MEHEHHUs 3a1poca) TeUEHUE CPOKOB OKa3aHUs Y CIIyT HAUMHAETCS C MOMEHTA
MOCTYIUIEHUS] YTOUHEHHOT0 3amnpoca.

5.3. Ans momyuenus Ycnyru KnueHTy He0oOX0IMMO OCTaBUTh 3asBKY Ha MOJTYYECHUE YCIyTH Ha
odunmansHoM caiite Kommanuwu https://insurfinanceconsulting.ru/. I[Tpuem u ¢puxcanus 3anpocos
KnueHnros ocyiecTBisercst KpyriocyTOYHO.

Cratbs 6. Ilepuon oxazanus Yciyr.

6.1. Cpoku oka3aHusi Y CIyr UCUUCISIOTCS ¢ MOMeHTa okynku Ceprudukara (ecim HHOE He
npenycMotpeno TapudnsiM miianom) u uctekaroT B 00:00 yacoB nociae1Hero KajleHIapHoro THS
CpoKa.

Cratbs 7. [lopsinok ucuucjieHus CPOKOB OKa3aHHs Y CJIyT.

7.1. Cpoku oka3aHus Y CIIyT, yCTAaHOBICHHBIE B IHAX, HAUMHAOT HCUUCIATHCS ¢ 9:00 yacoB 1o
MocKoBCKOMY BpeMeHH paboyero JHs, CIEAYIOIIEro 3a KaJeHJapHbIM THeM (uKcauy 3anpoca
Knunenta Komnanueii, ecnu [IpaBuiiamu He yCTaHOBJIEH HHOM NOPSAJOK HCUUCIIEHUS CPOKOB IS
OKa3aHUs KOHKPETHBIX Y CIIYT.

7.2. Cpoku oka3aHHsl Y CIIyT, yCTaHOBJIEHHBIE B YacaxX, HAUMHAIOT UCUUCIIATHCSA C MOMEHTA
MOCTYIUIEHHUs 3arpoca.

7.3. MoMeHTOM MOCTYIJIeHHs 3anpoca SBISETCSI MOMEHT (PUKCAIIUH CIIEUATbHBIMU TEXHUYECKUMU
cpenctBamu Komnanuu 3anpoca B npeaycmorpeHHoM [IpaBunamu gomycTuMoM popmare, BKIHOYast
cobionenne Kinnentom Beex TpeOOBaHUI B OTHOILIEHUH 00bEMa, JOCTaTOUHOCTH, JOCTOBEPHOCTH,
MIPaBOMEPHOCTH M UHBIX TPEOOBAHUN B OTHOIIIEHUH JIOKYMEHTOB, CBeIeHUH 1 TaHHBIX. KoMmanus
perucTpupyer 3anpochl B pa3yMHbIE€ CPOKH.

7.4. B cnyyae yrouHeHus 3anpoca, TeUeHUe CPOKOB OKa3aHUs Y CIIyT HAYMHAETCSI C MOMEHTA
MOCTYIUIEHUS] yTOuHEeHHOro 3anpoca. [Ipu npenocTaBiieHun JOMOIHUTENbHBIX JOKYMEHTOB CPOK
HA4YMHAET T€Ub C aThl [TOJYYEHUS MOCIEIHEr0 PEIEBAHTHOIO 3alIpoCy TOKYMEHTA.

7.5. B nHacrosimux [IpaBunax moj KBapTajaoM MOHUMAETCS KaJIeHIapHbII KBapTai, MO MECALEM
MIOHUMAETCs KaleHIapHBIN Mecsll, oA THEM MOHUMAeTCs paboumii IeHb TEPPUTOPUN OKA3aHUS
Yenmyr.

Cratbs 8. Cpokn oka3anus YCJIyr no ycTHbIM 3anpocam.

8.1. Yciyru mo ycTHBIM 3arpocaM peoCTaBISIOTCS HETIOCPEICTBEHHO B MOMEHT 00parmieHus
Knmenra B xoze Tesne()OHHOTO COSIMHEHUS C HAM.

8.2. B oTenbHbIX citydyasx (He00X0AUMOCTh JIOTIOJIHUTEILHOTO H3Y4YEHHUS 3aKOHOIaTeNbCTBA,
MIPaBONPUMEHHUTEIILHON MPAKTHKH, MATEPUAIIOB, OOJIBIIIOE KOJIMYECTBO NPEA0CTaBICHHBIX KitneHTom
MaTepuasoB), MPEAOCTaBICHUE Y CIIyT MOXKET ObITh OTCPOYECHO, HO B JIFOOOM CiIy4yae He Oosiee 4yeM Ha
2 (nBa) pabounx aH4. B cimydae BozHuKHOBeHUs y KiineHTa SKCTpeHHOM CUTYyalllu ycIryra
OKa3bIBaeTCs O€30TIaraTeIbHO B CBSI3U C HATMYMEM YPE3BBIYAHBIX 00CTOSTETHCTB, B KOTOPHIX
HaXoauTCcs B MOMEHT oOparenust KiveHt u kotopeie KimmeHT He MOT MpeiBUIETh, IEHCTBYS C
JIOCTATOYHOMU TMPU TOAOOHBIX 00CTOSTENLCTBAX CTEMEHBIO 3a00TIMBOCTH U OCMOTPUTEILHOCTH.

8.3. He okaswiBatorcs Yciyru mo 3ampocam, CBSI3aHHBIM C OCyIecTBIIeHHeM KiTneHToM JIF0OBIX
JeicTBHIA TPO(HEeCCHOHATBLHOTO U TOCPEIHUYECKOTO XapaKkTepa, HapuMep, aJBOKATCKOU WU
IOPUIMYECKON JIEATEIbHOCTH, ACSITETLHOCTH B KAUECTBE HOTApUyCa, OKa3aHHNEM KOHCAITHHTOBBIX,
PUDIITEPCKUX, OyXTAITEPCKHUX, AYAUTOPCKUX M MHBIX MPOPECCHOHANBHBIX YCIYT, B TOW YacTH, KOT1a
Takue 3ampockl MPEeJOCTaBIISIOTCS B HHTepecax notpedureneii yemyr Knuenra.

8.4. Inst momyyenus Y ciayr KiMeHT oKeH HMEeTh COOTBETCTBYIOIINE MTPOTPAaMMHEBIE U allllapaTHbIC
CpEeZCTBa, B OTCYTCTBUE KOTOPBIX HE CYIIECTBYET OOBEKTHBHON BO3MOXKHOCTH OCYIIIECTBIICHHS
3arpoca WM MoTydeHusl pe3ysibTaTa OKa3aHus Y CIyT.

8.5. HeoOXxoquMbIM yCIIOBHEM MONTydeHHsl u/uu 3anpoca Y cnyr siBisieTcs Hannune y Kimmenra
akTuBHpoBaHHoro CepTudukara, moja KOTOPHIM IMOAPa3yMEBAETCs, B TOM YUCIie, 001ajaHne BCEMU
UACHTU(PHUKAIIMOHHBIMU JTaHHBIMU, 32 UCKIIFOUCHHEM CITy4aeB HEMPABOMEPHOTO 3aBJIa/ICHUS
Ceprudukarom.

8.6. [Ipenocrasnenue Ycayr Komnanueit MoskeT ObITh IPUOCTAHOBJICHO B CBSI3U C ITPOU3BOJICTBOM
HEOOXOIUMBIX PEMOHTHBIX U POPHIAKTHYECKUX PaOOT, a TAKIKE B CITy4asiX, yCTAHOBICHHBIX
MPUMEHHUMBIM TPaBoM, 0 yeM KiHeHT yBenomiiseTcs: B Opsiike, yTBepkaAeHHOM Kommanuei.

8.7. O6pamenust Kimnenra mo Homepam tenegonoB Kommanuu, a Takxke depe3 HHbIC KaHATBI CBSI3U
MOTYT OBITh 3aITUCaHBI, 3a()UKCUPOBAHBI, COXPAHEHBI B IEJISAX MMOJHOLEHHOTO OCYIIECTBICHUS
JESITeTBbHOCTH T10 TIpeocTaBieHuio Y cmyr. OcymiecTsiss 3ampoc Ha ojy4deHue Y CiyT,
npenycmorpenHsix [IpaBunamu, KimeHT BbipakaeT cBoe coriacue Ha cOop, XpaHEeHue,
HCIIOJIb30BaHUE, HAKOIUICHNE, YHUUTO)KEHHE, TPAHCTPAaHUUHYIO TIepeaady 3amiceid pasroBOpoB, B



KOTOPBIX OH y4acTByeT. PacmpocTpaHeHne 3anvcu pa3roBopa, HHOM HH(pOpMaInuu, Kacaroencs
noiydeHus Yciyr ¢ yuactueM Kimenra, 10myckaeTcs TOIBKO IOCIIe MPEI0CTaBICHUS TUCHbMEHHOTO
cornacusa Knuenra.

8.8. TapudubM uTanoM, BEIOpaHHBIM KITHEHTOM, MOXET OBITh MTPEyCMOTPEH MHOM CPOK OKa3aHUs
Ycnyr. IHbIe CpOKH OKa3zaHUsl Y CIIYT, a TaK)Ke 0COOEHHOCTH UX UCUUCIICHHSI TAKXKE MOTYT OBbITh
npenycMmoTpensl B [Ipunoxxenusx k Hactosumm [IpaBuiiam, noanexamum npuMeHeHuo K JloroBopy
¢ KOHKpeTHbIM KitneHToM.

Cratbs 9. Cpoku okazaHusi YCJIyr no nucbMeHHbIM 3anpocam.

9.1. Ycayru mo nuckMeHHBIM 3aIipocaM MpeAoCTaBISIFOTCS B TeUeHUE 2 (IBYX) pabo4ymX JHEH.

9.2. B oT/eNBHBIX CIy4YasX CPOK MPEJOCTABICHUS Y CIIYT, IPEAYCMOTPEHHBIX HACTOAIIEH CTaTheH,
MOJXKET OBITh YBEJIHUYEH, HO B JTIOOOM ClTydae He MOXKET COCTaBJIATh Oojee 5 (maTn) pabounx IHEH, o
gem cooOrmraercs Knuenry.

Cratbs 10. TpedoBaHusi K BXOASIIIUM JOKYMEHTAM.

10.1. B coorBercTBuU ¢ [IpaBmiiamu, 00beM TOKyMeHTa, HarpaBisieMoro KimmeHTom, onpeaenseTcs B
«CTAHAAPTHBIX CTPaHUIAX» UCXOOA U3 SKBUBAJICHTA YK CJla CUMBOJIOB B HEM YHCJIY CUMBOJIOB Ha
MOJIHOM cTpanulie, HabpanHoi mpudtom Times New Roman, kernp 12.

10.2. Hanpasnsiembiid KnueHTOM TOKYMEHT JIOJKEH OTBEUATh CJIETYIONTUM TEXHUYECKUM
TpeOOBaHUAM:

— CTaHJapTHBIA 00bEM JTOKyMEHTa/-0B — He Oosiee 6 (MIeCTH) CTAaHIaPTHBIX CTPAHMIT;

— MAaKCHUMaJIbHBI 00BEM JJOKYMEHTA B JIF00OM cllyyae He JI0JDKEH NMpeBbiaTh 60 (IecTHaecsaTH)
CTaHJapPTHBIX CTPAHULL;

— TEKCT JOKYMEHTA JOJDKEH OBITh XOPOIIO YNTaeM U 0TOOpaxkaeMm.

10.3. DneKTpoHHbIE JOKYMEHTBI TPUHUMAIOTCS UCKIIIOYUTEIBHO B (hopMaTax ¢ paclIMpPeHUsIMHU tXt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM mpHChLUIaeMbIX
JIOKYMEHTOB MOXET OBbITh OTpaHUYEH TEXHUYECKUMHU NapaMeTpaMu npuHuMaeMoro Komnanuei
3anpoca, o ueM KinueHt mosxeT ObITh ponH(popMupoBaH npu oopameHnn Komnanueii.

10.4. B ciyuae, ecnu HanpaBieHHbIX KiIMEHTOM JOKYMEHTOB 0OBEKTHBHO HEIOCTATOUHO ISt
npenocrasieHus CrneunaiiucTom Y ciyr, npeaocraBieHue 3anpamuBaemoit Kienrom Ycenyru
IIPUOCTAHABIIMBAETCS 0 MPEAOCTaBICHUS JOIIOJIHUTENBHBIX JOKYMEHTOB. HenoctatouHocTh
JIOKYMEHTOB onpezensercs CrenuanucToMm.

Pa3nes IV. TpeGoBanus k 00MeHy HH(popMaLmeii.

Cratba 11. ConyTcTBYyIO1IIHE CBeICHHS.

11.1. B npouecce npenocrasnenus Ycayr KiueHty MoryT cooOIarsesi JaHHbBIE O JPYTUX
OpraHHu3alMsix, OpraHax v rpakaaHax (TpeTbu JUIa), UX pa3paboTKax, MPOAYyKTaxX, MPEIOKEHHSX, B
TOM YHUCJIE KOMMEPUYECKOr0 XapaKTepa, CCbUIKH Ha CaThl B ceTu «MIHTepHET» (COMyTCTBYIOMIAs
uH(OpMaIus). YKa3aHHbIe TPEThHU JIUIA U COMYTCTBYIOIIAs HH(QOpMAIHS HE IPOBEPSIFOTCS
Kommnanueit nnu [lapTHepoM Ha cooTBeTCTBHE TeM Wi MHBIM TpeOoBanusam. Hu Kommanwust, Hu
[TapTHEp HE HECYT OTBETCTBEHHOCTH 32 IaHHYIO COITYTCTBYIOUIYIO HH(OPMAIUIO, B TOM YHCIIE 32
JTr00ble MHEHUS MJTH YTBEPIKJCHHUS, BRIPQKCHHBIC TPETHUMHU JIMIIAMH, PEKJIaMy M IIpouee, a TAaKxKe 3a
JOCTYITHOCTh TaKOH COITyTCTBYIOIIEH HH(POPMALIUU U TIOCIIECTBUS €€ NCTIOIb30BaHUS WU
Heucnoiab3oBaHus Kinentom.

11.2. IIpenocraBnenue a000i COMyTCTBYIOLIEH HHPOPMALIMY KOMMEPUYECKOTO WU
HEKOMMEPUYECKOI0 XapaKkTepa He SBJIETCs €€ 000pEHUEM W PEKOMEHAALUEH CO CTOPOHBI
Komnanumy, 3a HCKIIIOYEHHEM CIIydaeB, KOI'/la Ha 3TO MPSIMO YKa3bIBAEeTCS.

11.3. Tlpunumas [IpaBuna, KinueHT BeipakaeT cBOe corjiacue Ha BO3MOKHOCTh MOJTyUYEHUS
pexsiaMHON HH(OpMAIMK B IENAX U CIydasx, KOorjaa Heo0X0AUMOCTh TAKOTO COrIacus
MpeyCMOTPEHA MTPAaBOM TepprUTOpPUM OKa3aHUs Y CIIYT.

Cratbs 12. TpeGoBaHNA K KOMMYHUKALMSAM.

12.1. Homepa TenedoHOB, agpeca 3JIeKTPOHHOM NOYTHI M MHAsl KOHTAKTHO-aJIpecHast HHpopMaIus,
HeoOxoumast Il oJTydeHus Y ciyr, ycranaBiauBaeTcst KoMmmnanueit u conepkurcs Ha caidte
Komnanun u IaptHepa, a Takxke B Ceprudukare. B cirydae u3sMeHeHHUs] COOTBETCTBYONIEH
KOHTaKTHO-3/Ip€CHOM MH(pOPMAaLIUU TPUOPUTETHOM sABIsIeTCs MH(OpMAIHs, pa3MelleHHas Ha caifTe
Kommnanun. Bee koHTakTHBIE peKBU3UTHI (HOMEpa TeneOHOB, aapeca AIEKTPOHHOM MOYThI, PAaBHO
Kak J1I00ble MHBIE MpenocTaBisieMble KimmeHToM cBeIeHHsT) paclieHUBAIOTCS KaK KOPPEKTHEIE,
npunaanexamue Knuenty u nocrynusie 1uist Kinrenra, B CBSI3M € YeM OCYILECTBIICHHE TeIeOHHBIX
Y UHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, IIPEIOCTABICHUE AIEKTPOHHON U MHOW KOPPECTIOHEHIIMH C
UCIOJIb30BAaHUEM JIAHHBIX PEKBU3UTOB MIPU3HAETCS OCYLIECTBIEHUEM KOMMYHHUKauu ¢ Kimentom.
12.2. J1ng oka3aHUsi COOTBETCTBYIOMIMX Y cayr CreluaaucT OCyIeCTBISET HE MEHEE 2 MCXOAAIINX



BBI30BOB B T€UCHHE Yaca Ha TeleoHHbIN HoMep KineHTa, yka3aHHBI UM TIpU AKTHBAITUU
Ceptuduxkara. [Ipu HegoctynmHocTr KimneHTa nmpu TakuxX BEI30BaX Y CIIyTra CAUTAETCs He OKa3aHHOU B
orcyTcTBre BUHbI Kommanuu. KimmeHT BripaBe 00paTHTHCS ¢ aHAIOTHYHBIM BOIIPOCOM TIOBTOPHO, B
TaKOM CITydae CPOKH HAUMHAIOT T€Ub 3aHOBO.

12.3. IlpenocTaBieHne YBEIOMIICHHM, PE3yJIbTATOB OKa3aHusl Y CIIyT, MHBIX CBEJACHUH 1 TaHHBIX C
HCTOJIb30BAHUEM JAPYTUX PEKBU3UTOB JIOMYCKAETCS MPHU YCIOBUU MPEABAPUTEIBHOTO UX
cornacoBanus ¢ Kommnanvel MpuMEHUTENBHO K KOHKPETHOMY WH(OPMAIIMOHHOMY
B3aHUMO/ICHCTBUIO.

12.4. KinueHT caMOCTOSTEIBHO HECET OTBETCTBEHHOCTE 38 COOTBETCTBUE COOOIIAEMBIX MIIU
TepechUIaeMbIX UM JIAHHBIX TpeOOBaHMIM TpaBa TeppuTOpuu okazaHusl Y CIyT, BKIFOUAs
OTBETCTBEHHOCTD IMEpe]l TPETHUMHU JIMIIAMU B CIIy4asx, Korja npeaocraBieHue Knuenrom tex wimn
HMHBIX JJAHHBIX WIH COACPKAHUE 3TUX JAHHBIX HAPYIIAET IIPaBa U 3aKOHHBIE MHTEPECHI TPETHUX JIHII,

B TOM YHCJI€ TUYHbIE HEUMYIECTBEHHBIE IIPAaBa ABTOPOB, MHBIE NHTEIUIEKTyalIbHbIE IIPAaBa TPETHUX
JIMILL, ¥I/WITH TTOCATaeT Ha MPUHAAJISKAIINE UM HeMaTepuanbHble OJara.

12.5. Komnanwus nnu [lapTHep BpaBe ycTaHaBIMBATH OTPaHUYCHHUS B OOMEHE JaHHBIMH TS BCEX
KnuenToB 1160 115 oTAETBHBIX KaTeropuii KireHToB (B 3aBUCIMOCTH OT MeCTa PEObIBAaHHS
KnuenTa, mporpaMMHo-anmapaTHbIX CPEACTB, UCMOIB3YEMBIX B KOMMYHHUKAIINH), B TOM YHCIIE:
HAJINYME/OTCYTCTBUE OTACIBHBIX (QYHKIUI COMYyTCTBYIONIMX Y CIIyT, MAKCUMAIIbHOE KOJIMYECTBO
Tesne()OHHBIX BBI30BOB WM COOOIIEHUH, IEpeaaBaeMbIX Yyepe3 dIEKTPOHHBIE CPEACTBa CBSI3H,
KOTOpPbIE MOTYT OBITh OTIIPABIICHBI UJIH MOJy4YeHbI 0HUM KilneHToM 3a yKa3aHHBIN epuos
BpPEMEHU, MAaKCUMAIIbHBIN pa3Mep MOYTOBOTO COOOIICHUS, MAKCUMAaJIbHASI TPOIOJKHTEIBHOCTh
HENPEPHIBHOTO TeJIe()OHHOTO/MHOTO KOMMYHUKAIIMOHHOT'O COSTIMHEHNUS, CTICIIHAIbHbIE TTapaMeTPhl
MepeChUIaeMBbIX Yepe3 IEKTPOHHBIE CPENICTBA CBS3U JAaHHBIX.

12.6. Komnanus nnu [lapTHep BpaBe npekpaTUTh IPUEM JAaHHBIX, HallpasissieMbIX KiireHnTom B
ABTOMAaTUYECKOM PEKUME, a TaKXKe JII000i nH(OpMAIUH, CTeHEPUPOBAHHOW aBTOMATHYECKU
(Hampumep, TOYTOBOTO CIIaMa).

12.7. Tlpu ucnonb3oBanuu Y cinyr KnveHt He BnpaBe:

— TepenaBath JIIOOBIM CIIOCOOOM JJaHHBIE, KOTOPHIE SBIISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIFOIIUMH HPaBCTBEHHOCTD, IEMOHCTPUPYIOIIUMHE (WX SIBJISIOLTIMUCS
[poMaraH/I0i) HaCWJINE U )KECTOKOCTh, HAPYIIAIOT MIPaBa MHTEJUICKTYAIbHOW COOCTBEHHOCTH,
MPONaraHupyOT HEHABUCTh W/UIH JUCKPUMHHAIUIO JIIOAEH 10 paCOBOMY, STHHUECKOMY,
MI0JIOBOMY, PEJIMTHO3HOMY, COLIMATbHOMY IIPU3HAKAM, COJIEPKAT OCKOPOJICHHS B aApec KaKux-1100
JIUI] UJIM OpraHu3alui, coaepKar IeMEeHThI (WK SBJSI0TCS Mponaraiioi) nopHorpagpum,
Pa3bACHSIOT NOPSA0K U3TOTOBJICHUS, IPUMEHEHUS HJIM MHOT'O UCTIOIb30BaHHsI HAPKOTHYECKUX
BEIIECTB UM MX aHAJIOTOB, B3PHIBYATHIX BELIECTB MIJIU HHOTO OPYKHUS;

— BBIJIaBaTh ce0s 3a IPYroro 4yejaoBeKa WK MpeICTaBUTeNIsl OpraHnu3aluy |/uim cooluiecTa 6e3
JIOCTaTOYHBIX HA TO MPaB, B TOM YKCJIE 32 COTPYIHUKOB Kommnanuu, a Takke MpUMEHSATH JTIF00bIe
npyrue GOopMBI B CITOCOOBI HE3aKOHHOTO MPEICTABUTENHCTBA IPYTHX JIHII,

— MepeaaBath JHO0bIM CIOCOOOM Kakue-InOo MaTepualbl, CoAepKallue BUPYChl WIH ApyTHe
KOMITBIOTEPHBIE KOJIbI, (haiiiibl MIIM IPOTPaMMBbl, IPeHA3HAUYCHHBIE JUIS HAPYIICHUS, YHUYTOXKEHHS
1160 orpaHndeHus (PyHKIMOHATBLHOCTH JIFOOOTO KOMITBIOTEPHOTO WJIH TE€JIEKOMMYHHUKAITMOHHOTO
000py10BaHUs, WIIN IPOTPaMM, JJIsl OCYILECTBIICHHSI HECAHKLIMOHUPOBAHHOTO JJOCTYIIA, B TOM YHCIIe
MyTeM pa3MEIIeHHs CChUIOK Ha BBINIEyKa3aHHYIO HH()OpMAIINIO;

— MHBIM 00pa30M HapymaTh TPeOOBAHUS MPUMEHUMOTO 3aKOHOIATEIbCTBA TIPH OCYIIECTBICHUN
nH(OPMAITMOHHOTO OOMEHa.

Pazgen V. Konpuaenunaasnas nndopmanus

Cratps 13. llepconanbnas unpopmanus. Ilepconanbubie 1anabie KiimenTon

13.1. Knuenr, npuobpetast Tapudnslii mnan u (nnn) aktuBupyst CepTUQHKAT, BBIpaXKaeT CBOS
corjacue Ha Mcnosb3oBaHue Kommnanue ero nepcoHaabHbIX TaHHBIX B COOTBETCTBUHU C
3aKoHOJaTensLCTBOM Poccutickoit Menepannu u Jj1s €€l opraHu3aiuy ucrnoiaHenus JJorosopa.
13.1.1. Komnanus ocyiecTsisieT 00paboTKy nepcoHalbHbIX JaHHBIX KineHToB, noiabs3oBareneit
(ecmu moBb30BATENH NMPEAYCMOTPEHBI TapuHBIM MITAHOM), @ TAKKE WHBIX JIUL, IEHCTBYIOMIUX OT
nMenu KimeHTa, B COOTBETCTBHUU C MOJIOKEHUSIMHU JEHCTBYIOIIETO 3aKoHOoAaTeNbcTBa Poccuiickoi
denepanmu 0 3aMUTE IEPCOHATBHBIX TaHHBIX, HacTOAIMX [IpaBui, a TakKe JIOKaTbHBIX aKTOB,
npuHUMaeMblx Komnanuen.

13.1.2. Kommanus o6pabaTeIBaeT epcoHalIbHbIC JaHHbIe KitneHTa, moap30BaTerneil, WHBIX JIHII,
CBEJICHMSI O KOTOPBIX IIpefocTtaBui KiMeHT B opsake, npexycMoTpeHHoM [lonurukoi
KoHuaeHuuaibHocTH Komnanuu.



13.2. KomnaHus ocymiecTBIseT cOop 1 00pabOTKy MEPCOHAIBHBIX JTAHHBIX B CIEAYIONTUX ISIIAX:

— uneHrudukarnys Kivenra;

— npenocTaBieHrue KineHTy nepcoHamTu3upoOBaHHbIX Y CIYT;

— yIJIydIlIeHue KadecTBa Y CIIyT, y100CTBa MX MCIIOIh30BAHMS, pa3pad0TKa HOBBIX TPOAYKTOB H
VYenyr;

— MPOBEJIEHUE CTATUCTUYECKUX U UHBIX UCCIIEIOBaHNH, HA OCHOBE 00€3JIMYCHHBIX JaHHBIX;

— HaIpaBJICHUS/COOOIEHUS MPETIOKEHUI O MPOJIOHTAINH JOTOBOPA HA HOBBIA CPOK.

13.3. IIpunumas ycnoBus Hactosmux [Ipasun, KnueHt cornamaercs ¢ TeM, yto Kommanus
OCYIIECTBIISIET COOP, XpaHEHHE, UCIIOIb30BAaHUE, CUCTEMATH3AINIO0, HAKOITUICHUE, PACIPOCTPaHEHHE,

a TaKKe UHBIM 00pa3oM 00pabaTheiBaeT NepcoHaNbHbIE JaHHbIe KITMeHToB 11 1emneil, yka3aHHbIX B
. 13.2 nacrosmux [IpaBui.

13.4. Komnanus rapaHTHpYET, YTO CBEJCHUS IMYHOTO M KOH(PHICHIIMATBHOTO XapaKTepa,
npenocrasisieMble Knuenrom Kommnanuu B nensix okazanus yciyr no Tapuduomy miany, OyayT
HCIIOJIb30BaThCS B COOTBETCTBUU C TPEOOBAHUSAMU, NPEABSIBISIEMBIMUA 3aKOHO1aTEIHCTBOM
Poccuiickoii @enepannu.

13.5. Tlepconansnas napopmarnms Kimrenrta xpaaurcs u oopadarsiBaetcs Kommanuneii B
COOTBETCTBUH C ycnoBusaMu [IpaBui, 1eHCTBYIONIMX B OTHOLIICHUH BCel HH(POPMAIINHU, KOTOPYIO
Kommanus n/vnu [TaptHep MoryT momyuuts o KireHnTe B mporecce noib30BaHus Y CIlyramMH.
Cornacue KnnenTa Ha npefocTaBieHne NEPCOHATbHON HH(POPMALMH, JAHHOE UM B COOTBETCTBUU C
MOJIO’KEHUSIMU HacTosmuX [IpaBui, B paMKax OTHOIIEHUH C JIFOOBIM M3 YKa3aHHBIX JIULL
pacnpoCTpaHsIeTCs Ha BCE 3TU JIMLA.

13.6. MUcnonb3oBanue Yciayr o3HayaeT 6e30roBopouHoe coriacue KiueHra ¢ moaoxxeHussMu
HACTOSIIIEH CTaThU U YKa3aHHBIMHU B HEll yCIIOBUAMHU 00pabOTKH €ro NepCcoHaNbHOM HHPOPMAIUH.
13.7. Hu Komnanust, vHu [lapTHep B 001iem ciaydae He 00s3bIBAIOTCS IPOBEPATH TOCTOBEPHOCTD
NepCOHANIBHON HH(OpMaIH, peocTaBisieMoit Kirentamu, 1 He OCyIIECTBISIOT KOHTPOJIb 33 UX
JIeeCIIOCOOHOCTRIO, OTHAKO UCXOAST U3 TOT0, 4YTO KiMeHT mpeocTaBiseT JOCTOBEPHYIO U
JOCTaTOYHYIO NEPCOHANBHYIO HH(POPMALIUIO U TIOIEPKUBAET 3Ty HH(POPMAIUIO B aKTYaIbHOM
COCTOSIHUM.

13.8. KoMnanus coOupaeT 1 XpaHUT TOJILKO T€ NIEPCOHATIbHBIE JaHHBIE, KOTOPbIE HEOOXOAUMBI JIJIst
OKa3aHus Y CIIyT.

13.9. Xpanenue nepcoHanbHOM MHGOpManuu KIUEHTOB OCYIIECTBISETCS B COOTBETCTBHUU C
BHYTPEHHUMH KOPIOPATUBHBIMU JOKYMEHTaMH. B oTHOIeHnN nepcoHanbHoi nHdopmanun
Kinmenra coxpansercs ee KOHQUICHINATIBHOCTb.

13.10. Kommnanus u [lapTHep Bnpase nepeaats nepcoHanbHyto nHpopmarmio Kirenra tpetbum
JIMIaM B CIEIYIOLIMX CIIydasx:

— KinenT BbIpasui cBoe coriacue Ha Takue JAeHCTBHS;

— B CIIy4asix, IPelyCMOTPEHHBIX 3aKOHOJaTeNIbcTBOM Poccuiickoii deneparmu.

13.11. Kommanust npuHUMaeT He0OX0AUMBIE U IOCTaTOYHbBIE OPTaHU3AIIMOHHbBIE U TEXHUYECKUE
MEpHI JJIS 3aIUTHI IEPCOHATBHOM nHpopManuu KineHTa oT HenpaBOMEPHOTO WIIH CITyYaifHOTO
JI0CTyTa, KOMUPOBAHUS, paCIPOCTPAHEHHs], a TAKXKE OT MHBIX HEMPAaBOMEPHBIX JACHCTBUIA ¢ HE
TPETHUX JIUL, PABHO BO3JIaraeT aHAJIOTMYHbIE 00S3aHHOCTH HA COOTBETCTBYIONIYI0 KoMmaHnuto.
13.12. Komnanus rapaHTHPYET, YTO CBEICHUS JINYHOTO U KOH(PHUIEHIIUAIBHOTO XapakTepa,
npenocTasisiemble Kimmenrom Komnanuu B nensix okazaHus rmociaeHuM yciayr no Tapuduomy
IU1aHy, OyyT UCTIOJIb30BaThCSI B COOTBETCTBHHM C TPEOOBAHUAMMU, IPEIbABISIEMbIMU
3aKOHOJATENhCTBOM Poccuiickoit @enepanumn.

13.13. KnueHt Boipaxaet cBoe cornacue Kommanuu Ha xpaHeHne nHopMaIu o cede U OKa3aHHBIX
Ycenyrax ¢ nenbro KOHTPOJIS KauecTBa Y ciyT, 00paboTKy yka3aHHOW HH(OPMAIMH ¢ TIOMOIIBIO
CBOMX IIpOrpaMMHO-aNNapaTHBIX CPEACTB, BKIItoYas cOOp, CUCTEMaTU3alnI0, HAKOTIJICHUE,
XpaHEeHUe, yTouHeHHe (0OHOBJIEHUE, N3MEHEHNUE), UCTI0NIb30BaHKe, PACIIPOCTpaHEHHE (B TOM YHCIIe
nepeaavy, BKIIOYas TPAHCTPAaHUYHYIO Mepeiady), 00e3InuruBaHmue, 0JIOKHPOBAaHNE U YHUUTOXKEHUE
MEPCOHANIBHBIX JTAHHBIX.

Cratb1 14. Unas koHpuaeHUnAILHAsA HHpOpMATHSL.

14.1. K uHOI KOHpHIEHINATEHOW HHPOPMAIIUN B COOTBETCTBUH ¢ HacToAuMHu [IpaBunamu
OTHOCHUTCSI MHPOPMALHS, SBJSFOIIASCSI KOMMEPUECKO, MPO(HeCCHOHATBHOM, CITy>)KeOHOM MIIN HHOM
TafHOW B COOTBETCTBUU C 3aKOHOAATENHCTBOM Poccuiickoii denepannu.

14.2. B mpouiecce nHPpOpMAIMOHHOTO OOMEHA B paMKax B3aMMOOTHOIIICHUHN O OKa3aHUI0 Y CITyT
MOYET OTpebOBaThCA Nepeiada M1y yUaCTHUKaMU oOMeHa KOH(UIeHInaIbHONH HH(OpMAIHH.
14.3. JIro60i1 13 yuacTHUKOB WH(GOPMAITMOHHOTO B3aUMOJICHCTBHSI ITPH MOTyYECHUHN



KOH(QUACHIINATHLHONW HHPOPMAITIH 00sI13yeTCs:

— WCIIOJIB30BATh 3Ty MH(POPMAILIUIO TOJIHKO B OTOBOPEHHBIX B HacTOSAMKX [IpaBriiax memsx u
HHKOT/Ia HE MCIIOJIh30BaTh €€ B KAKUX-JINOO MHBIX LEeJsX 0e3 MpeIBapuTeIbHOr0 MUCEMEHHOTO
paspeleHus mepeaBIiero ee JIUIa;

— He nepeaaBaTh 3Ty HH()OpPMALKIO TPETbUM CTOPOHAM 0e3 MpeABapUTEIbHOI0 MTUCbMEHHOTO
pa3pelIeHus epeJaBIlero ee JULA, 3a UCKIIOUCHUEM CIIy4aeB, IPelyCMOTPEHHBIX JEHCTBYOINUM
3aKOHOJIaTEIbCTBOM.

Paznen VI. [IpaBa u o6s13anH0cTH CTOpOH

Cratsa 15. IIpaBa Kianenra

15.1. ITonp30BaThkest YcayraMu B TEYEHUE BCETO CPOKA OKa3aHUs Y CIyT, ONPEeNieMOoro B
cooTBeTCTBHH ¢ BbIOpaHHbIM Kirmenrom TapudHbM T1aHOM.

15.2. ITonp30BaThcs BceMH IpeaocTapisieMbiMu KoMmnanuei ckuikaMy U cieaabHbIMU
npennoxeHusiMu uist KimeHTos.

15.3. CooOuate Komnanuu 060 Bcex ciaydasx HEMPeJOCTaBICHUs Y CIIyT WU MPEIOCTaBICHUS
VYciyr HeHa/IIe)Kallero KauecTna, a Takyke HEKOPPEKTHOT0 00PaIeHUsl CO CTOPOHBI COTPYIHUKA
Kommnanumu.

15.4. Tlomy4yaTh HEOOXOIUMYIO U TOCTOBEpHYI0 HHpopMarmio o Kommannu, oobeme
MIPEOCTABIEMBIX Y CIIYT, @ TAK)Ke MHYIO HH(OPMAIINIO, CBSI3aHHYIO C IIPEIOCTaBICHUEM Y CIIyT.
Cratbs 16. O6s3annocTu Kinenra

16.1. IIpenocrapnsats KoMmnanuu noiHyio v JOCTOBEPHYIO HH(OPMAIIUIO B LIETSAX UACHTU(DUKALIUN
KnuenTa n npenocraBinenus eMy Y ciyr.

16.2. ITpu nepBoM oOpateHuu k Kommnanuu npegoctaBuTh HEOOXOAUMYIO A 1ieJiel BO3SMOKHOCTH
Wnentnduxanun Knuenta B npouecce okazaHus Y ciyr HHpopMaluio, Takyko Kak: KOJ0BOE CIIOBO,
KOHTPOJIbHBIM BONIPOC M OTBET HA HETO, cyObeKT PD 1 ropost (MHON HaceNIeHHBIH MTyHKT), B KOTOPOM
npoxusaeT Kimenr.

16.3. He mapymaTh TpeboBaHu# 3akoHOMaTeNbCcTBA Poccuiickoit denepanuu, a Takke
OOIMICTTPUHATHIX HOPM MOpPAU U HPABCTBEHHOCTH Npu oOpareHny B Komnanuio 3a nomyuyeHneM
VYenyr.

16.4. He nomyckaTh MOJIb30BaHHE YCIyraMH JIMLAMH, He sBisoomumucs Kimentamu B
COOTBETCTBUM ¢ Hactosimumu [IpaBuiamu, eciii MHOE MPSIMO HE OroBOpeHO B TapudpHOM
IUIaHE.

16.5. He 3anpammuBate y Komnanuu Yciayru no npaBoOOTHOLIEHUSIM, YYACTHUKOM KOTOPBIX
apisiercsi [laptaep (konTparenT) Kommnanmm w (unu) Kommanus, B pe3ynbTaTe OKazaHUs
KOTOPBIX MOKET BOSHUKHYTh «KOH(JIMKT UHTEPECOBY U (MIJIM) MOKET OBITh IPUUUHEH YyIIepO
[Taptaepy (xonTparenty) Kommanmm w (wimm) Kommanwu. Ilpu sTomM mon «KOHGIMKTOM
MHTEPECOB» IMOHUMAIOTCS Te ciay4yau oka3aHud Komnanuwei VYcmyr, nperycMOTPEHHBIX
Tapudusivmu mtanamu, korga Kommanus 3HaeT wim Jo/DKHA 3HATH O TOM, 4TO Borpoc Kiuenra
3a/laH 10 peaJlbHO CYILECTBYIOIIEH CHUTyalMd MPAaBOOTHOLICHUS, CTOPOHAMH B KOTOPOM
apisitorcs  [laptaep (kontparent) Komnanumu wu  Knuentr, nubo oxazanue Ycuyr,
npeaycMOTpeHHbIX Tapu(HpIMU TUIaHAMH, MO BONPOCaM, CBSI3aHHBIM C IPEICTaBICHHEM
unTepecoB Knuenra nepen [laprauepom (kontparentom) Komnanuu, kormaa

Kommnanus 3aBe10MO 3HAa€T O TOM, UTO CTOPOHOM MpaBOOTHOLIEHHH sBsieTcs [lapTHep (KoHTpareHT)
Kommnanum (nanee — «kOHQIUKT HHTEPECOBY).

16.6. O3HaKOMUTBCS C coepKaHueM HacToAMX [IpaBui, B TOM 4uClie B OTKPBITOM JOCTYIIE B CETH
WuTepHer Ha caiire: https://insurfinanceconsulting.ru/.

16.7. Hectu mHbBIE 00513aHHOCTH, TIPETYCMOTPEHHBIE HacTOsIUMU [IpaBunamu u
3aKOHOJaTeNnbCTBOM Poccuiickoit denepanuu.

Cratsbs 17. IIpaBa Komnanuu

17.1. IlpuBnekats TpeTbuX JULl (CyOucnomHuTenei) st okazanus Ycuyr Knuenram.

17.2. TIpoBepsiTh npeacTaBieHHyo KinrentoMm nadopmarmio, a Takke BeinoaHenue Kimmenrom
ycnoBuil Hactosmux [IpaBuit.

17.3. IIpuocTanaBnuBaTh OKazaHUe Y CIYyT HA MEPUO MPOBEPKHU BhIMOIHEHU KitneHToM ycnoBuii
[TpaBust ipu BBISIBIIEHUH 00OCHOBAHHOTO MOIO3PEHMS B HapyIeHnH KITMeHTOM TOJI0KEHHHA
Hacrosimux [IpaBui.

17.4. Otka3zare KnueHTty B IpeocTaBlIeHUN Y CIIyTH B CIIy4asx, KOrza:

17.4.1. KnuenT Hapyiaer ycioBus HacTosimmx [IpaBut.

17.4.2. llony4yenue Y cayru BbI3BaHO TPOTUBOIPaBHBIMHU HHTepecamu Kinenra.

17.4.3. Okazanue Yciyry nmopjiedyeT HapylIeHne



https://insurfinanceconsulting.ru/

Kommanueii Tpe6oBaHmii MPIMEHUMOTO 3aKOHOIATENBCTBA, a TAK)KE MPUHATHIX B 00IIECTBE HOPM
HPABCTBEHHOCTH U MOPAJIH.

17.4.4. Okazanue Yciyra HapyliaeT MmpaBa U 3aKOHHbIE MHTepechl Kommnanuu.

17.4.5. Oka3zanue Yciyru noBieder «KOHQIUKT uHTepecoBy (1. 16.5 I[IpaBum).

17.4.6. KniueHT ocyiecTBiseT 3anpoc NpU COBEPLUICHUH WM MOMBITKE COBEPIICHUS YMBIIIEHHOTO
MPECTYIUICHUS, UCXO/I U3 HAIMYMS B €0 JeHCTBUIX/0e31eCTBUM TPU3HAKOB MPECTYIUICHHUS,
BBISIBJICHHBIX B Iipoliecce B3aumoaeiictBusa Knuenra u Komnanuu.

17.4.7. JHeiicteus KiueHta SsBIAIOTCS 3J0YyMOTPEOJICHUEM TIPaBOM, HAHOCSIIUM BpE.
Komnanuu unu [apthepy.

Cratss 18. O0s3anHocTn Komnanun

18.1. OkaspiBath Kimmenty no 3anmpocy Knuenrta Ycinyru B mopsiike v Ha yCIOBUSX,
MIpeyCMOTPEeHHBIX HacTosmumu [IpaBunamu, coorBercTByommM Tapu(HBIM MIIaHOM U
3aKOHO/IaTeNhCTBOM Poccuiickoit denepaiiyu, 3a UCKIIIOUEHUEM CTy4YaeB, IPelyCMOTPEHHBIX 1. 17.4
HacTosauwmx [Tpasui.

18.2. IIpenocrapnsate KineHTy cripaBOYHO-KOHCYJIBTALlMOHHBIE CBEJICHHSI IO BOIPOCAM OKa3aHUs
Yenmyr.

18.3. O6ecnieunts KnmneHTy BO3MOXHOCTh O3HAKOMUTHCS ¢ HacTosimmuMu [IpaBunamu, pa3smMecTuB ux
B OTKPBITOM J0CTyTIe B ceTh MIHTepHeT Ha caiite: https://insurfinanceconsulting.ru/.

Pazpnen VII. Ilpoune ycinosust

Cratba 19. [IpaBa nHTeN1eKTYaIbHOI COOCTBEHHOCTH

19.1. UckmrounTenpHbIe ITpaBa Ha 00bEKTHI HHTEIICKTYIbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTH B Tipoliecce okazanusi Knuenty Yenyr, coxpansitores 3a Komnanueit. [Ipu stom
Knuenty npepocrasnsiercs mpaBo 0€CCpOYHOTO MCIOIb30BAHNS TAKUX O0BEKTOB HCKIIOUYUTENBHO B
JIMYHBIX LEJAX.

19.2. Kinenr He Brpase 0e3 MUCbMEHHOTO MPEBApUTENBHOrO coriacusi Komnanuu pa3memars B
OTKPBITOM JIOCTYyTIE (MHBIM 00pa30M paclpOoCTPaHATh) Pe3yIbTaThl OKazaHus Y ciayr Kommanum.
Cratbs 20. YperyJupoBanue ciopoB

20.1. Bce pa3Hornacus WM COpbl, KOTOPbIE MOTYT BOZHUKHYTh B CBSI3U C IPUHATHEM U
HCTIOTHEHHeM HacTosux [IpaBui, OyayT 110 BO3MOXHOCTH PETyJINPOBAThCA IyTEM IIEPETOBOPOB.
Ecnu cornacue mo kakuM-1100 mpUuYrHAM He Oy/IeT TIOCTUTHYTO B XOZ€ J0CY1e0HOTO
yperyarupoBaHus (00s3aTeIbHO BKIIOYAIOLIETO B ce0s1, TOMUMO IIEPETOBOPOB, MIPEIbSIBICHNUE
KinentoMm npeteH3uu B NMCBMEHHOM BHUJE M0 ajipecy MecTa HaxoxaeHus Komnanuu: 109451, r.
MockBa, MsukoBckuit 6-p, 1. 5, k. 1, 1/1 koM. 5- u ee paccmorpenne Komnanueii), To Bce criopbl
Mexnay Kommanueit n Kiimentom paccMaTpuBaloTcs B CyJie B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
PO®.

20.2. Cpok paccmoTpenus nperen3un (maoro oopamienus) Knuenra — 30 (TpuanaTh) KaaeHIapHBIX
JHEH ¢ ATl MOTydeHHs TpeTeH3un (MHOTo oOpamenns) Kommanuen.

Crartbs 21. Orpannyenue orBercTBenHocTH KoMnanum

21.1. KomnaHus HU NpU KaKUX 00CTOSTENLCTBAX HE MPETEHIYET U HE MPEA0CTaBIsIeT OPUIIMAIHLHOTO
TOJIKOBAHUS IIOJIO’KEHUH 3aKOHOaTenbcTBa Poccuiickoil denepanuu U Mpe1ocTaBiIseT BCe Y CIyru
MCXOJs U3 HAKOTIEHHOTO omnbiTa Kommanun u koukpeTHoro Crieruaincta Ha OCHOBE TTOJIOKEHUI
3aKOHOJaTenbcTBa Poccuiickoit denepanu U CI0KUBIICHCS TPAKTUKY MTPABONIPUMEHEHHUS. Y CITyTH
KoMmnanuu HOCAT peKOMEHIaTENbHBIN XapakTep.

21.2. KnueHT NOHUMAET U MPU3HAET, YTO HECOOTBETCTBUE PE3yJIbTaTa OKa3aHMs TOW WIM HHOU
Ycnyru pe3ynbTary, KOTopblid KIHeHT X0Ten Moay4YuTh Ipu 0OpalieH!H 3a COOTBETCTBYIOIIECH
Ycnyroii, camo 1o cede He sBiseTcs (aKTOM OKa3aHus Y CIyTH HEeHA UIeKAIero KayecTBa.

21.3. KoHcynbTaninoHHbIe ycayrd KoMImaHuy HOCSAT UCKITIOYUTENBHO PEKOMEHAATENbHBIH,
03HAKOMHTEIbHBIN, UH(POPMALIMOHHO-CIPABOYHBIN XapaKTep U HE ABJISIOTCS OKOHYATEIbHBIM
PYKOBOJICTBOM K JCMCTBHIO, a TAK)XXE HE 3aMeHsI0T oOpaieHue Kienra B rocyaapcTBeHHO-
nyOaryHbIe TH00 MHBIE YIIOJTHOMOYEHHBIE OpTraHbl M OpraHu3allny.

21.4. B ocTanbHbIX CIIy4asX CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JICHCTBYIOIINM
3aKOHOJAaTeNbCTBOM Poccuiickoit @eaeparun.

Cratbs 22. 3ak/11049uTeNbHbIE 10105KEHHS

22.1. KnueHT 03HaKOMUJICS C IEUCTBYIOIIMMH HA MOMEHT 3aKJI0YEHHs HacTosero JJorosopa
Tapudusivu mranamu Komnanuu u coryiaceH ¢ TeM, 4yTo u3MeHeHnue Hactosmeit Odeprsl,
Tapudusix mnaHoB ocyuiectisiercs Komnanueit B 0JHOCTOPOHHEM MOpsaKe, Ipu 3ToM KineHT
00s13yeTcsi MpUHUMATh BCE Pa3yMHBIE M JOCTaTOYHBIC MEPHI JIJIs TTOTY4YeHHsI UH()OPMAaIUHU O



COBEPUICHHBIX U3MEHEHUSX, B TOM YHUCIIE, HO HE UCKIFOYHUTEIBHO C JJOCTATOYHON PErYIISIPHOCTBIO
nocemas caiit Kommanuu B cetu MHTEpHET 110 ampecy https://insurfinanceconsulting.ru/..

22.2. Bee Ipunoxenus k HactosmuM [ IpaBunam sBIISIFOTCS HEOTHEMIIEMBIMH YaCTAMHU HACTOSIIIAX
[IpaBui.

22.3. Ilpn Hanuuuy paznuunii Mexxay nonoxeHussmu [Ipasw u [IpunoxxeHnii K HUIM, OTHOCSIILIAXCS K
npaBooTHOIIeHUIM Mexay Kommanueit n Kimenramu, MpuMEHEHUIO MOJIEXKAT TOJI0KEHUS
COOTBETCTBYIOIUX [ [punoxeHuni.

22.4. Hacrosme [IpaBuia BCTynaroT B CHITy C MOMEHTA UX OITyOJIMKOBaHUS HA O(HUIIMATBHOM caiTe
Kommnanuu: https://insurfinanceconsulting.ru/.

Cratbs 23. PexBuzutbl 000 «CK Koncaarunr»

O6mecTBo ¢ orpannueHHON oTBeTcTBeHHOCTHIO "CK Koncantunr"

OI'PH: 1217700392942

WHH: 9723122494

Mecto maxoxaenus: 109451, r. Mocksa, MstakoBckuii 6-p, . 5, k. 1, 1/1 kom. 5
Anpec anekTpoHHO#M mouThl: help@insurfinanceconsulting.ru

Odwurmaneheiii caiit Komnanuu: https://insurfinanceconsulting.ru/

Hara: 01deBpans 2022 roga


mailto:help@insurfinanceconsulting.ru
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